
46 BizVoice/Indiana Chamber – May/June 2020

DiscountFilters.com
An Internal Breath of Fresh Air
By Symone C. Skrzycki

2020 NEWCOMER

While the coronavirus prevented an in-person 
visit to DiscountFilters.com’s 80,000-square-foot 
manufacturing facility in Greenwood, the company 
culture displayed itself in a lively telephone call with 
two team members.

Highlights? Their immense pride in the company. An 
emphasis on entrepreneurism. Lots of laughter. And 
… ice cream.

“Let me tell you about some of the really cool things we have!” 
HR director Abby Robertson starts off.

“We have an on-site grocery store called Patrick’s Corner. It’s 
kind of like an airport kiosk where it’s got drinks and snacks and 
sandwiches. We subsidize some of the healthier options so that 
employees have a very affordable lunch option. They can get a 
sandwich for 50 cents and a piece of fruit for 50 cents. For $1, they 
can have a sandwich and a piece of fruit.

“It’s also got ice cream. I feel like it’s really important that you 
put that there’s ice cream,” she adds with mock seriousness.

Amber Speer, vice president of marketing, chimes in: “It’s awesome. 
A Snickers ice cream bar at 3 p.m. – life doesn’t get much better.”

DiscountFilters.com manufactures air and water filters.
“We started as an e-commerce company – primarily buying and 

selling filtration products online,” Robertson explains. “Our target 
market is residential, but we are starting to grow quite a bit in the 
commercial area. 

“Several years ago, we decided to launch two manufacturing 
divisions – one that manufactures the air filters for your HVAC unit 

and the other that manufactures water filters that go in your 
refrigerator. It gave us a lot more control over the supply chain, the 
quality and (the ability to) make it more affordable for our consumers. 
We’ve had rapid growth as a result of starting those manufacturing 
divisions.”

Filters and finance
Family owned and operated, DiscountFilters.com provides team 

members with financial health resources. One example is a free 
membership to Dave Ramsey’s SmartDollar program.

In addition, the company delivers one hour of free personal 
finance coaching during the orientation process.

“We’ve had tremendous feedback,” Robertson observes. “We’re 
equipping people with the skills to understand their paychecks and to 
understand how benefits come out and how to build a budget. How 
to save for retirement. It’s one thing to offer those types of benefits; 
it’s another thing to actually understand them and make them work 
for you.”

A new program, Partners in Excellence (PIE), pays out a quarterly 
profit-sharing bonus to employees with at least two years of service.

“The PIE bonus – it’s pretty cool,” Speer reflects. “It’s a smaller 
group of people, so you feel like you’re a little bit part of an elite 
group. Abby’s good at putting a swag package together and we get 
t-shirts we can wear.”

Mutual trust
When Robertson joined DiscountFilters.com four years ago, it 

had approximately 60 full-time associates. Today, that number has 
jumped to 105.

The headquarters building houses manufacturing and distribution.
“We recently rented another building because of the growth,” she remarks. 

“It’s next door and I think we have another 80,000 square feet there.”

A provider of essential goods (air filters and water filters), DiscountFilters.com strives to make the workplace as safe as possible.
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The organization also is launching 
commercial distribution hubs designed to 
provide HVAC materials to contractors. The 
first, in Bloomington, recently opened.

Speer has been with the organization for 
five years.

“It’s unlike any other place that I’ve ever 
worked for – big or small,” she stresses. “As 
soon as I came on board, there was a lot of 

trust from the beginning. That’s something I 
remember very specifically. It (the business) 
allows people to take chances. If you’re not 
taking chances, you’re probably not going to 
be getting too far … if you’re always playing 
it safe.

“You can go out and test something that 
you think you want to do or are super 
passionate about. Even if it doesn’t work out, 

you’ve learned something you can share with 
the rest of the team. That’s definitely not a 
failure in our eyes. It’s a success if you can 
walk away from something and learn and 
share that with the rest of the team.

“Start with the craziest idea you can 
think of and we’ll work through that.”

Wrestling and bucket lists
A popular company tradition is the subject 

with Robertson and Speer trying to explain 
“Chili Mania” through laughter. Think of the 
event as a chili cook-off with a (WWE) twist.

“Each year, our graphic designer takes 
the winner’s face and morphs it into a WWE 
star. We put it on a poster and blow it up 
four feet tall,” Speer relates while disclosing 
that Robertson is a past honoree. 

“The months leading up to it, we line 
the hallways with these posters and it’s all the 
previous winners that have been turned into 
WWE/wrestling stars.” ‘Get to Know You’ 
boards also introduce humor into the day. 
Each displays a question (typically a fun one). 
Employees take a dry erase marker and 
respond with their opinions on topics such as 
summer picnic themes to what topping 
doesn’t belong on pizza.
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Leis and ukuleles beckon at an annual social outing. 
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“The questions rotate and sometimes people put up really funny 
responses,” Robertson notes.

Office decorating contests and 10-year service anniversary 
bucket list experiences for employees and their families (e.g., Disney 
World, Europe) contribute to the rapport.

Both Robertson and Speer cite company president Tyler 
Dishman’s entrepreneurial approach as a quality that makes 
DiscountFilters.com one of the Best Places to Work in Indiana. 

“We had an employee last year who was really good at 
barbecuing, so we bought him a smoker and helped him launch his 
business,” Robertson recalls. “Tyler helped me launch a small business 
that I run around Christmas time. It’s neat that somebody wants to 
help you develop and further your goals.”

Don’t forget this core value
DiscountFilters.com doesn’t mince words about respectful 

expectations.
“One of our core values is, ‘No a@#holes.’ It speaks to how the 

company is run,” Speer asserts. “A – it’s direct. You know what it 
means. And B – we’re not putting up with a lot of the corporate stuff 
you might deal with at a bigger place. A lot of finger pointing and 
throwing people under the bus. 

“That doesn’t happen here too often and when it does, we take 
care of it. … People feel good working here because they know 
they’re going be treated well. Not only on the benefits side, but also 
from a personal side.”

RESOURCE: DiscountFilters.com at www.discountfilters.com
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