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BEST PLACES COLUMN

After four years on the list of Best Places to Work 
in Indiana, we’ve learned that the secret to making 
the list isn’t a secret at all. It’s a simple formula of 
doing good business, taking care of our communities 
and celebrating our people every day. Then we top it 
off with the added benefit of offering employees the 
opportunity to work where they need to work and 
giving them the tools and technology to still feel like 
part of a team no matter where they may be located. 

The result: 330-plus employees who come to 
work every day feeling supported in their roles and 
committed to making sure American College of 
Education (ACE) offers a quality, affordable online 
education to all of our students. 

As a Certified B Corporation, everything at ACE 
begins with service. It is woven into the very fabric 
of who we are. Every employee is given paid time off 
each year to volunteer, and we also have company-wide 
volunteer events at places such as Teachers’ Treasures 
and Gleaners Food Bank in Indianapolis. 

Our employees are creative and dedicated in 
deciding where to use their hours, from working in 

local food pantries and animal shelters to reading in 
their kids’ classrooms. In 2019, our employees used 
almost 1,500 paid hours to volunteer! 

With an almost 100% remote workforce, you 
might think there’s a feeling of disconnectedness 
among employees. That couldn’t be further from the 
truth. We’re proud to foster a collaborative environment 
using the latest technology and a company-wide 
attitude of working together regardless of the 
physical distance between us. Many friendships are 
formed among employees who’ve never actually met 
in person! 

Ultimately, being a Best Place to Work isn’t about 
elaborate perks or flashy trends. Making people feel 
welcome, comfortable, challenged and supported 
every day has more worth than any passing fad. In 
other words, love your people! Yes, I said it. And I 
mean it. We can professionally love our people in a 
way that fosters inclusion, development and success. 

Remember: We don’t just work together; we 
learn together and grow together too. 

What Is the Secret to Being a Best Place to Work?
By KK Byland, vice president of human resources, American College of Education


