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Right out of college, an exuberant and determined 
Melissa St. John was not going to let her new job at 
a leading Indianapolis architecture firm slip away 
when unexpected furloughs hit during the Gulf War 
period.

“I was going to be an interior designer and I was not 
going to take no for an answer. I said I would work 
for minimum wage and I would work in the library 
– the room with all the carpets, paints and everything. 
I’ll work at night at another job,” she remembers. 

Being there when activity picked up again afforded her opportunities 
earlier than otherwise would have occurred. She stayed for six years 
and “ran very large projects.

“I worked for Conseco where (CEO) Stephen Hilbert would buy 
a building and then move 1,200 people. They bought the Sam’s Club 
building (in Carmel); we turned that into an office space and I got into 
this whole spatial (path), which is what I love – to move everybody 
around,” St. John explains. 

“I was always very creative. I always felt like space was my passion … 
(With this experience) I learned I really do love the logistics of space, 
and that it’s what I wanted to do.” 

Opportunity too good to pass up
“That’s actually how I came to Relocation Strategies. They were 

the vendor of CNO Conseco and I managed them. So, we got together and 
less than a year in (working at Relocation Strategies) – like eight months – 
my boss said, ‘Do you want to buy my company,’ ” St. John states. 

She said yes immediately. “I don’t even know if I let him finish 
the sentence, and it’s been 14 years that I’ve owned it.” 

St. John relays a story about her mother’s advice on the purchase 
and her own reaction to it that typifies her life approach. 

“She told me absolutely not to do it and it’s too risky. She said I 
was a single mom, was too young, was crazy … you can’t, you can’t, you 
can’t. And so when somebody tells me I can’t, guess what … I do it!”

There were three people in the company when she joined; now 
that number has grown to eight.

Prior to her taking over, Relocation Strategies focused on moving 
services exclusively; it quickly became a full-service firm. 

“If somebody is going to renovate or relocate, I can do everything 
from A to Z – be their advocate, be their designer, be their furniture 
advisor, do procurement. I bring in my Conseco, my interior design, 
my construction, my real estate background,” St. John says.

Setting herself apart
Essentially what Relocation Strategies does is reimagine spaces 

and manage the process as it happens. Functionality for the specific 
workforce is an integral component, she stresses.

“My passion is making sure that employees are engaged and productive.”
Four years ago, St. John received a trademark registration for her 

workplace productivity analysis survey. The tool enables Relocation 
Strategies to determine what is needed at a particular company. 

Vectren in Evansville is one large employer that used it. 
“We sent (the survey) to everyone who worked there – about a 
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thousand people – to figure out how they 
wanted to work, where they wanted to work. 
Do they collaborate or are they more heads 
down?” St. John recalls. “Then we rearranged 
their space based on the survey results.”

The pandemic and need for social distancing 
have brought about a unique challenge.

Relocation Strategies rearranged areas at 
the Indianapolis International Airport. And 
St. John reports she’s offering a budget-
conscious option for offices: a corrugated 
plastic retrofit to make cubicle walls taller 
and thus safe for resumption of activities.

“It’s a temporary solution, but they’ve 
got to get people back on the job.” 

Generosity on display
Giving back is a deeply personal 

commitment for St. John on several levels.
“I’m very passionate about the American 

Heart Association. I’ve raised over $750,000, 
after my daughter Madelynn passed following 
her second open heart surgery. No one could 
tell by her appearance, but she had 10 congenital 
heart defects. I created an endowment that 
funds congenital heart defect research. … I 
wanted to raise as much money as possible for 
research so it doesn’t happen to somebody else.”

Mentor and client Billie Dragoo, 
co-founder of the Indiana Conference for 
Women, has been a role model for St. John. 

“I’ve watched her give, give, give to so 
many women – to help women businesses. What 
she said to me, I will never forget. She said, 
‘It’s like a ladder, Melissa. I’m going to pull 
you up and then you’re going to pull others up.’ ”

St. John listened and has mentored 
hundreds of women herself. 

At the Indiana Chamber, she is part of 
the organization’s new membership ambassador 
committee, a small group of board members 
who are highly engaged with recruitment and 
retention.

It’s a perfect fit for her tenacity. 
“Melissa is always emailing me asking, ‘Is 

this company a member … is that company a 
member?’ She’s always willing to go to her 
clients that aren’t our members and ask them 
to consider joining and make the connection,” 
shares Brock Hesler, Indiana Chamber vice 
president of membership and foundation 
relations. 

Often it only takes a few minutes for St. 
John to seal the deal. Other times she relishes 
the challenge. 

“I think she likes the thrill of the chase,” 
Hesler offers. “Why she is so effective is her 
enthusiasm and passion about the Chamber 

and our mission. That’s what I appreciate 
probably the most and it comes across in the 
conversations that she has. 

“Melissa truly believes in what we’re 
doing and the difference that we make.”

Her efforts for the Indiana Chamber don’t 
stop there. This year, St. John stepped up to 
take part in several Chamber webinars to 
address pandemic-related needs and concerns 
regarding office practices and procedures.

Riding the wave 
St. John lights up when talking about her 

life away from the office. 
For one, she and her husband are embracing 

condo living on Geist Reservoir in Hamilton 
County. 

“What we love most is that we get to 
walk down the stairs and get in a boat and go 
(wake) surfing (the kind that occurs behind a 
boat generating the wave),” she enthuses. 

Their blended family includes five sons – 
she has two. Four are in college and a 
14-year-old is at home. 

When this interview took place in late 
August, St. John was still savoring one of her 
proudest professional moments – the contract 
for the Indianapolis-Marion County 
Community Justice Campus.

“That is probably the largest achievement 
of my career because it will be the largest 
move I’ve ever done – 2,000 (people) – and 
probably the most complicated.”

As for her next aim? 
“I would like to be top of mind for 

(companies) safely returning to the office. 
I’m so passionate about making it a safe, 
happy, engaging and productive workspace 
because you spend more time at work than 
you do with your own family. So, if your 
workspace isn’t the way it needs to be, then 
you know what? You’re not so happy.”

St. John makes a point to encourage females in the workplace and be a mentor.

The Save Geist Coalition board is among St. John’s many community endeavors. 

St. John has responded to the pandemic needs 
of office employers by offering ReloShields. They 
come in the form of transportable table-top 
models (shown) up to large cubicle toppers. 




