
98 BizVoice/Indiana Chamber – November/December 2019

32 BizVoice/Indiana Chamber – January/February 2019

By Charlee Beasor

Wabash Mayor Endures Daughters’ Addictions

FEATURE STORY

‘THOUSANDS 
LIKE ME’
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January-February
‘Thousands Like Me:’ 
Wabash Mayor Endures 
Daughters’ Addictions

Wabash Mayor Scott Long, a former 
police officer for more than 20 years: “A 
lot of my daughters’ friends, I’ve attended 
their funerals because they overdosed and 
died. I’m fortunate that I haven’t had to 
face that situation, although I was very close.”

Despite the personal pain, Long will continue to spread the word 
using his family’s experiences.

“I told my daughters, ‘I’m going to talk about you every chance I 
get’ and they understand that. If I can save one person, it’s worth it.”
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By Tom Schuman

All Eyes on Workplace Challenge

COVER STORY

DRUG 
DILEMMA

Susan Murray Carlock, vice president of business development and corporate relations, is passionate about 
Mursix Corporation. The custom-engineered product solutions business, founded in 1945 and now located 
in Yorktown, has been part of her family since it was purchased by her parents in 1990. 

That helps one understand her willingness to openly discuss a difficult issue – drug use in the workplace. 
Any employer with similar concerns, she says, should be worried about employee attendance, work quality 
and, first and foremost, safety.

Mursix employs approximately 300 associates over two shifts at its Yorktown facility.
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March-April
Drug Dilemma: All Eyes 
on Workplace Challenge

Mursix Corporation in Yorktown 
was an early aggressor against the opioid 
and drug epidemic. Yet there is a contrast 
– pride in what has taken place at the 
company and frustration that an ultimate 
solution proves so elusive. 

“There’s a lot of dialogue, especially in 
the manufacturing community,” offers 

Susan Murray Carlock, vice president of business development and 
corporate relations. “To be honest, we’re all talked out. What more 
can we say? I think everybody is feeling helpless and out of control. As 
a business, we don’t feel in control of this, but we know what we can 
control within these four walls.” 

As for Mursix itself, “The attention we’ve given to our people the 
last five years is what has changed us as a company. The focus has been 
on what we can do to be the best employer we can be for our people. 
That means a more satisfied workforce and a more satisfied customer base.”

(Additional stories: Opioids and the construction industry, on-site 
at the first of an ongoing series of employer strategy sessions and 
statistics on arrests, economic damages and deaths).
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There are two definitive actions for any problem: 
Face it head on, or ignore it in hopes it simply 
resolves itself. 

When it comes to the state’s ongoing opioid crisis, 
the latter shouldn’t even be considered an option 
anymore for employers.

“You can look at your workforce and make assumptions that they 
have it all together – no one has anyone in their life affected by opioid 
usage. But the fact is that it is so pervasive,” declares Kim Canada, 
strategist at FirstPerson, a benefits and compensation advisory firm. 

“We really need to do what we can to get out in front of it and 
provide that education and reduce that stigma, so people feel like they 
have a resource or a place to go for themselves or a loved one … 
because it’s extremely isolating,” 

Both Canada and Brooke Salazar, HR consultant with Apex 
Benefits, report that more employers are recognizing the urgency and 
seeking out their services. 

“Employers really want to understand what their role is when it 
comes to addiction and their employees,” Salazar offers.

Having a formal policy is recommended, she continues, not only 
for legal and practical purposes but for the human and compassionate 

side of the equation.
“You need it for the HR person and the employee just as much. 

So, when that human resources person gets a call at 3:30 on a Friday 
afternoon that someone is passed out in the bathroom, they are able to 
jump in quicker if there is a policy.”

But she cautions any plan shouldn’t be one-size-fits-all and instead 
generated after spending time assessing the company environment.

“It’s so important to really be deliberate and thoughtful so you are 
living your values. Whether those values are employee safety, as it 
should be for every company, or one time is too many – especially if 
that employee can do himself/herself or others harm based on their 
job – or is it you have a chance to seek treatment and then return, and 
what that looks like. 

“It just depends on the company. But having a deliberate and 

By Rebecca Patrick

Employers Have Options for Assistance

FEATURE STORY

Indiana Workforce Recovery is 
the Indiana Chamber and 
Wellness Council of Indiana 
initiative to help combat the 
opioid epidemic in the workplace. 

Learn more at www.wellnessindiana.org.

This is the third in a yearlong series on the drug and addiction 
issues facing Indiana, as well as efforts to combat the crisis. 

OPIOIDS in the
WORKPLACE

BizVoice-Sec-3.indd   80 4/19/19   3:22 PM

May-June
Opioids in the Workplace: 
Employers Have 
Options for Assistance

“You can look at your workforce and 
make assumptions that they have it all 
together – no one has anyone in their life 
affected by opioid usage. But the fact is that 
it is so pervasive,” declares Kim Canada, 

strategist at FirstPerson, a benefits and compensation advisory firm. 
“We really need to do what we can to get out in front of it and 

provide that education and reduce that stigma, so people feel like they 
have a resource or a place to go for themselves or a loved one … 
because it’s extremely isolating.” 

Both Canada and Brooke Salazar, HR consultant with Apex 
Benefits, report that more employers are recognizing the urgency and 
seeking out their services. 

“Employers really want to understand what their role is when it 
comes to addiction and their employees,” Salazar offers.

(Additional stories: Quick Hits on responding to the need and a 
Guest Column on hidden costs).
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By Charlee Beasor

Collaboration is Key in Battle Against Drugs

RURAL 
RISKS

Carol McQueen was delighted to see a familiar 
face working as a server while dining out in 
Connersville recently. 

Though she didn’t get to talk with the young woman, 
who was incredibly busy during her shift at the 
restaurant, McQueen immediately knew who the 
server was: someone she’d once helped get into 
treatment for substance use disorder. 

“She looked awesome! I could not have been more 
proud of her,” relays the Connersville police chief. 

McQueen recalls the beginning of the city of Connersville and 
Fayette County’s efforts to combat the opioid crisis during a spate of 
increased overdose deaths about five years ago. The overdoses got the 
attention of the state, she says, which enabled the community to start a 
countywide drug taskforce. 

“I think we did make a difference. We really worked to get 
people into treatment. We know we can’t arrest our way out of this, 
but we will do enforcement. It was great for the year we had (the 
taskforce) and I think we got some people into treatment,” she 
maintains. 

Don Kelso, executive director of the Indiana Rural Health 
Association (IRHA), notes the rural aspect is challenging in many 

ways, but he’s witnessed increased awareness about opioid use 
disorder (OUD), substance use disorder (SUD) and related issues.

“I think sometimes people overplay the fact that rural is isolated,” 
Kelso asserts. “It is more isolated, but our state is a lot smaller than it 
was a few years ago. (Rural communities) may choose to do nothing 
about it. They may not have the means, the support or even know 
what to do, but they’re a lot more aware than they used to be.” 

In Fayette County, the drug taskforce identified a critical 
community need: a detoxification center before people entered 
treatment. That detox center – North Star Recovery – opened at the 
Fayette County Hospital last summer.  

“It’s working better,” McQueen says of North Star Recovery. “It 
may not be to the grand effect that I think a lot of people were hoping 
for, but it’s working because I have dropped someone off there myself. 
And even if you have to go there seven times, 10 times, they’re on the 
way. It takes more than once most of the time.” 

The county still has a drug taskforce, but it’s a less robust effort 

FEATURE STORY

Indiana Workforce Recovery is 
the Indiana Chamber and 
Wellness Council of Indiana 
initiative to help combat the 
opioid epidemic in the workplace. 

Learn more at www.wellnessindiana.org.

This is the fourth in a yearlong series on the drug and addiction 
issues facing Indiana, as well as efforts to combat the crisis. 
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July-August
Rural Risks: 
Collaboration is Key in 
Battle Against Drugs

Cody Mullen, Indiana Rural Health 
Association: “I think we’re seeing 
communities come together. Multi-
sectoral, multi-regional response and 
collaboration, which is always strongest in 
the local communities. The sheriff, with 

the jailer, with the hospital CEO, with the school principal. And 
they’re discussing other health crises that society is facing. It’s sad that 
it came due to tragedy, but it is coming, nonetheless.” 

Carol McQueen, Connersville police chief: “I don’t know what 
we need to fix it. I know we can’t arrest our way out of it. I’m hoping 
the answer is in 10 years we don’t have as many addicts because there 
aren’t as many opioids available to our young people. That elementary 
kids are seeing a prevention, and we’re hoping they won’t get addicted.”

(Additional stories: Indiana Workforce Recovery survey results 
and Bowen Center on call to help).
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GAINING 
GROUND
By Symone C. Skrzycki

More to Do in 
Battle Against 
Opioids

The burning question – for employers and employees: Where do I go for help?
In early 2018, the Wellness Council of Indiana (WCI) and the Indiana Chamber – in 

partnership with Gov. Holcomb – launched the Indiana Workforce recovery (IWR) initiative. 
The goal is to help employers understand how the opioid crisis is impacting them (through 
education, tools and resources) and how they can best assist their employees.

Reducing the stigma is an essential objective.
“We’re definitely making an impact when it comes to stigma and awareness of what’s 

going on,” WCI executive director Jennifer Pferrer contends. “But employers are still 
struggling with, ‘Is it really impacting me?’

… “In order for it to really change, it comes from the culture. The culture is something 
that is so significant. When we think of our employees as investments and not expenses, we 
can make a difference in that.” 

Our roundtable discussion brings together a quartet of passionate leaders to share their 
perspectives on progress and potential next steps in tackling the opioid crisis. 

Participants:
• Pferrer, Wellness Council of Indiana
• Dr. Kristina Box, commissioner, Indiana State Department of Health (ISDH)
• Mark Michael, president, Fort Wayne Metals Research Products
• Lisa Suttle, regional vice president for Madison and Delaware counties and for clinical 

services, Meridian Health Services

Steps forward
The biggest improvement, Box contends, is a decrease in opioid deaths.
“We have seen for the first time in the first six months of 2018, as we look at data 

compared to the first six months of the year before, about an 18% to 20% decline in 
individuals dying from drug overdoses, and that’s huge. That means that what we’re doing is 
right.”

She cautions, however, “It doesn’t mean it’s time to take our foot off the gas pedal, and I 
think that’s really important. It just means that what we’re doing now is working and we 
need to continue down that road.”

Additional progress in Indiana includes:
• 42% increase in addiction providers across Indiana. “One of the first things that Indiana did 

ROUNDTABLE

Enter the mind of someone 
struggling with a drug use disorder.

Fear: “What if someone finds out 
about my drug habit?”

Desire to stop: “I can’t go on 
like this.”

Helplessness: “My job performance 
is suffering, but my boss will fire me 
if I come clean about my addiction.”

Now, a reverse scenario. You’re the 
employer that suspects drug misuse.

Fear: “What happens if anyone 
outside the company finds out? 
How does that reflect on us as an 
employer?”

Desire to assist: “How can I be 
supportive?”

Helplessness: “I don’t know 
what to do to provide the assistance 
people need.”
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September-October
Gaining Ground: More 
to Do in Battle Against 
Opioids

A roundtable discussion evaluating 
progress and potential next steps features 
health care and business leaders. 

Dr. Kristina Box, Indiana State 
Department of Health commissioner: “We 
have seen for the first time in the first six 

months of 2018, as we look at data compared to the first six months of 
the year before, about an 18% to 20% decline in individuals dying from 
drug overdoses, and that’s huge. That means that what we’re doing is right.” 

She cautions, however, “It doesn’t mean it’s time to take our foot 
off the gas pedal, and I think that’s really important. It just means that 
what we’re doing now is working and we need to continue down that road.”

By Tom SchumanMAKING PROGRESS
If there is one theme to this yearlong Indiana Workforce Recovery series, it’s sharing the stories of 
people, programs and promise. You can relive or read for the first time all the stories in the archives at 
www.bizvoicemagazine.com. The highlights include:

Indiana Workforce Recovery: Yearlong series




