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PRESIDENT’S MESSAGE

“I” is for Innovation
Innovate or die.
It’s admittedly a rather unforgiving statement. Or maybe
we should term it a harsh reality. With very few exceptions,
however, companies in Indiana – and elsewhere – must
adapt to today’s circumstances and tomorrow’s possibilities.
Several recent year-opening BizVoice® issues have focused
on our state’s illustrious history. We truly enjoy revisiting
the people, organizations and strategies that have
produced success over the years. In 2019, we begin with
the theme of Innovation and Indiana’s Business Future.
A few of the highlights:
• A roundtable discussion that includes this quote: “One of the thoughts I’ve had the
last few years, no matter what business or organization you’re in, you should go to
bed at night thinking there’s someone out there trying to put you out of business.
They don’t want just some of your market. They want your entire business. That
thought should spur some sense of urgency no matter what business or industry
you’re in. There’s somebody out there trying to take all of what you’re doing.”
• A specific focus on innovation in manufacturing. Connected devices, the Internet of
Things, robotics and more are already making significant impacts.
• Indianapolis is one of the first locations in the country to benefit from 5G technology.
The advantages of the advanced connectivity will be enormous.
We also asked nine leaders from throughout the state for their insights on innovation
and how their businesses and industries will be changing in the years ahead.
Two yearlong series commence with this issue.
Indiana Workforce Recovery is the Indiana Chamber and Wellness Council of Indiana
initiative to combat the opioid epidemic in the workplace. Our coverage begins with a
frank discussion with Wabash Mayor Scott Long and the effects experienced by his
family as a result of drug misuse by his daughters.
Indiana Icons, as the name implies, will profile legendary Hoosiers. We start with
Anderson’s “King of the Hill,” World Series champion pitcher Carl Erskine.
Thank you, as always, for reading BizVoice.
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You and your employees can save
big with ChamberCare Savings

And save up to 5% on an Anthem plan!
Anthem Blue Cross and Blue Shield (Anthem) has partnered with the
Indiana Chamber of Commerce to bring you ChamberCare Savings.
For small business with 51-99 employees, these plans offer great
health care coverage with big savings when you use our networks.
With ChamberCare Savings, you’ll even get discounts on dental,
vision, life and, long-term and short-term disability coverage, too!

Find out how you
can save up to 5%
on any Anthem plan.*
Contact Brock Hesler at
BHesler@indianachamber.com
1-317-264-7539

*Discount only applied to Chamber members who do not already have Anthem insurance
Life and Disability products underwritten by Anthem Life Insurance Company. Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensees of the Blue Cross and Blue Shield Association.
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
1647931 60942INEENMUB 07 16
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TWEET STREET

What’s Chirping on Tweet Street?
The Indiana Chamber
has over 18,600
followers on Twitter. Are
you on the list?

@IndianaChamber
RT @IndianaHistory: Happy 202nd birthday, Indiana!
This 1819 map really caught your good side. #StatehoodDay
Indiana lawmakers return in less than a month! An
essential resource is the 2019 Indiana General
Assembly Legislative Directory, available via an app or
as a handbook. Bios, contact information, committee
assignments and more are included: buff.ly/2AY5m7A
#INLegis
Take the Indiana Workplace Substance Use & Recovery
Survey to help us assess business knowledge & current
practices around substance abuse in the workplace.
Your anonymous feedback will assist with future
education efforts: bit.ly/2yJAl6Q #NextLevelRecovery
#WeDoRecover
Survey results: over half of employers leaving jobs
unfilled until appropriate candidate is found. Survey
sponsored by @tilsonhr and @WGUIndiana
Mitch Daniels is the only person to have won awards
in two categories at this annual event: Government
Leader in 2006 and now the @OgletreeDeakins
Business Leader of the Year! Daniels has incorporated
a business mindset to #highereducation at @LifeAtPurdue.
#ICCAwards

LOANS
for any

inspiration

production

All loans are subject to credit approval.
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construction

ambition

What others are saying to – or about –
the Indiana Chamber:
@MatrixTechTeam: A big holiday virtual hug to the @
IndianaChamber for all your support given to @
MatrixTechTeam this year. Thanks for everything you
do for the community and us! Clip from the movie #ELF
youtu.be/BVMxDPhRaHo #tistheseason #Indiana
@CCHALAW: Kicking off the upcoming legislative season
with @IndianaChamber Kevin Brinegar! @ConnerPrairie
@NoblesvilleCOC: Kevin Brinegar @IndianaChamber
- Bias Crimes legislation in 2019 - “Its the right thing to
do” @NobDiversity @WestfieldINCofC @onezonecommerce
@WomenInno: Innovation Woman Melissa Harrison
presents “It’s not you, it’s your content” at the Indiana
Safety and Health Conference & Expo February 26-28
2019 in Indianapolis ow.ly/jdHS30mQDuX @
alleecreative @IndianaChamber
@GerryDick: Thousands of jobs continue to go unfilled
in Indiana. The @IndianaChamber thinks its new Institute
for Workforce Excellence can help change things. @IIB
@Earl_Harris_Jr: Heard @Jdvance speak a couple of
days ago at the @IndianaChamber #ICCAwards.
Bought @HillbillyElegy today to read.

If you can dream it, Lake City Bank
has a loan for it. Because we take
time to understand your business,
our experienced bankers can help
you make your business grow.
After all, Lake City Bank is known
for service. Known for stability.
And most importantly,
known for loans.
Call (888) 522-2265.

Drop in.

lakecitybank.com

Institution ID#431669
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IN PICTURES

29TH
ANNUAL
AWARDS
DINNER
November 13, 2018

More than 1,300 people are on hand for the annual business celebration.

30th Annual Dinner:
November 7, 2019

Governor Eric Holcomb visits during the opening reception, which fills the 500 Ballroom at the Indiana Convention Center.
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Mayor Terry Seitz accepts the award for Jasper as the Republic Airways
and Lift Academy Community of the Year.

Government Leader of the Year: Indiana Chief Justice Loretta Rush.

Dynamic Leader of the Year: Jim Hallett of KAR Auction Services.

Ogletree Deakins Business Leader of the Year: Mitch Daniels of Purdue
University.

BizVoice/Indiana Chamber – January/February 2019

Hillbilly Elegy author J.D. Vance was the keynote speaker. On tap for 2019: political commentator Dana Perino and political strategist Donna Brazile.

VOLUNTEER
AWARDS LUNCHEON
Board director emeritus honoree Dan Elsener (center)
with Paul Thrift and Chuck Baldwin.

Indiana Chamber Volunteer of the Year JoAnn Brouillette with Sam Schlosser (left) and Paul Thrift.

Board director emeritus honoree Gary Lehman (center)
with Paul Thrift and Chuck Baldwin.

Indiana Chamber Volunteer of the Year Paul Perkins.

January/February 2019 – BizVoice/Indiana Chamber

Mark Lawrance (right) receives a special award honoring
his Indiana Chamber career from Chamber President
and CEO Kevin Brinegar.
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GO TO IT

Huddle Up for Safety in 2019
Don’t Miss This Three-Day Event

Enter the new year with an emphasis on protecting your employees and workplace by
participating in the 2019 Safety and Health Conference & Expo.
The state’s largest safety conference will take place at the Indiana Convention Center
on February 26-28. Choose from more than 70 educational sessions. Former Indianapolis
Colt and current ESPN analyst Jeff Saturday will share winning strategies.
Additional highlights include:
• Keynote presentation: “The Wife Left Behind: The Making of a Safety Professional” –
Regina McMichael, The Learning Factory
• Keynote presentation: “Safety/Life Lessons From Psychological Science: The Human
Dynamics of Achieving an Injury-Free Workplace” – E. Scott Geller, Safety Performance
Solutions
• 2019 Governor’s Workplace Safety Awards Luncheon
• 100-plus exhibitors and sponsors (network; learn about their products and services)
The Safety and Health Conference & Expo is presented by the Indiana Chamber in
partnership with the Central Indiana Chapter of American Society of Safety Professionals (ASSP),
INSafe and the Coalition for Construction Safety (CCS). Gibson is the title sponsor.
A variety of pricing options is available at www.insafetyconf.com.
FMLA Update
January 24
Indiana Chamber Conference Center
• Examine recent FMLA cases
• Gain insight into employer rights and
responsibilities
• Chamber member discounted price: $399
• List price: $499
OSHA 30-Hour Course for General
Industry
January 29-February 1
Indiana Chamber Conference Center
• Hear an OSHA update: What’s new/
proposed?
• Evaluate the status of your safety program
• Participate in small group exercises
• Chamber member discounted price: $899
• List price: $1,099

Supervising and Managing People
Workshop
February 12-13
Indiana Chamber Conference Center
• Gain a better understanding of what is
expected of a supervisor
• Discover strategies to deliver effective
performance feedback
• Chamber member discounted price: $599
• List price: $699

2019 Chamber Day Dinner
March 12
Indiana Roof Ballroom
• Join top policymakers and business leaders
from throughout the state
• Hear keynote speaker Arthur C. Brooks,
president of the American Enterprise Institute
and best-selling author
• Gold table: $2,500
• Standard table: $1,650
• Individual ticket: $165
25th Annual Employment Law Seminar
March 14
Hyatt Regency Indianapolis
• Stay up-to-date on the latest changes
• Will provide hands-on knowledge to
implement in your office
• Chamber member discounted price: $399
• List price: $499
55th Annual Human Resources
Conference & Expo
April 23-25
Marriott Indianapolis Downtown
• Attend the premier spring human resources
conference in Indiana
• Choose from a variety of education tracks
• Various pricing options available at
www.indianahrconf.com
14th Annual Best Places to Work in
Indiana Awards Dinner
April 30
Indiana Convention Center
• Celebrate the state’s top employers
• Learn best practices
• www.indianachamber.com/event/bestplaces

OSHA 10-Hour Course for General
Industry
January 29-30
Indiana Chamber Conference Center
• Explore the scope and application of hazard
communication
• Enhance your knowledge of OSHA’s most
cited violations
• Chamber member discounted price: $499
• List price: $599

Schedule subject to change. To view the latest program listings, please visit www.IndianaChamber.com/conferences
For more information, or to register, call (317) 264-6885, (800) 824-6885 or visit www.indianachamber.com. Group discounts available for many
Indiana Chamber conferences. All programs take place in Indianapolis unless otherwise noted.
For sponsorships and exhibit opportunities, contact Jim Wagner at (317) 264-6876.
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FOCUSED

on Family and Business
We treat your business like our family business, with a promise to
remain independently owned and operated for generations to come.

• Local-decision making
• Relationship banking
• Family-owned
since 1895

Serving Indiana businesses

across the state in support of new
and growing communities.

1-888-Centier | Centier.com
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Member
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BUSINESS RESOURCES
The Immigration
Guide for Indiana
Employers (6th Edition)
An understandable,
comprehensive manual that
outlines employers’ legal
rights and responsibilities
when hiring and managing
foreign employees. This guide includes detailed
discussion of the different visa options
available to foreign employees and the
qualifications and procedures for obtaining
each type of visa. Authored by Ogeltree
Deakins. Price: $129
Employment Law
Handbook (14th
Edition)
A plain-English reference
guide to every state and
federal employment law
that Indiana employers are
responsible to comply with
and a source of legal advice on a variety of
other employment-related topics. Authored by
Faegre Baker Daniels. Price: $149

Indiana Guide to
Preventing Workplace
Harassment
(5th Edition)
This updated guide helps
employers address, eliminate
and prevent harassment in
their organization while
protecting the well-being of their employees.
Authored by Ogletree Deakins. Price: $149
2019 Indiana General
Assembly Legislative
Directory
Guide containing contact
information for all 150 state
legislators, including committee
assignments, photos, biographies
and more. Available as a
handbook, app for Apple and
Android or a bundle for both.
Price: $8.99-$15.25
2019 INDIANA GENERAL ASSEMBLY

Indiana Employment
Forms (5th Edition)
This must-have handbook
for all HR professionals
includes more than 120 HR
forms and letters ranging
from interviewing through
termination. Authored by
Ice Miller. Price: $149
NEW All-in-one
Employment Posters
While there have been no
mandatory updates to
employment postings, We
have taken our customer
feedback and created a
new 28”x42” all-in-one
Indiana and federal
employment posting meeting all state and
federal requirements. This color poster allows
you to refresh your postings and discard the
three old August 2016 posters, replacing them
with this convenient, current all-in-one posting
featuring an October 2018 stamp. Price: $48

RESOURCE: For more information, or to order: (800) 824-6885, publications@indianachamber.com or www.indianachamber.com/publications
When ordering, please use priority code: BV | Indiana Chamber members receive a 25% discount on select publications.

GET UNLIMITED ACCESS TO
•
•
•
•
•

15 Indiana Chamber compliance ePubs
The latest HR news and Indiana law updates
Comprehensive HR forms
The Indiana Chamber’s HR Helpline
HR compliance attorneys and advisors

ALL FOR ONE ANNUAL FEE!
A powerful online subscription for Indiana human resources professionals

Sign up today at www.HRIndiana.com | (800) 824-6885
HR_IN_Website_BizVoiceHalfAd.indd 1
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I N N O V A T I V E

.

S E C U R E

.

C O M P L I A N T

TECHNOLOGY TRANSFORMING
HEALTHCARE
Phoenix Data Corporation implements innovative technologies that streamline
provider delivery and patient receipt of healthcare services.
• Claims processing/storage and archival
• Receipt, scanning, data integration into electronic systems
• Technologies across healthcare settings and platforms
• Care delivery services:
– patient navigation
– care coordination
– intensive case management
• FedRAMP HITRUST certified data hosting
• Call center/help desk

Contact us to learn more.

877.732.9595
phoenixdatacorporation.com

Woman-Owned/Small Business | WBE | WBENC | 8(a) STARS II GWAC | Seaport NxG: N00178-18-R-7000
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Chamber Report

SURVEY OUTLINES
CHALLENGES;
CHAMBER FORMS
WORKFORCE INSTITUTE
Two concerning five-year trends
in the Indiana Chamber of
Commerce annual employer
survey demonstrate the workforce
challenges that are impacting
Hoosier companies. In response,
the Indiana Chamber has formed
the Institute for Workforce
Excellence, which is “dedicated to
helping businesses attract, develop
and retain” the talent they need.
“It’s impossible to have any business
conversation in 2018 without the workforce
issue coming up,” says Indiana Chamber President
and CEO Kevin Brinegar. “Our goal for the
Institute for Workforce Excellence is to drive
a highly skilled and productive workforce by
bringing together tools and resources for employers
to use in building their own talent pipeline.”
The Institute (see next page) has a number
of offerings currently in place. An exclusive
partnership with Ivy Tech Community College
on the Achieve Your Degree initiative provides
a 5% tuition rebate. The Indiana INTERNnet
statewide internship matching program can
lead to new hires, while Indiana Workforce
Recovery guides employers on how they can
help workers with opioid or other drug misuse.
Various employee education and training
opportunities are also available. Brinegar
emphasizes that additional strategic partnerships
will lead to more statewide programs and
initiatives in 2019.

Introducing a new workforce initiative for employers are (from left) Chamber team members Kevin
Brinegar, Jason Bearce and Tom Schuman.

Fred Payne, commissioner of the Indiana
Department of Workforce Development,
applauds the Indiana Chamber’s efforts to work
collaboratively with business, education and
other key stakeholders to combat the complicated
workforce challenges faced by employers.
“Business engagement is a critical factor
in addressing workforce needs of our state.
The Indiana Chamber’s new Institute is an
excellent vehicle to use business leadership,
investment and engagement to help move our
workforce forward.”
Paul Perkins agrees.
“The Indiana Chamber, in its role as a
convener, is in the optimal position to further
assist businesses with their workforce needs
and bring clarity to some of the many existing
programs,” adds Perkins, president and CEO
of Jeffersonville-based Amatrol, the Indiana
Chamber’s Workforce Development Policy
Committee chairman and Governor’s
Workforce Cabinet member. “The Institute
for Workforce Excellence will provide
valuable resources with the promise of new

initiatives in the year ahead.”
What got the Indiana Chamber’s
attention in the 2018 employer survey was,
for the first time, more than half of the
respondents left jobs unfilled in the past year
due to underqualified applicants. The 51%
total is the fifth consecutive increase, starting
with 39% in 2014.
Also a new high: One-third responded
that filling their workforce/talent needs is
their biggest challenge. Previously, that number
was 20% in 2014 and 29% last year. The 2018
total climbs to 80% when adding in those
employers who cite workforce needs as one
of their biggest challenges. (In 2014-2017,
the percentages ranged from 72% to 79%.)
“The lost business opportunities are real
and have a negative impact on these
companies, their existing employees and the
overall economy,” Brinegar notes.
There were nearly 700 responses in the
Indiana Chamber Foundation survey – made
possible by the lead sponsorship of Tilson
with support from WGU Indiana.

Workforce Survey Results: Infographic: Page 14 | Full results: www.indianachamber.com/education
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The Institute for Workforce Excellence is dedicated to helping businesses attract, develop and retain the talent
that will drive a highly skilled and productive workforce. The Institute brings together tools and resources to
assist in building your talent pipeline. These currently include:
Policy Development and
Advocacy

Indiana Workforce Recovery

The Indiana Chamber of Commerce

of the state’s response to the opioid epidemic, Indiana

is the leading broad-based advocacy association in the state,

Workforce Recovery is leading the fight against drug addiction in

with numerous education and workforce public policy victories.

the workplace. Strategies include communicating best practices

The organization’s Indiana Vision 2025 plan, featuring the

to support workplace prevention, early identification, treatment

Outstanding Talent driver, sets the long-range goals and helps

and recovery.

Established in 2018, in conjunction with Gov. Holcomb as part

drive the initiatives to achieve progress.
Education and Training
Foundation Research

The Indiana Chamber’s employee training conferences and

The Indiana Chamber

regulatory compliance publications reach thousands of Indiana

Foundation has been producing practical policy research since

employees each year on important workplace topics. Expanded

1981 to improve the state’s economic climate. An annual

efforts are including more of the skills needed for employees to

workforce survey identifying the pulse of the business community

be successful in today’s work environment.

is accompanied by in-depth study and analysis on the most
relevant issues.

Achieve Your Degree
A partnership with Ivy Tech

Indiana INTERNnet

Community College offers a 5% tuition rebate for employees of

Developed as a result of

Indiana Chamber member companies. Employees can begin or

Foundation research, Indiana

finish their postsecondary education, helping to address

INTERNnet establishes internship connections between students

company needs and bolster the workforce.

and employers on a statewide basis. The program has been
managed by the Indiana Chamber since 2006 – with nearly

Best Places to Work in Indiana

90,000 students and more than 8,400 businesses utilizing the

The program honoring outstanding workplace

service.

cultures began in 2006. Honorees are
recognized, using the designation to enhance

Wellness Council of Indiana

recruiting and retention efforts. All participants

The Wellness Council, a part of

receive value feedback from their employees and a benchmark

the Indiana Chamber since 2011,

comparison to other leading organizations.

is one of the largest organizations of its type in the country. It
focuses on the important topics of workplace and community
well-being, providing resources, expert guidance and
assessments for employers and community leaders.

January/February 2019 – BizVoice/Indiana Chamber
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2018 WORKFORCE SURVEY
In the 11th version of the Indiana Chamber of Commerce's Employer Workforce
Survey, nearly 700 responses from business leaders in a wide variety of industries
demonstrated increasing concerns about filling their talent pipelines.

51%

Just over half of employers reported
leaving a position open until an
appropriate candidate was found.

62%

More than six in 10 indicated
the supply of qualified applicants does not meet demand.

80%

All but 20% reported filling
talent needs is their biggest (or
among their biggest) challenge.

Only

"It is not lack of
education – it is lack of
willingness to do the
job or show up, etc."
73% of
companies
handle workforce
training needs
internally

"Our employees are
either trained
in-house or cross
train one another."

Lack of awareness

1/3

of respondents indicated
they partner with
educational institutions to
develop talent

Drug consequences

A majority (73%) of respondents

Questions were asked about workplace

have not used the state's WorkOne

drug testing policies. About half test

employment system. Over 40%

applicants for opioids or illegal drugs.

were unaware of the state's new

The most common results of failed drug

Next Level training grants.

test are termination (52%) or a referral
for treatment (42%).

The Indiana Chamber's Annual Employer Workforce Survey was made possible by
Tilson with support from WGU Indiana and conducted in partnership with Walker.
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ALWAYS ACCESSIBLE.
ALWAYS MOVING FORWARD.

Powerful business banking tools at your fingertips.
With Business Online
Banking, you can save time,
improve your cash flow, and
streamline your cash
management procedures in
a fully secure environment.
Use your smartphone with
Mobiliti Business to review
transfers & payments,
approve transactions, and
deposit checks on the go.
Visit forumcu.com/business to learn
how we can help your growing business.
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Legislative Priorities

Caucus leaders weigh in on
key 2019 priorities in an
Indiana Chamber Legislative
Preview panel discussion
moderated by Abdul-Hakim
Shabazz of IndyPolitics.

2019 LEGISLATIVE PREVIEW
Chamber Priorities = Economic Impact

“It’s going to be tight” is the prevailing sentiment for the state
budget in the upcoming biennium. Most of the money is
expected to be earmarked to adequately fund increased
Department of Child Services and K-12 education demands.
That means getting much of anything through the 2019
Legislature that contains a price tag will be an uphill battle.
Yet, could the lack of available money make a cigarette tax
hike more appealing to legislative leaders and the Governor?
“It’s certainly possible and something we will be making the case for. There is
nothing else the state could do to infuse the revenue stream that would have the
impact of increasing the cigarette tax by $2 per pack,” declares Indiana Chamber
President Kevin Brinegar.
“While we agree with what Gov. Holcomb has said in past years that funds
collected should go to related health care programs – to cover smoking cessation and
Medicaid costs – we also believe any additional money could go to where the state
has the greatest need.”
Smoking and marijuana
Efforts to decrease the smoking rate of Hoosiers – through the per pack tax
increase and raising the smoking age to 21 – are on the Indiana Chamber’s list of
legislative priorities for 2019.
“Smoking is costing employers and the state more than $6 billion annually in lost
productivity and health care. Research has shown that significantly increasing what a
pack of cigarettes costs and upping the legal age to smoke do yield positive results,”
Brinegar explains.
Indiana House Speaker Brian Bosma, participating in a panel discussion at the
Chamber’s Legislative Preview, reversed course from last year and emphasized that
the age component might find increased support this time.
Brinegar surmises, “Large tobacco companies are now coming out in favor of
raising the age to 21. More localities and states are doing it, and notably, the military
is on board as well.”
A mitigating factor, he says, is the collective realization of the negative impact
vaping is having on teens.
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By Rebecca Patrick

Indiana Chamber
Priorities:
• Additional workforce development funding to
expand on the initial efforts of the Next Level
initiatives
• Further evaluation of the state’s various education
and workforce programs, with prioritization on
training for the current job market
• Significant investment in Indiana’s water
infrastructure and prudent planning for future
needs
• Decreasing the state’s smoking rate through
raising the cigarette tax and the legal age limit for
smoking and purchasing cigarettes
• Adopting a meaningful bias crimes statute, with
the overriding goal being to remove Indiana from
the short list of states without one
• Making the completion of at least one careertechnical education credit a high school diploma
requirement beginning with the class of 2023
• Maintaining and enhancing our attractive tax
climate, with particular attention on reducing
government reliance on business personal property
tax and thus lessening the burden to businesses
• Opposing the legalization of medical marijuana
(as well as recreational)
• Increased investment/efforts to deploy broadband
in rural parts of the state
• Transparency in asbestos trust claims so it’s known
if a claimant has already been awarded money
from a trust before a monetary judgement for the
same health issue is made against the business
• Moving up the effective date for making the state
superintendent of public instruction an appointed
position to 2021
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the valid use of marijuana – a sticking point
for Chamber members.
“Its consistent effectiveness and safety
have not been proven yet through clinical
trials, which we support taking place.
Separately, the Chamber currently backs the
use of isolated components of marijuana,
cannabinoids or similar extracts for solely
medicinal purposes if approved by the FDA
for specific illnesses and diseases.”
It’s worth noting, he concludes, that of
the 33 states that legalized medical marijuana,
10 quickly opted to also approve it for
recreational use.

Before the General Assembly’s Interim Study Committee on Public Health, Mike Ripley (top) outlines the
Chamber’s opposition to marijuana legalization. Workforce development continues to be an urgent
Chamber priority, says issue expert Jason Bearce at a November press event announcing the creation of
the Institute for Workforce Excellence.

“They are getting hooked on nicotine,
which is prompting a hard look at age
requirements for these e-cigarettes and
traditional cigarettes.”
The one item on the Indiana Chamber
priority list where the organization is going
on defense relates to medical marijuana; the
group is opposed to that in addition to
recreational use.
“The effects of marijuana on job
performance and employers are very real.
You can have decreased complex motor
skills, trouble with attention span, loss of
January/February 2019 – BizVoice/Indiana Chamber

short-term memory and problems thinking
properly,” shares Mike Ripley, Indiana
Chamber vice president of health care policy
and employment law.
“Employers also use drug screenings in
hiring, random testing, for cause and as
follow-up to treatment. Therefore, we
believe legalizing medicinal marijuana will
increase access and increase the number of
positive drug tests, further negatively
impacting Indiana’s workforce.”
Ripley also stresses that the Federal
Drug Administration (FDA) has not approved

Workforce and talent attraction
The Indiana Chamber continues to
advocate that the state Legislature take the
next steps in skilling up the workforce.
“We’ve had years of employers telling us
that leaving jobs unfilled and finding qualified
workers are among their biggest challenges –
and it’s only becoming a more pressing
issue,” Brinegar relays.
“Many good efforts have been tried by
the state, education institutions and
businesses, but it’s not having enough of an
impact,” he offers. “It’s prudent that the state
evaluates its existing programs. We have to
pinpoint what will most help retrain workers
for the current job market and how best to
get the word out. There’s no magic answer,
but we must achieve better results.”
In 2018, the General Assembly passed
legislation to require K-12 schools to offer
computer science by the 2021-22 school
year. Building on that, the Indiana Chamber
wants to make a career-technical education
credit, such as a computer science course, a
high school diploma requirement beginning
with the class of 2023.
On a related note, the Indiana Chamber
announced the formation of the Institute for
Workforce Excellence at the end of November;
it’s “dedicated to helping businesses attract,
develop and retain” the talent they need. See
details on page 12.
In the upcoming session, the Indiana
Chamber also will be pushing for the state to
pass a bias crimes law.
“It’s not only the right thing to do, it is
important to helping our employers recruit
and retain talented employees. Indiana is a
welcoming place and we must enact every
policy possible to convey that message to
those outside our state,” Brinegar begins.
“As we work to attract top talent from
all over the U.S. and the world, individuals
need to know that their friends and families
will be safe from discrimination.”
The Indiana Chamber will be endorsing
Continued on page 20
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Kevin Brinegar
President and CEO
Top targets for 2019:
• Enacting a bias crimes law
• Reforms to decrease state’s smoking rate
• State and local government finance
• Workforce development efforts
Contact Kevin at (317) 264-6882 or
kbrinegar@indianachamber.com

Chamber President Kevin Brinegar and the government affairs team conducted a
series of previews around the state on the 2019 legislative session.

A panel discussion on utilities and infrastructure brought together the Chamber’s
Greg Ellis (left) and two legislators: Rep. Ed Soliday (R-Valparaiso) and Sen. Jim
Merritt (R-Indianapolis).

Jason Bearce
Vice President, Education and Workforce
Development
Top targets for 2019:
• Evaluation of the state’s various workforce development
programs and increased funding
• K-12 and higher education, including diploma
requirement of career-technical education credit
• Moving up the date for appointing state superintendent
• Preschool expansion
Contact Jason at (317) 264-6880 or
jbearce@indianachamber.com
Greg Ellis
Vice President, Energy and Environmental
Policy; Federal Relations
Top targets for 2019:
• State water plan
• Environmental permitting concerns
• Broadband expansion
• Energy matters
• Alcohol regulation
Contact Greg at (317) 264-6881 or
gellis@indianachamber.com
Mike Ripley, Vice President, Health Care Policy
and Employment Law
Top targets for 2019:
• Reforms to decrease state’s smoking rate
• Opposition to legalizing marijuana (medical and
recreational)
• Transparency for asbestos trust claims
• Employment law and labor matters
Contact Mike at (317) 264-6883 or
mripley@indianachamber.com

Bill Waltz (left) meets with Sen. Brian Buchanan (R-Lebanon), who is a member of
the Tax and Fiscal Policy Committee.
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Bill Waltz, Vice President, Taxation and Public
Finance
Top targets for 2019:
• State budget matters
• Local government finance and township reform
• Enhancing Indiana’s tax climate
Contact Bill at (317) 264-6887 or
bwaltz@indianachamber.com
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2019 Legislative Preview
Continued from page 17

“as broadly defined a law as possible, yet recognizing that the overriding
goal is for a bill to pass and Indiana to take itself off the very short list of
states (five) that do not have one.”
Speaker Bosma recently has indicated that a generic hate crimes
law, without a specific listing of applicable groups, is the most likely
starting point.
Water supply, broadband and more
For years, the Indiana Chamber has been “intently focused” on the
state’s water supply, including commissioning a comprehensive 2014
study.
Greg Ellis, the group’s vice president of energy and
environmental policy, says a recent report by the Indiana Finance
Authority underscores both the urgency and massive investment that
has to happen sooner rather than later.
“Water has obvious health and safety implications, plus it’s such

an economic necessity for business operations. A focus on regional
resources, proper planning and funding is essential. The state has done
its homework and has good data, so now it’s time to act and fast track
a water plan.”
Additionally, Ellis mentions another essential infrastructure
component: intensified efforts to get broadband into more rural
communities, which is also a priority for Gov. Holcomb.
“Advanced communications technologies go hand in hand today
with economic prospects, making it imperative that broadband is
available for all Hoosier businesses and residents.”
The Indiana Chamber also seeks to have the effective date moved
up for making the state superintendent of public instruction an appointed
position. Recent law has the Governor appointing a superintendent in
2025, but with Superintendent Jennifer McCormick having announced
she’s not seeking re-election, the Indiana Chamber believes there is no
reason to wait beyond her current term.

How a Bill Becomes a Law
A question sometimes asked is: Why is it so difficult to pass legislation in the Indiana General Assembly?
This graphic outlines the process, displaying the many steps that must be accomplished for a bill to move from introduction to the desk of the
Governor for his signature. A setback at any of these stages typically means defeat (although work-around procedures sometimes allow for
consideration in another bill, etc.).
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RESOURCE: View the Indiana Chamber’s 2019 key legislative initiatives (top priorities and additional areas of focus) at www.indianachamber.com/priorities
20

BizVoice/Indiana Chamber – January/February 2019

Tuesday, March 12

Indiana Roof Ballroom, Indianapolis
PRESENTING SPONSOR

FEATURING: Arthur C. Brooks | President, American Enterprise Institute
Reserve your table today for this must attend legislative event held in the midst of the Indiana General
Assembly session to hear from keynote speaker Arthur C. Brooks. Brooks is a political adviser, social
scientist and best-selling author on the role of government, fairness, economic opportunity, happiness and
the morality of free enterprise. Brooks’ newest book, Love Your Enemies, will be released the same day!

ORDER YOUR TABLE TODAY! www.indianachamber.com/event/ChamberDay
RECEPTION SPONSOR

GOLD SPONSORS

January/February 2019 – BizVoice/Indiana Chamber

SILVER SPONSORS
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PEOPLE AND

CULTURE

Showcase Your Products, Services and Successes
March-April 2019
• Outstanding Talent
• Indiana Workforce Recovery series
• Indiana Icons

May-June 2019
• Best Places to Work in Indiana
• Indiana Workforce Recovery series
• Indiana Icons

• Space reservation deadline: February 8
• 90 national and state awards
• 15,000 influential business recipients
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Contact Tim Brewer
(317) 496-0704 | tbrewer@indianachamber.com
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COVER STORY
Carl Erskine was affectionately known as “Oisk” to
Brooklyn Dodgers fans, who applied their dialect
to his last name (Los Angeles Dodgers photo).

KING
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INDIANA

ICONS

In 1953, Anderson native Carl Erskine won 20
games (losing six) for the Brooklyn Dodgers. He was
going to get three starts, if necessary, in the World
Series against the nemesis New York Yankees.
After a rare poor performance in the opener, Erskine
came back two days later in Game 3 (no travel time
required). The result was a then-World Series record
14 strikeouts, including four K’s against Yankee
legend Mickey Mantle. It was October 2, 1953
(remember that date).
In recounting the story of that game in late November, a few
weeks prior to his 92nd birthday, Erskine rattled off the names of the
pinch-hitters he faced in the ninth inning, how many pitches – and
what they were – required to record the final two strikeouts and his
nervousness in facing the final batter of the game, knowing that one
swing of the bat could turn victory into defeat.
In the day between those two games, Erskine recalls, “I told Duke
(Snider, his roommate), ‘I’ve got to pitch like there is no tomorrow. I
was counted on for three starts in this series. I already blew one and
we’re behind two games.’ ”
Sixty-five years later, sitting in a quiet area of the retirement
community where he and his wife, Betty, now live, Erskine recounts
the lesson from that day.
“I tell kids: Don’t ever get bothered by failure. If you handle it
right, it’s the greatest motivator you will ever have not to do it again.
When you’re given a responsibility and you don’t come up to it,” he
continues, “you’ve got to deal with it in a way that says, ‘I can’t let
that happen again.’
“That failure, I think, was the biggest motivator in my baseball

Erskine, whose statue stands outside the Carl D. Erskine Rehabilitation Center
that is part of the St. Vincent medical system in Anderson, rose quickly through
a Dodgers minor league system that included 26 teams, 800 players and
200 pitchers (photos in this story courtesy of The Herald Bulletin in Anderson
and Anderson University).

G HILL
of
the

Carl Erskine Stands Tall in Game, Hometown
EDITOR’S NOTE: First of a 2019 series on people and organizations that have made a dramatic impact on Indiana.
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By Tom Schuman
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Life in his hometown for Erskine after his baseball
career included banking, volunteer efforts with the
Special Olympics (among many other initiatives)
and coaching at Anderson College.

days. Down deep in my gut, I just bitterly
hated how I pitched that opening game and
disappointed (manager Chuck) Dressen.”
(Oh, that October 2 date. Ten years later,
Erskine would be in the stands to see Dodger
legend Sandy Koufax break his World Series
strikeout record with 15. And five years later,
to the day, Erskine witnessed Bob Gibson of
the Cardinals fan 17 against the Detroit Tigers.)
What really matters
Only one more story – of the many
Erskine shares – is necessary to understand
the man who returned to his hometown after
his baseball career and excelled as a coach, in
26

business, as a community pillar. But maybe
most of all, with Betty, as parents.
Their fourth child, son Jimmy, was born
in 1960 with Down’s Syndrome, then known
as mongolism. It was an “ugly” term, with a
dim future for those inflicted with the disease.
We pick up the story years later when
Eunice Kennedy Shriver, founder of the
Special Olympics, asked Erskine to come to
the nation’s capital to make a presentation on
behalf of the program. Before leaving home,
he grabbed two items.
At the Kennedy Center in Washington,
he made this greatest “pitch” of all. He recalls
the words.

“I wore my World Series ring today because
this is a major event, so I got it out of my
lockbox. I remember when I got this ring. We
were like little boys; we couldn’t stand still.
We were all so excited. What could be more
achievable than owning a World Series ring!”
Then Erskine reached in the pocket of
his blazer and pulled out a gold medal.
“Let me show you something else,” he
shares with the audience. “This is my son
Jimmy’s championship medal in the state
games in Terre Haute, Indiana, in the
50-meter freestyle. Now, this ring represents
Hall of Famers, superstars, gifted athletes –
we’re supposed to win. But was anybody
ever expecting a special needs kid to be
competitive and win a gold medal. So I ask
you, ‘Which is the greater achievement?’ ”
Shriver was so moved that she asked
Erskine to appear at other events around the
country to repeat his story. He did over the
course of several years.
Jackie and Jimmy
I lied. One more example of how baseball
was just part of the larger life of Erskine. It
starts with Jackie Robinson and ends with
Jimmy Erskine.
Many books have been written about
Robinson (including What I Learned From Jackie
Robinson, authored by Erskine), the player
who integrated the game of baseball.
Robinson broke the color barrier in 1947. A
BizVoice/Indiana Chamber – January/February 2019

A Hoosier Legacy

At STAR Bank, we are proud to recognize Carl Erskine as a true Indiana icon.
Carl is engaging, warm and a friend to many. Through his tireless not-forprofit work and his ability to draw people together with his music and
storytelling, Carl has made immeasurable contributions in Indiana. Most
notably, Carl and his wife, Betty, have dedicated their lives to bringing the
joy of sport, fitness and community to children and adults with intellectual
disabilities in Indiana through their work with Special Olympics Indiana.
Thank you, Carl, for making Indiana an even better place to live, work
and play! We are honored to have Carl as a member of the STAR family.

©2018 STAR Financial Group
January/February 2019 – BizVoice/Indiana Chamber
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From the Dugout and Beyond
If storytelling is an art, Carl
Erskine rivals the Pablo Picassos and
Vincent van Goghs of the world. A
few more that he outlines in
extensive detail (edited for space).
Many baseball fans (and others)
know about the “Shot Heard ’Round
the World,” Bobby Thompson’s
1951 game-winning playoff home
run off Ralph Branca. This was after
the Dodgers had led the National
League by 13½ games in August.
Erskine was the other Dodger pitcher
warming up in the bullpen.
He is famous for saying the best
pitch he ever threw was bouncing a
curveball while warming up. That
was among the reasons manager
Catcher Roy Campanella and Jackie Robinson rush
Chuck Dressen went with Branca.
to congratulate Erskine after the second no-hit
Years later, a Wall Street Journal
game of his career in 1956.
writer exposed that the Giants were
stealing opponents’ pitching signs
down the stretch during their amazing streak. The conclusion in the book, in the words of
Erskine.
“After exposure, actually (Giants player) Thompson was the “dodger” (he dodged the
truth, he lived the life of a hero and never said one word about getting the sign). Branca
suffered the loss and all the indignities that went with it. He never alibied, never blamed
anybody. He suffered the loss of dignity. He was really the “giant.” That is a literary jewel.”

In 1956, Erskine and the Dodgers were struggling. He was scheduled to pitch on
Saturday, May 12, in what would be the televised Game of the Week, allowing friends back
home to see him in action. On the way to the ballpark that day, a newspaper headline
proclaimed the “Dodgers Are Over the Hill” and the chief scout for the Giants was quoted as
saying Jackie Robinson was too old, Roy Campanella can’t catch and Erskine can’t win with
the garbage he has been throwing.
Erskine had a cortisone shot the night before the game and was unsure how well he
would fare. As it turned out, Robinson, playing third base that day, made an outstanding play
in the middle of the game on a hard shot by Willie Mays and Erskine pitched the second of
his two no-hitters.
“The irony of all that was Campy (Campanella) caught the no-hitter, Jackie saved the
no-hitter and I pitched the no-hitter.”

Another teammate of Erskine’s was hard hitting first baseman Gil Hodges, a Princeton,
Indiana native. Home runs from Hodges and pitching performances from Erskine resulted in
organist Gladys Gooding playing Back Home Again in Indiana.
Erskine maintains that “in the 1950s, in New York, in Ebbets Field, beside the national
anthem, Back Home Again in Indiana was played more than any other song.”

Erskine saw many changes in the game in the 1950s, including the first national
television contract ($6 million over five years to broadcast the World Series and All-Star
Game). Personally, he was paid $18,000 in 1953 when he went a league-best 20-6. His
goal was to earn a raise to $30,000.
“They said $28,500 is it, we’re not going a nickel over that.” Eventually, the team
agreed to pay his family expenses for spring training. “I was still $500 or $600 short (of his
desired $30,000), so I asked them if they would fix my teeth – and they did.”
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year later, Erskine was in the Dodgers’ minor
league system in Fort Worth, Texas, and
faced Robinson twice in an exhibition game.
“(After the game) he came across the
field, called my out by name and said, “Young
man, I hit against you twice today. You’re
not going to be here very long.”
Erskine was called up to the big leagues
a few months later and the two began a
friendship that extended well beyond the
baseball field. He was an eyewitness to
history, noting Robinson’s “biggest skill was
self-control. You can’t imagine what he went
through and never fought back.”
With his son Jimmy, Erskine and his
family were active participants in another
form of evolutionary progress. He wrote
about the two in The Parallel.
“My nine seasons as a teammate and friend
of Jackie Robinson gave me a close-up
experience watching this super talented black
athlete beat segregation. And then in the
same lifetime experience a parallel journey
with my son, Jimmy, born with Down
syndrome who would face prejudice,
exclusion and rejection similar in many ways
to Jackie’s.”
In our recent conversation, he adds,
“There’s dignity involved where dignity
didn’t exist. What really mattered in my
career was the cultural change that Jackie
caused and the population change in what my
son Jimmy benefited from.”
Coming home
Erskine won 122 games between 1948
and 1959. He appeared in 11 games in five
different World Series (earning two rings)
and pitched two no-hitters (see sidebar for
more). Shoulder problems helped end his
career in 1959 at the age of 32.
He came home to Anderson and
re-enrolled in classes at Anderson College.
(He had money from the GI Bill in 1948 after
serving in the Navy and attempted to take
college classes but could not make it work
around his developing baseball career.)
“It was not to get a degree necessarily,
but to get prepared (for a career). I was 32
and already turned gray. When I walked into
class the first morning, it got real quiet. They
thought I was the professor,” he exclaims
with a smile and chuckle.
Asked to be the interim baseball coach,
he agreed to do so for one season. He stayed
for 12, winning four conference
championships and advancing to the 1965
NAIA World Series. “That was a rich
experience for me, to teach these young
guys. They were so eager, so disciplined.”
Erskine also began a successful business
BizVoice/Indiana Chamber – January/February 2019

Erskine and lifelong friend Jumpin’ Johnny Wilson (Indiana’s Mr. Basketball in 1946) talk to elementary school students in Anderson about having respect for
all people.

career in insurance. When a new bank came
to town, he was asked to be a director. His
reputation and strong engagement in the
community helped bring in new business.
Eventually, he was put on the payroll,
learned on the job and became president of
STAR Financial Bank for more than a decade.
And that career move can be traced back
to his baseball days. STAR executives had
attended a banking convention in California,
where local bankers talked about their
relationship with San Francisco Giants star
Willie Mays.
STAR was getting ready to open the

Anderson bank and leaders knew of Erskine’s
past career and stature in his hometown.
Erskine: “I told Willie one time, ‘I got
you in the Hall of Fame; thanks for getting
me into banking.’ ”
Leading … as a team player
While most famous for his 12 years as a
major league pitcher, Erskine has been home
helping make Anderson a better place for all
for nearly 60 years. Name a community cause
and he has been involved, often leading the
way. Among the major beneficiaries of his
passions:

Erskine has played the harmonica for 28 consecutive years at a country jamboree that serves as a
Special Olympics fundraiser. He still entertains residents monthly at a senior living facility in Anderson.
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• Anderson University, where he served to
enhance the academic and athletic missions.
He was a member of the board and trustees
and among the first inductees to the
school’s Athletic Hall of Fame
• The previous St. John’s (now St. Vincent
Regional) Medical Center. A statue of
Erskine sits outside the Erskine
Rehabilitation & Sports Medicine Center
• Special Olympics, the Fellowship of Christian
Athletes and many more organizations
There were opportunities to move on to
bigger cities. A return to New York was even
planned, but Erskine recalls sitting in church
one Sunday morning, looking at all the people
he had grown up with and remembering the
support his family had received.
“I whispered to Betty, ‘We’re not leaving.’ ”
And he kept another of baseball’s lessons
top of mind.
“In this world, there may be some
examples of individuals achieving a lot
without a lot of help, without a lot of
support,” offers Erskine, who just as easily
could have been standing in front of a
classroom as opposed to speaking to this one
writer. “But I don’t think any chief executive
officer can claim he runs the business by
himself. It takes different levels of talent and
degrees of commitment, and if you don’t
surround yourself with those kinds of people,
you’re probably not a good executive.
“It’s the same thing in baseball or
sports,” he continues. “There are positions
certain people will specialize in, but without
good people in those positions, as an
executive (or manager) you are mediocre.
What makes you achieve is the people you
29

eight players. That’s kind of where it is in business. The leader sets the
tone for everybody else. I don’t think I ever thought being an officer in
the bank that I was the total leader. We just had levels of leadership.”

Erskine, receiving the state’s Sachem Award in 2010 from then Indiana
Gov. Mitch Daniels, learned long after his baseball career ended that
legendary Dodgers owner Branch Rickey was quoted as saying, “What I
like about this boy is that he can learn anything you can teach him.”

have around you and supporting you.”
After discussion of the elements needed during the Indianapolis
Colts winning streak at the time or the limitations of even a superstar
like LeBron James to win a title by himself, Erskine adds:
“Life requires discipline. You cannot play wide open all the time.
You have to have, like Jackie did, control. What you are is oftentimes
like a pitcher. A pitcher sets the tone for the game. The pitcher can
help the defense because he pitches in a timely manner, doesn’t stall
around a lot. The pitcher’s demeanor actually influences the other

Small stature, big impact
Erskine, of course, got his start in Anderson. Despite a 5-foot10½, 165-pound frame, he was a hard thrower with good movement
on his fastball and a sharp-breaking overhand curve. He reflects on beating
rival Muncie Central in high school and being stopped after the game by
Delaware County legend Odie Barnett, who told him: “Son, let me tell
you something. Don’t ever let anybody tell you you’re too small.”
During his career in Brooklyn, he was always proudly referred to
by a writer from The New York Times as “the gentleman from Indiana.”
And asked now about the greatest honor he has ever received or
what he is most proud of, it’s not too difficult to determine his answer
in advance.
“When you sort them all out, marrying my wife Betty ... we just
celebrated our 71st anniversary. We have four children. The headlines,
the trophies, the rings all pale in comparison to having a mate for life,
a family. I know that’s a standard answer. Personally, Betty and I have
had a good strong faith life. I think that’s basic to a full life. The
personal achievements … they get to be less and less important.
“I never dreamed ever of winning a World Series ring. But when it
happened, I was proud of it. But what does that mean. Not too much.
Playing in the majors is a rare experience. I got to do that with a great
historic team. A skinny kid from the west side of Anderson; it’s been
such an unbelievable ride for me. I’ve had good health for a long time, you
can’t beat that. I think when it’s all said and done, I’d settle on family.”

Past Winners
2018: Amanda Bates, IU Health Physicians
2017: Cari Kline, SPHR, Grundfos Americas Corp.
Kendra Vanzo, Old National Bancorp
2016: Lisa Price, J.D., KAR Auction Services, Inc.
2015: Anita Bunten, Indiana Farm Bureau
Insurance Company
LaVonne Cate, Federal Home Loan Bank
of Indianapolis
2014: Charles Young, hhgregg

OGLETREE DEAKINS HUMAN
RESOURCES PROFESSIONAL
OF THE YEAR AWARD

Presented by:

Presented at the 55th Annual Human Resources Conference & Expo
NOMINATION FORMS ARE AVAILABLE; DEADLINE FEBRUARY 15, 2019
For more information and to apply, please visit: www.indianachamber.com/hrpro
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FEATURE STORY

‘THOUSANDS
LIKE ME’

Wabash Mayor Endures Daughters’ Addictions
By Charlee Beasor
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Indiana Workforce Recovery: Yearlong Series

Opposite page: Danielle (left) and Brianne Long as
young girls and years later at their mother’s funeral.
Wabash Mayor Scott Long has been telling the story
of his daughters’ struggles with substance use
disorder and addiction over the past 12 years.

Wabash Mayor Scott Long has a
collection of images on his phone
that depict everyday life for the
54-year-old community leader
and former police officer of over
20 years.
There’s Long, his wife and
grandson Brenden at a Fort
Wayne TinCaps ballgame on a
summer day. A swipe of a
finger and there’s video of a
different grandson, Landon
(who just turned 2 years old),
playing the drums (loudly)
and singing behind a pacifier.

Long and his wife have helped raise two grandsons while his daughters work through substance use
disorder and addiction. He says Brenden (top photos) had a dramatically different look just a few weeks
after he was placed with the Longs at 18 months old. Landon (bottom photos) went to live with the Longs
when he was just over two weeks old. He was a frequent visitor at City Hall and loves playing the drums.

“He’s singing. The only word
I can pick out is ‘Jesus,’
which I’m thankful for. I
don’t know what song he’s
singing,” Long says with a
chuckle.
He also has photos of both
grandsons splashing and playing
in the same creek years apart.
But in stark contrast – represented in
other images – are the harsh realities of the
past 12 years for Long and his family. Those
same grandsons pictured playing in the water
have both lived with Long and his wife while
their mothers were incarcerated or in
recovery for substance use disorders. The
Longs have raised Landon since he was
several weeks old.
One image shows Long with his son and
two daughters at their mother’s (his ex-wife’s)
funeral (see photo on opposite page). Except,
he points out, he later learned that one of his
daughters had shot up with methamphetamine
at the cemetery. Another image is more
shocking.
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It depicts his other daughter, lying on
the floor of her grandmother’s bathroom, face
turning purple during an overdose. It was
snapped by a police officer on the scene as
Long’s daughter was eventually, finally revived.
(A nasal dose of Narcan did “nothing,” he
emphasizes. It took inserting an intravenous
stream of the lifesaving drug into her neck to
bring her back.)
Even though that photo is hard to look
at, Long keeps it on his phone. He shows it to

his daughter occasionally, to remind her of
where they’ve been and where they never
want to return.
“A lot of my daughter’s friends, I’ve
attended their funerals because they overdosed
and died. I’m fortunate that I haven’t had to
face that situation, although I was very close.”
Back to the beginning
Long’s daughters – Brianne, 28, and
Danielle, 26 – both became addicted to

Indiana Workforce Recovery is the Indiana Chamber and
Wellness Council of Indiana initiative to help combat the
opioid epidemic in the workplace.
Learn more at www.wellnessindiana.org/recovery.
This is the first in a yearlong series on the drug and addiction issues facing Indiana, as well
as efforts to combat the crisis.
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Long was elected mayor of Wabash in 2016 after serving as a police officer for over 20 years. He was also a member of the Wabash City Council for 16 years.

heroin while in high school. As a law enforcement officer, he’d quickly
picked up on signs of problems. Things started to go missing around
the house. The girls began asking for small amounts of money, mostly
for things like personal hygiene items.
Long learned that Brianne’s addiction began when she was 16.
Immediately, he got her into an outpatient treatment program in
nearby Huntington.
“Shortly after that, my youngest daughter … she was a
cheerleader at the high school and as a freshman, one of the senior
cheerleaders introduced her to heroin also.”
Danielle went to a Fairbanks facility in Indianapolis for her
treatment and recovery. There was a relapse shortly after she got out, then
another stay at Fairbanks while on probation. She attended and
graduated from Hope Academy, a high school created for students in
recovery.
But at the same time her younger sister was recovering, Brianne
and a boyfriend were trafficking drugs from Chicago. Long called the
drug task force and the pair were arrested. Brianne served two and a
half years in prison. She had two young children at home at the time.
“It was either (make the call to get her arrested) or watch her die.
And worry about my grandchildren. I’ve got two grandchildren in that
home. Mommy ODs and there’s a needle there or there’s a bag there.
You see those stories occasionally,” Long explains.
“I went to (Brianne and the boyfriend) and said ‘I’ll get you both
in treatment’ a month before I made that call. ‘No, we’re fine,’ they said.”
It was around that time that Danielle “got mixed up with an older
guy who was cooking meth within 1,000 feet of a park,” Long relays.
“He got busted, she got arrested and charged with aiding and
manufacturing meth within 1,000 feet of a park. First criminal offense.
Got a sentence of 13 years, suspend eight with probation, do five. So
she ends up going to prison.”
Things improved – for a while. Danielle’s son Landon was born
in 2016.
Long was surprised to get a call from the Department of Child
Services (DCS) just over two weeks after the baby was born.
“I thought everything was fine. Unbeknownst to me, she tested
positive for meth when he was born, and he tested positive.”
And there’s that phone again, ringing early one morning in March
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2017. It was the captain of Long’s police force.
“He told me that (Brianne) had overdosed at her grandmother’s
house, where she was living. Had her grandmother not gotten up to go
to the bathroom, she probably wouldn’t have found her in time,” he
says. “He told me at the hospital that when they got (to the home), she
was taking a breath about every 15 seconds.”
The dose of Narcan directly into her neck revived her and she
recovered. Long took his daughter back home and later that day his
phone rang. It was DCS telling him he would need to collect Brianne’s
son, Brenden, who was 18 months old at the time.
“All of a sudden, we’re dealing with Landon, who would have
been four months old and an 18 month old. I’d already gotten Landon
into daycare locally. My wife had to take three weeks off work because
he couldn’t get into daycare until he was six weeks old and we didn’t
have anybody else to watch him,” Long conveys.
“He spent some time here at City Hall. I’ve got a good staff and
they loved having a baby around. We ended up with Brenden and we
had him for six to eight months. And I think that last incident really
scared my older daughter. She realized how close she was to dying.”
Brianne went to drug court and was a model of what professionals
wish people in that situation would do – she went to classes, did
everything she needed to do and was employed.
“She was able to start rebuilding and is doing a good job. She’s
struggling like any single mother,” Long offers.
When Long’s ex-wife passed away from cancer in 2017, he paid
the bond for Danielle to be able to go to the funeral.
“I’d never bonded either of the girls out. I bonded her out the day
of the funeral, her boyfriend came down from South Bend and I later
found out she injected methamphetamine at the cemetery that day. …
She got sentenced to serve the remainder of her probationary period.”
Danielle was released from prison on October 1, 2018. She is
employed and working full time. Long allows Landon (he’s got
guardianship of his grandson) to see his mother now twice a week.
She’s attending church with the family, he adds.
Grandparent-slash-parent
Long mentions that his pension check helps cover daycare costs.
Who expects to be nearing 55 years old and trying to figure out
BizVoice/Indiana Chamber – January/February 2019

how to pay for daycare, diapers and formula?
It’s not an uncommon situation. Long
emphasizes, “There are thousands of people
like me in this state and probably hundreds of
thousands throughout this country. Locally, I
know a lot of people are raising their
grandkids.”
But for Long and his wife, there is no
question of the “honor” they feel in taking
care of Landon and any of their grandchildren
who need it. He and his wife never had
children together – each had three previously,
two boys and a girl for her. Their version of
The Brady Bunch, he says with a laugh.
As part of the Fairbanks in-patient
recovery process that Danielle went through
initially, Long and his wife took part in
weekly parent support group meetings to
help them learn how to help their children.
Later, he brought the idea to the community
of Wabash and hosted similar meetings for
parents in the area.
“It got into making them realize how
they were enabling their children. Because as
a parent of an addict, you can love them to
death,” Long articulates. “Literally, because
you keep feeding them money.”
Some of those families, despite their best
efforts, have since lost their children to
overdoses.
The stigma of addiction, Long says,
extends to not just the people going through
the struggle, but parents, siblings and
extended family. Long says his son, who has
never struggled like his sisters, endured
comments about their addictions through
school and the cumulative experiences most
likely influenced some of the depression the
younger Long has dealt with.
“You raise your kids to make good
decisions. But once they hit a certain age, the
decisions are theirs to be made and parents
need to understand that. They need not be
guilty about it,” Long maintains.
“The guilt needs to go away from the
parents. It’s not anything they’ve done wrong.
You raise them to make good decisions and
you encourage that, but you can’t be with
them 24/7. … You hear, ‘Oh, we come
from such a good family.’ It doesn’t matter if
you’re a good family or a bad family.”
‘Develop an understanding’
This is not the first time Long has told of
his family’s struggles with addiction,
recovery, relapse, overdoses, guardianship
and pain. It won’t be the last.
What does he hope people take away
from hearing his story?
“There’s a lot of people who are dealing
with addicts who, because of guilt or shame,
won’t speak publicly about it. I’ve always
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been open about it, I’ve done numerous
articles in the paper about it, going back to
when the youngest daughter went to
Fairbanks; they did a piece in the local paper
about it.
“Through sharing my story, I’m letting
people know you’re not alone. It’s going to
take all of us together to make a difference.”
Other things he hopes people take away:
understanding and compassion.
“I wish people who have never dealt
with an addict were a little less opinionated
about those of us who have dealt with it,”
Long expresses.
“It can be hard to comprehend until it
‘smacks you in the face,’ he says. “It’s tough,
as a police officer … you use words like
‘junkie’ and things like that and I’ll admit I
was one of those guys. I hated drugs. But

“We need to quit calling, at the state
level, this an opioid crisis. Because if we zero
in on that, methamphetamine is going to turn
around and kick us in the butt. … Let’s call it
an addiction crisis; let’s not call it an opioid
crisis.”
Nobody said life was easy
What does Long hope for his children?
The standard stuff: for them to grow into
good, productive members of society and be
good parents for their children.
“Nobody said life was easy and nobody
said life was fair,” he contends.
“I’ve witnessed pain and suffering. There
are things I saw on the police department to
cause the average person to want to drink
heavily or use a drug to escape it. Until we
get to the point where our kids can talk about

“I told my daughters, ‘I’m going to
talk about you every chance I get,’
and they understand that. If I can
save one person, it’s worth it.”
– Mayor Scott Long

then I tried to develop an understanding.
“The state’s pushing really hard now on
the terminology and phrases you use when
you talk about the situation. Hopefully people
are paying attention. I think our police
department’s getting better. They’re starting
to understand these people aren’t POS’s
(pieces of sh**). They’re humans.”
Long was invited to join the advisory
board for the Indiana University Grand
Challenge on addiction. He’s also given some
input about grandparent and family caregiving
to the new director of DCS.
Wabash efforts include creating a
community drug steering committee that’s
been at work for over a year and a half.
Another keen area of interest is workforce
issues, particularly the idea of employers
hiring convicted felons.
It’s also not just an opioid crisis.

their problems openly and freely with family
and friends, they’re going to seek alternative
means to escape those problems.”
Finding outlets for people to decompress
– whether that’s attending church, becoming
involved in the community or just getting out
into nature – is one aspect of stemming some
of these issues.
“That’s why it’s important to me as
mayor to make sure our parks are up to par
… more amenities. We’ve got a fantastic
Riverwalk that we’re working on; a private
group that’s building a trail right now.”
And he’s going to continue beating the
drums and using his family’s personal
experiences.
“I told my daughters, ‘I’m going to talk
about you every chance I get’ and they
understand that. If I can save one person, it’s
worth it.”
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ROUNDTABLE

SEEING
THE
LIGHT
Engagement, Exposure Are Key to Innovation
By Symone C. Skrzycki

“What is important (in business, more so than capital and experience) is ideas. If you have ideas, you have the main asset you need, and there isn’t any limit to
what you can do with your business and your life.” – Harvey Firestone

In 1879, Thomas Edison invented the first safe and
economically viable system for generating and
distributing light and power (the light bulb). He was
a man of many discoveries that included – among
others – the telegraph and phonograph.
Inventors and entrepreneurs continue to illuminate
novel products and processes. One can practically
see the proverbial “light bulbs” going off in their
heads as new ideas take shape.
When it comes to innovation, what makes some
people, businesses and places more successful?
For this roundtable discussion, BizVoice® brought together the
following to offer their perspectives on Indiana’s innovation business
future:
• Bob Coy, CEO, 16 Tech, urban innovation district located on the
near west side of Indianapolis (www.16tech.com)
• Bill Kline, associate dean of innovation, Rose-Hulman Institute of
Technology (www.rose-hulman.edu)
• Rob Martens, futurist, Allegion, and president, Allegion Ventures
(www.allegion.com)
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• Dave Roberts, chief innovation officer, Indiana Economic
Development Corporation (www.iedc.in.gov)
What’s in a name?
Decades of experience are packed into our meeting room.
Martens has arguably the most curious job title: futurist.
“It’s meant to help spur questions,” he imparts with a smile. “It’s
meant to engage and pull people in. It’s simple enough for people to
understand that, obviously, we’re focused on future things. Tell us
what those future things are. We’re focused much more on what it is
that you do (versus your title). If you came into Allegion and were
introduced to the room, people would talk about what they do rather
than what their title is. Very functionally oriented that way. And we
find that to be disarming.”
Focusing on security around the door and adjacent areas, Allegion

Innovation on Display
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Nine perspective columns on Innovation and Indiana’s Economic
Future are also featured.
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Special Section: Innovation and Indiana’s Business Future

“Universities have traditionally been
in the research invention side of the
business. We’re a smaller school
focused on connection with students
in the classroom. Not so much
focused on the invention and research
but very focused on innovation. That’s
the hands-on practical application of
what they’re learning in the classroom
to real-world practical problems that
have value.”
– Bill Kline
produces a range of solutions for homes,
businesses, schools and other institutions. Its
North American offices are based in Carmel.
Kline joined Rose-Hulman in 2001.
When his role expanded a few years ago, he
requested “innovation” be included in his
title. He enjoys how it elicits conversation.
“I don’t think it’s an unexpected title
anymore, but there is still some explanation
that’s required,” he offers. “Are you on the
product side or the business development side
or the internal process side? When I got into
this new position, they asked me, ‘Are you
sure you want innovation in the title?’ And I
was like, ‘Yes, I want to be associate dean of
innovation.’ Just to put that out there and
have everybody ask what that means.”
Combating silos
According to the Indiana Vision 2025
Report Card, published by the Indiana
Chamber in 2017, the state earned a No. 3
overall ranking for science and technology
degrees as a percentage of all degrees
conferred. However, the state ranked 42nd as
a percent of the population 25 and older
holding those degrees.
In short: There’s not enough skilled
workers to meet economic needs. Part of the
problem can be attributed to silos among
various entities.
Kline acknowledges the hurdles.
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“As a university, we realized early on
that universities have a reputation of not
being easy to work with because of speed and
intellectual property and all sorts of issues.
We’ve tried to address some of those issues
of making it more clear to outside entities:
What are the points of contact, what are the
things that you’re interested in, and to be
more responsive and to try to address some
of the issues of intellectual property and
confidentiality and all sorts of things.
Universities don’t get outside of themselves.”
Roberts calls reluctance in information
technology (IT) sharing “one of the quickest
ways to throw up the walls and create silos.
“There’s got to be ways you carve up
your world geographically or you carve up
your business segments differently. Is it
better to commercialize that technology and
get it out there or hold on to it and never
engage in tech transfer? You need to have
some openness around that.”
He also stresses proactiveness in
attracting and retaining young talent.
“I know there’s a handful of students that
are leaving our state every year and going to
Stanford or MIT or Harvard. Why are we not
tracking these folks and being way more
intentional?”
Low cost of living and collaboration are
among attractions. But Martens points to
something else that is limiting: humility.
“It’s really cliché, but your greatest
strength is your greatest weakness. I see a lot
of humility within the people that work and
live here. There are times, where despite our
best efforts, we don’t always toot our horn
about the things that are truly remarkable
about what’s going on. Look at (Eli) Lilly.
“There aren’t very many places that have
more energy or more interesting things that
are occurring. I think a part of that is
embedded deeply within the culture. When
we have those types of successes, we can step
forward with some confidence and say there
is some uniqueness to who we are and what
we’re doing. That’s just going to take time to
get people comfortable.”
Manufacturing matters
Coy spent more than a decade helping to
build the tech and innovation system in
Cincinnati before moving to Indianapolis 18
months ago. He says innovation districts are
typically found in urban areas adjacent to anchor
institutions like universities and research
hospitals, and they are often surrounded by
walkable neighborhoods that attract
millennial talent.

Coy is passionate about 16 Tech, an
urban innovation district on the near
northwest side of downtown Indianapolis.
“It’s (16 Tech) going to be a really
diverse mix of organizations in tech and life
sciences. And I think that as it develops over
the next 10 years, it’s going to become a
signature asset for Indiana and Indianapolis,”
Coy declares. “It will help to put us on the
map just like Kendall Square puts Boston on
the map or University City helps to put
Philadelphia on the map. We’ll have
something like that too that will help us
attract others.”
On the topic of manufacturing, the panel
is in agreement when asked this question:
Innovate or wither away?
“That’s accurate,” Coy contends. “Always
has been. Always will be.”
The very nature of manufacturing poses
a dilemma.
“Manufacturing companies specialize in
predictability and efficiency and consistency.
Innovation is disruptive to those things,” Coy
emphasizes.
Kline weighs in: “One of the thoughts
I’ve had the last few years, no matter what
business or organization you’re in, you should
go to bed at night thinking there’s someone
out there trying to put you out of business.
They don’t want just some of your market.
They want your entire business. That thought
should spur some sense of urgency no matter

“One of the easiest and fastest ways
to play well with others is through
some type of digital connectivity. There
are multiple areas where something
that historically has not been a smart
device all of a sudden is more valuable
to the people in the marketplace
when it is online and it is connected.”
– Rob Martens
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ENTREPRENEURSHIP

“When you think you about innovation broadly, you need to
think about how we’re going to make Indiana a place that
becomes a magnet. Not just for strong manufacturing and
engineering talent, but the really innovative talent that’s
looking out into the future and developing new technologies.
Otherwise, we’re at risk as a state of falling behind.”
– Bob Coy
what business or industry you’re in. There’s somebody out there
trying to take all of what you’re doing.”
Martens insists that the concept of regrowth and rediscovery is
paramount.
“For example, a company like Allegion, we’ve been
manufacturing Von Duprin, one of our brands, for 110 years. But that
gives us absolutely no right to continue to be a market leader in that
space over time if we don’t change. Innovate. Change the team.”
Investing, infrastructure
Geographic barriers are a chief differentiator in Indiana’s future,
both in the digital and physical realms.
“As a state, we need to do much, much better than we have done
in the past in terms of general connectivity to rural regions of the
state,” Roberts asserts. “It was very encouraging to see the Governor
announce a hundred million dollars to go into digital connectivity. The
physical connectivity is very important. Direct flights are all
important. Things that help Indiana and the Hoosiers that are here feel
more connected to the urban areas and feel more connected to
psychologically perceived areas of influence and relevance like Boston,
Austin or the Bay.”
Martens seconds that: “One of the most important things we need
to ensure people in the rural areas have is connectivity. This concept
of piloting is real. Robotics are real. And you may be able to do some
jobs that historically – because of physical disability or proximity to a
workplace or something like that – you may work in a remote,
augmented reality type of system. Even within a five-year time
horizon, that is very different than what you see today, and it can be
hugely beneficial.”
Roberts mentions that many companies are considering the digital
impact coming into their traditional sectors.
“I can’t give a specific example based on technology, but I think
the ag world is a great example, generically, where in the last five to
seven years you see the integration of big data and IT devices. Totally
changed the way the smart agriculture and academic sciences is being done.”
Coy references the dilemma for some organizations.
“One of the things that they’re learning is that one of the greatest
challenges – I’d call it an innovation challenge – facing the larger
companies is getting access to data analytic talent, big data, artificial
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Imagine if ... This is the
statement posited every day
by the great innovators,
business builders and visionary
entrepreneurs of Indiana.
They put innovation to work
for the betterment of Hoosiers
and mankind. However,
innovation alone is insufficient
for our state’s economic growth.

Karl LaPan

Only through commercializing innovations do we achieve
real and lasting societal benefits that ensure a vibrant and
sustainable Hoosier future. A prosperous future fueled by higher
per capita income, better educational attainment rates, more
economic vitality and greater industry cluster diversity.
Hoosier innovations make our world better, safer and healthier
by solving a plethora of social challenges. Imagine if Indiana
innovators never invented and commercialized these products:
fluoride toothpaste, the seat belt, the Breathalyzer, Philo Farnsworth’s
TV, the transistor radio, car headlights, life-saving medical devices
and a myriad of health treatment protocols. Innovation levels the
playing field for everyone, regardless of their circumstances or
background. They simply need to start with a desire to make
something better, faster, cheaper, smarter or simpler.
Peter Drucker, the Father of Management, called innovation
“a change in dimension of performance.” Today, innovation comes
in all shapes and sizes: product, process, business model, brand,
customer experience and channel. Catalyzing ideas, creating the
right entrepreneurial climate and engaging the creative minds and
collective hearts of business builders can further distinguish us as
an inclusive and welcoming entrepreneurial community.
In his new book, American Entrepreneur, Willie Robertson opines,
“America was founded, fed, financed, nurtured and sustained – in
large part – by entrepreneurs.” The same can be said about Indiana.
Entrepreneurship is innovation in action or, simply put, dreams
realized. Through our state’s leadership, the entrepreneurial
success pillars are more accessible today throughout Indiana.
They can be capitalized on by the pioneering spirit of the
people who put everything they had – their assets, credibility and
their personal confidence – at risk. They saw around the corners,
connected disparate dots and had the tenacity, restlessness,
resilience and stick-to-itiveness to seek out something better and
in the process brought Drucker’s notion of innovation to fruition.
The new year is a call to action to step on the accelerator to
compete daily for relevance in a global race for the best ideas, the
best people, the best resources to start something and the best
places to grow businesses. Given our state’s heritage, the future of
Indiana is not only promising but likely transformational.
Innovation with higher levels of entrepreneurial energy is
hard work, making it well worth the price of admission –
especially when our future depends on it.
AUTHOR: Karl LaPan is president and CEO of the Northeast
Indiana Innovation Center. Learn more at www.theniic.org
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IT’S NOT AN OFFICE PARK.
IT’S A LAUNCH PAD.

Discovery Park District at Purdue University is
a transformational center of innovation on the
edge of campus. Here your company will have
the opportunity to tap into the vast university
strengths and assets, collaborate with other worldclass corporations, researchers and visionaries.

Adam Chavers, SVP Development
Browning Investments, LLC
achavers@browninginv.com | 317.344.7333
discoveryparkdistrict.com
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Connect with faculty, students, thoughtleaders and business luminaries in a vibrant and
stimulating innovation hub designed to be an
interwoven business and social ecosystem. Here
you don’t just toss ideas around. You launch them.
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TECHNOLOGY
Innovation and Indiana go
hand in hand. Not only
have we seen the rise in
great new companies and
foundation of entrepreneurial
hubs, we are also seeing
great growth and investment
in Indiana from established
companies. While not
Jack Mansfield
ultimately selected, I do
think the recent status of Indianapolis in the Top 20
for Amazon’s HQ2 is evidence of the viability and
attractiveness that can be found in Indiana.
As a technology company, it is vital that both our organization
and our employees continue to be plugged into, encouraged and
excited to explore new, innovative ideas and technologies. I
believe that Indiana’s talent pool is becoming increasingly
technology-savvy and innovation-driven.
For our organization, this means we are looking for and finding
the unique talent and tech skill sets that we need right here in our
backyard. More and more people entering the workforce are coming
equipped with familiarity in new concepts as well as an agile and
entrepreneurial thought process that helps organizations try and
successfully implement new and innovative concepts. Our partner
companies that are exploring and offering these cutting-edge
technologies are also more often being found in Indiana as well.
Additionally, we are finding more organizations are looking
for practical ways to adopt innovation. Gone are the days where
companies would invest in technology just for technology’s sake.
Today, tangible results are required from technology and
innovation; results that companies, their employees and their
customers can actually feel and use.
The demands are for everything to be better, faster and cheaper.
This means that business and IT must take a more strategic approach
to innovation and technology. The practical and pragmatic work
ethic and culture that has been a hallmark of Indiana supports these
efforts and creates a results-first orientation that can be very impactful.
Part of what is contributing to this increased openness and
availability surrounding innovation are the organizations that are
promoting STEM and technology growth in our community. I see
groups such as the Indiana HDI (Help Desk Institute), Women &
Hi Tech and others doing great work in promoting technology for
our youths and in our businesses.
It is particularly inspiring to see their activities in action in
events such as Ignite Your Superpower and the Indiana IT Symposium.
The growing community of technology providers and the
business-friendly environment in Indiana is a winning combination
to cultivate and grow innovation in our business community, and
it gives me great optimism for the future of our state.
AUTHOR: Jack Mansfield is vice president of digital workplace
strategy for Bell Techlogix. Learn more at www.belltechlogix.com

40

intelligence, the ability to organize and visualize data and make sense
of a lot of stuff to be used in strategic ways.
“There are companies that are locating operations outside of the
state because they can’t get access to the data analytics talent,” he continues.
“That’s an issue to be addressed by our local universities – if they build
up their ability to generate more people with those kinds of skills.”
Martens is pleased with the availability of capital across a variety
of different subject areas.
“For example, the theme for our (Allegion) fund is that we’re
focused on people and asset flow. It’s a very broad thesis for our
venture fund, but one of the core caveats of that is if all you’re looking
for is capital – if there’s not also something incrementally that I can do
for your business or for you, something that I can contribute outside of
this capital – we’re not a great fit. Because for us, the big benefit is
really discovery on our end and connecting people who are working in
this decent size, $2.5 billion business (Allegion), to connect with
someone who is in that small mid-size start-up type of zone.”
Looking ahead
No crystal ball was in sight, but BizVoice asked panelists to share
their perspectives on Indiana’s innovation future.
Coy: “16 Tech will be a vibrant innovation district that will create
a halo effect for Indianapolis and Indiana as a place to attract talent and
to be innovative. At the same time, the economic benefits of the
district will emanate out into the surrounding neighborhoods – which
tend to be more challenged neighborhoods – to create opportunities
for the children of those neighborhoods to pursue better educational
and career opportunities.”
Kline foresees that innovation as an academic discipline will continue
to emerge. In addition, he compares innovation to the field of quality.
“(Quality) went from sort of a mysterious ‘some people can do it
and some people can’t’ to ‘everybody can kind of get a quality
textbook and figure out how to do it.’ Innovation is on the same path
of moving from a mysterious hit and miss sort of thing to I think we’ll
understand it much better in the next two to five years.”
Martens finishes with perhaps the most popular prognostication:
“I believe that your average Hoosier is going to have a higher salary, a shorter
workday and more time with their family. I fundamentally believe that
the people who are going to benefit the absolute most are the kids
because I think they’re going to spend more time with their parents.”

“We need to be ‘chipping’ the kids that leave the state and
tracking them where they are, where they’re going and tell
them about all the great things that are here. … I think
awareness of what’s going on, the cutting-edge technologies
that are here is cool. It’s not just a coastal thing.”
– Dave Roberts
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INVEST to
SURVIVE
Industry 4.0. The 4th Industrial Revolution. Industrial
Internet of Things. Smart Manufacturing. Labels and
names may vary, but the implications are the same.
The future of manufacturing will be powered by
innovation – and the future is here.
Manufacturers that haven’t yet adopted smart technology are not
alone. While more than half of the participants in a 2018 Sikich
manufacturing and distribution survey reported at least monitoring
developments related to the Internet of Things (IoT), fewer than 10%
currently use IoT technologies. Further, 30% have no clear
understanding of IoT.
More report deploying robotics, but almost 40% of manufacturers
and distributors are not using robotics in any operations.
We talked with a researcher, manufacturer, consultant and
technology professionals to learn more about the state of innovation in
Indiana manufacturing, initiatives that bring research and industry
together, and what to expect now and in the future.
IoT applications
While planning and developing the Indiana IoT Lab in Fishers,
which provides space and support for Indiana companies to explore
IoT technology, founder and CEO John Wechsler reports he met with
between three and four dozen manufacturers around the state.
“We’ve definitely seen some common themes. We’ve seen some
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Manufacturers
and the
Technology
Choice
By Crickett Gibbons

outlying items, but a couple of the recurring themes are automation
and technology and innovation on the plant floor, extended through
the supply chain and even embedded into the product. That’s a done
deal. It’s going to happen,” he stresses. “We can ignore it, but we do
so at our own peril.”
John Kleb, partner of strategic technologies at Sikich, splits the
manufacturing IoT landscape into two main areas.
“The first is IoT on your shop floor to provide you with
information for preventive maintenance or just-in-time inventory
location and regular information about how long the machine runs and
how many pieces it produces, etc. … The other side, though, is
putting IoT in devices that you create and sell. … That elevates
customer service and creates a differentiation between them and the
other manufacturers.”
The second part is what manufacturers often forget or have not
been able to advance, he contends.
Incorporating IoT can increase operational efficiency and reduce
costs within manufacturing processes, but when used in products it can
help differentiate a company, elevate customer service and increase
customer engagement, Kleb summarizes.
For some, he adds, IoT in their actual products may not make
sense, but it could help in distribution. “Embedding IoT devices in
goods you’re shipping helps you track the state of the goods from
when they leave your dock to wherever you are giving up ownership
or taking on ownership. That’s the third level.”
The ideal scenario will vary by manufacturer and product – from
BizVoice/Indiana Chamber – January/February 2019
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mass customization to smart products and
services – but all industries likely will aspire
to have responsive and resilient supply chains,
comments Jason Toschlog. He is chief
innovation officer at Flexware Innovation, a
manufacturing-focused technology integration
company headquartered in Fishers with an
office in Valparaiso.
Toschlog says that companies that have
identified their pain and are trying to solve
real problems with these newer technologies
are being more successful than those that are
dabbling. “They are trying to target real
solutions that can gain them business value.
“Most of the people we are working
with, they are just on the very early stages of
this,” he shares. “If I were to summarize what
I’m seeing in 2018, it’s that most of our clients
I would consider in a proof of concept, a pilot
stage, with these technologies. They are
trying to understand them a little bit better.
… I would say what’s been true for the last
couple of years is that people are in this
testing and trying mode and trying to develop
what their internal strategy is for this Industry
4.0 world.”
Certain types of manufacturers also tend
to be a bit farther along. “Some of the
industries where they are making products
that have to communicate, so their product is
part of the Internet of Things, seem to be
further ahead,” he adds. “They’ve had groups
internally thinking about this whole remote
monitoring of devices for a very long time.
So they tend to get it much more quickly.”
Examples would be large engine manufacturers
like Cummins, Caterpillar and Rolls-Royce.
Testing new technologies
To remain competitive in the global
economy, Kirby Risk is partnering with
Purdue University researchers and others on
a project at its Service Center in Lafayette.
The 224,000-square-foot facility makes
wiring harnesses and control panels among
other products.
The aim is to further boost productivity
through additional automation, perhaps including
a robot or other new application in a production
cell. The goal is not to eliminate human
workers, president Doug Mansfield stresses,
“but to assist the human so we can get more
output in the same amount of time.”
Mansfield points out that as a Tier 1
supplier to original equipment manufacturers
in a global market, “We have to be very, very
competitive. … So anything I can do to automate
processes, to increase that productivity and
reduce costs, is always on the radar for us.”
This use case study is one early step in a
much larger project involving Purdue, Indiana
University and Massachusetts Institute of
January/February 2019 – BizVoice/Indiana Chamber

Purdue University students build warehouse robots with mechanical engineering professor Karthik
Ramani in a National Science Foundation-sponsored class. The class, part of a large research project
addressing the future of manufacturing technologies, includes training the next generation of workers in
new skills in different ways.

Technology researchers that is funded by a
grant from the National Science Foundation’s
(NSF) “Future of Work at the Human-Technology
Frontier” program. The goal is to develop new
technologies that will allow manufacturers to
realistically simulate interactions among
workers, robots and machines.
A simulation platform will use augmented
reality to superimpose images over real objects
or environments such as factories, warehouses
or a specific workflow. The aim is for
workers to be able to easily instruct robots to
perform various tasks, with IoT enabling
wireless communication and collaboration.
The overall project will include a workforce
training component and strives to complement
labor, not replace it, while providing future
workers with new skills.
Purdue Professor of Mechanical Engineering
Karthik Ramani is leading the research. He

explains that testing technology solutions in
advance by simulating a workflow or whole
factory with workers and robots may be
especially appealing for small- and mid-sized
manufacturers. “Before companies make the
change and do all this investment and so on,
we can play it out. And then we can take the
risk out for them.”
Incorporating a simulation platform with
augmented reality also shortens the development
timeframe. “We can figure it out not in 10
years. We can figure it out in a short time, in
five or six months.”
Ramani is visiting companies and
partnering with a few, like Kirby Risk, on
small use cases while the team continues to
develop the simulation platform and test
user-friendly mobile robots that can be easily
programmed. Figuring it out in a scalable
manner is the challenge, he admits. More
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The Indiana IoT Lab in Fishers provides space, equipment and other amenities to support small tech companies and entrepreneurs looking to develop
innovative ideas about internet-connected devices. The lab also helps manufacturing, distribution, agriculture, logistics and other companies have a
platform to connect with technologies that could make a business impact.

information will be available for a workshop
in October 2019 funded by NSF.
Mansfield foresees that future projects
at Kirby Risk will follow this first test case.
“We think it can expand to a much larger
degree, but we thought we should walk
before we run.”
Making sense of data
Kirby Risk also is involved in the Wabash
Heartland Innovation Network (WHIN),
which is collaborating with Purdue and Ivy
Tech Community College on using sensors
and IoT in manufacturing and agriculture in a
10-county area.
“Many companies, particularly small
companies, have lots of information that they
get off their equipment and their processes
throughout the plant,” Mansfield observes.
“So how do you take that and connect it all
together to give your team leaders, your
supervisors, your managers real-time information
displayed in a proper way that won’t inundate
them with data, but give them information to
make decisions about product flow through
your plant instantaneously or live?”
That’s one challenge he hopes WHIN
can help address for companies.
Toschlog supports the idea that data
collection and analysis is a growth opportunity.
“We are seeing people collect a bunch of data
that’s not very valuable at all, or they’re
collecting what we consider is the wrong
data. So I think, as a whole, the industry is
going to have to become better and more
knowledgeable at discerning what is good data.”
Differentiating hype from reality is
important, Toschlog warns. “The machine
learning and artificial intelligence part of all
of this, those are incredible tools and there
are some really neat techniques that can
create a lot of value, but they seem to be the
things people are most confused about.
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People’s expectations of what you could do
with that technology are vastly different than
what it can do in some cases.”
Filling the gaps
Working with Ramani’s team provides
access to the latest technology and helps fill the
gap for smaller companies that don’t have the
information technology resources to figure
out the programming and maintenance of the
robots or other solutions, Mansfield points out.
“Most small manufacturers don’t have
the staff to do the research and analysis on
what technology is applicable today,” he
contends. “They are our eyes and ears for the
current, latest technology that will improve
our processes the best. They give us that
opportunity and exposure that we wouldn’t
get if we had to do it on our own.”
Collaborations like this help overcome a

main obstacle to implementing IoT: lack of
employee skills and knowledge.
Legacy hardware, along with software
and other traditional platforms, that may not
support new requirements are among other
potential obstacles, Toschlog asserts. However,
older machinery can at times be retrofitted to
take advantage of IoT, Kleb offers. And many
enterprise resource planning systems are able
to receive information from sensors installed
in equipment.
Looking ahead
While manufacturers consider possible IoT
and robotics applications, additional technology
trends are worth noting for future development.
Kleb is excited about Microsoft HoloLens
and augmented reality. In a manufacturing
environment, for example, HoloLens could
extend a technician’s range, allowing a

By testing and investing in smart technology, manufacturers like Kirby Risk can remain competitive.
The company is working on an initial project to integrate a robot into a manufacturing cell.
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customer or less-trained worker to fix or complete maintenance on
equipment under the direction of a technician at a remote location.
Trained technicians can see what a field agent or customer wearing the
HoloLens is seeing, and the person in the field can see what the
technician marks or writes on the view.
“It’s out there now. It’s real and it’s taking off,” he emphasizes.
Kleb also anticipates manufacturers will be involved in blockchain
technology. “It’s probably the most disruptive technology of this
century, like the internet was last century,” he muses, admitting, “but
we don’t know that for sure.”
Manufacturers would be involved at the beginning, asked – or
forced – by distribution or sales points to put IoT devices on their
products to provide data into the blockchain, an immutable record of
information on a distributed network.
Toschlog believes blockchain “has numerous fundamental flaws
for really high-speed transactions that would happen at a manufacturing
level … but I do think it will evolve. It will be a critical technology,
both for commerce and for contracts.”
Lead or be left behind
Central to the discussion is the need for Indiana to take advantage
of the opportunities presented by smart technology in manufacturing.
“We should be one of the leaders globally in this, given our
manufacturing capability and our experience,” Wechsler stresses. “If we
can infuse IoT thinking, if we can infuse design thinking, innovation
and entrepreneurial thinking into the manufacturing capacity we have
here in the state, it reasons we should be the leaders.”
The IoT Lab, in conjunction with the state, is releasing a report,
“The State of IoT,” that will be available on the IoT Lab web site. It
will showcase connected technology use, development and initiatives
in Indiana, spotlighting core areas including manufacturing.
“It goes even beyond staying competitive and being more efficient.
Some of this is going to boil down to straight up survival,” Wechsler
cautions. “My fear is that too many in Indiana are going to brush it off
as something that’s not going to impact them. … I can’t think of an
industry where technology – and specifically IoT – is not going to
radically transform what’s going on today.”
RESOURCES: John Kleb, Sikich, at www.sikich.com | Doug Mansfield,
Kirby Risk, at www.kirbyrisk.com | Karthik Ramani, School of Mechanical
Engineering at Purdue University, at engineering.purdue.edu | Jason
Toschlog, Flexware Innovation, at www.flexwareinnovation.com | John
Wechsler, Indiana IoT Lab, at www.indianaiot.com
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In recent years, Indiana has
been recognized for efforts
in innovation due to the
state’s strong business
climate. Oftentimes, larger
cities win credit for these
efforts, but as the mayor of
a thriving rural community
in southern Indiana, I am
Denny Spinner
honored to share about
innovation in our small but vibrant area. I believe
that small-town culture combined with industry
leaders committed to innovation and the community
culture drive us forward.
To ensure economic advancement and stability, Huntingburg –
and communities like ours – strive to attract business and provide
a reliable workforce. This takes true commitment from both the
private and public sector. Industry leaders must give back to
employees and community alike in order to create a culture that
fosters good business and attracts potential employees. Likewise,
the community must forge new amenities and culture to bring
people into the town and provide the workforce that enables
industry to grow.
The business leaders in Huntingburg have truly invested in
innovation and this community. For example, our two largest
employers, Farbest Foods and OFS, have continually focused on
innovation and have generously provided for our community.
Farbest is implementing new technology across all functional
areas of its business, resulting in a $21 million investment in its
Huntingburg turkey processing facility. Ted Seger, president of
Farbest, says that projects such as these lead to improvements in
labor costs, yields and what he calls the “Happy Index” for
employees as their jobs are made significantly better.
When asked why it continues to reinvest and innovate, OFS
Chief Executive Officer Hank Menke tells me that first and
foremost the company must take care of its people, energize them
and give them the lifestyle that they want to have. The second
thing is that they want to instill the same culture that exists at
OFS within the community.
This is what is happening in Huntingburg. The innovative
spirit of our corporate leadership is spreading into the broader
community, creating a true entrepreneurial spirit.
I am so proud to lead and be a part of this vibrant community
and hope that this type of drive and commitment to community
will continue in other towns and cities across Indiana and the
United States.
AUTHOR: Denny Spinner began his service as mayor of
Huntingburg in 2011. Learn more at www.huntingburg-in.gov
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Adjacent to the landmark Greyhound Bus Station (now a Bru Burger restaurant), the Post House will feature a
linear park atop an underground parking structure. This designated gathering spot will include a huge outdoor
TV screen and community elements.

SMART DEVELOPMENT
Evansville Creating Living Laboratory
By Rebecca Patrick

“Too smart for your own good” doesn’t apply to the
lure of modern technology.
From turning on appliances to closing blinds to even
providing that last answer to a crossword puzzle,
intelligent conveniences are increasingly in demand
and just a touch or voice command away.
Most of these sophistications are plug and play, with the homeowner
making the purchases, installing the systems and controlling settings in
various apps.
But in the not-too-distant-future, southwest Indiana will have
taken things to a new and unified level: a smart living complex with a
collection of offerings that doubles as a critical research lab for how
consumers use energy technologies.
Setting the stage
The $40 million Post House – its name taken from the historical
post office across the street – will be a mixed use development in
Evansville that also features ground-level retail and commercial space.
Vectren Corp., the utility partner, will have a research center at the
complex.
The project has dual pursuits of providing more housing in the
core area of the city and establishing the region as a leader in adaptive
energy research.
Greg Wathen, president and CEO of the Economic Development
Coalition of Southwest Indiana, recalls how the idea was born.
“Five of us were sitting in a room and asking if there was a way to
leverage what a company like Vectren would need – a controlled
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environment where they could test new technology and then be able
to see how people interact with it in a controlled environment where
you scale it out system wide.”
Another proposal from two young entrepreneurs, Brandon Scott
and Mark Thompson, focused on millennials and bringing vibrancy to
the downtown Evansville area via a community destination where
people could not only live but be entertained.
Ultimately, both concepts were combined, woven into the city’s
master plan and awarded $9 million from the state’s Regional Cities
Initiative program.
Indianapolis-based Scannell Properties won the bid to lead the effort.
“We had four large Midwest development groups vying for the
Post House, and the three that didn’t get it were disappointed. But
you know what, we’ve introduced them to the market for other
opportunities,” Wathen recounts.
“Out of that, we have also had other development groups looking
at us now that had never considered us in the past. Getting someone
like Scannell to come in, it gets us on the radar screen of others.”
What’s also piquing people’s interest – across the country and
even beyond – is the data collection component that makes the Post
House a living laboratory.
Yet, it’s not a requirement to provide feedback, as tenants will be
able to opt in or opt out based on what information they want to share.
“It’s a lot like when you get into clinical trials for pharmaceuticals;
some people’s (living spaces) will have certain things and others won’t,”
Wathen explains. “We are going to monitor them to see how they use
it. It should help folks like Vectren and whomever all the ultimate
partners might be.”
State of the art
The 144 units are split between two buildings, with the smaller
BizVoice/Indiana Chamber – January/February 2019

While the project is just underway, Vectren’s Robbie Sears says the concept has drawn the
attention of the U.S. Department of Energy, which has “shown a great deal of interest in the
development and utilizing some of what we are doing there” in terms of managing energy usage.

one – about a third of the apartments – having the most robust technological
and energy-efficient offerings.
All rooftops will be solar and Nest (smart) thermostats, for
example, will also be in each of the units.
The Sense Home Energy Monitor will actively manage energy
usage within the home.
“It gives the customer insight, through the app, of which
appliances are using how much energy. It gives them information in
real time instead of waiting until the end of the month and getting
your bill,” describes Robbie Sears, vice president of energy solutions
and planning at Vectren.
Historical usage over time is also available.
There will be smart water heaters, with some apartments having
a water and space heating combination system.
Sears offers a scenario in which this collective package could function.
“Theoretically, it would be able to say, ‘Hey, there is no one
here. I can close the blinds and set the thermostat back a little bit. I’ll
turn off x number of lights’ that the owner/resident approves in these
conditions. It goes into somewhat of an energy saving mode.”
What perhaps is most convenient for residents will be the ability
to have control over all the various smart elements in a single platform
or centralized app. That would mean no toggling between programs to
adjust a thermostat or work the smart appliances.
And it’s not just the tenants. The property manager, as people
move in and out, will have overriding command.
The apartments will not be more expensive with rent at market
rate or “whatever the market will bear,” Wathen says. “But I expect
there will be high demand for them. From empty nesters to
millennials to Gen Z’s.”
The enthusiasm over the project is evident.
Sears raves, “With the combination of what we are doing, this is
one of the most, if not the most, advanced developments going on in
the country right now.”
Feedback matters
Vectren’s testing concentrates around two elements: advanced
energy collection through solar batteries and peak load management.
A total of 28 units in the smaller building will be tied to battery
storage devices. These backups will provide residents the ability to
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keep things running in their apartment during a power outage.
From the utility side, the batteries could provide welcome grid
relief on hot summer days.
“We can actually have those batteries discharge back onto our
systems to provide those extra boosts of energy within our system as
well. The batteries then basically power part of the appliances in the
apartments and allow the other energy we generate to go serve other
customers,” Sears conveys.
“It’s a smaller version of a test opportunity to see if we have
batteries on a shared basis or on individual homes or residential living
units that we and the customers can benefit from.”
Roland Rosario, Vectren’s manager of energy technologies,
discusses the necessity to learn how to best blend resources.
“As the industry changes, we see how important that distributed
distribution is and integrating those resources on the grid, so they work
the best with all the assets that we have and for our customers. …
More and more, technology allows us to control those things in such a
way that we preserve the comfort of the user, and those devices can
work together to help everybody’s cost and energy use come down.”
Desired outcomes
Wathen’s expectations are set high for what the Post House will
mean for his community.
“We want it to set the tone for smart development as we move
forward for not just downtown but the entire region. This is what
smart development should look like,” he declares.
“It’s one of those things that if you do it right, it’s not that much
more expensive. But what it does is provide a lot of value and long-term
value for not just the community but for people who reside in it.”
Wathen further breaks it down in economic development terms.
“It’s now less about jobs and more about talent acquisition,
retention and attraction. And how do we do that very thing? Part of it
is ensuring that your communities are ones people actually want to live
in, work in and play in.
“That’s a different conversation than saying we want to attract in
another company and expect that organically people are going to
gravitate to your community because you have job openings. Every
community has job openings. It’s everything else,” he contends.
Continued on page 63
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No one likes the
inconvenience of a power
outage, especially one that
lasts several hours. But
imagine if the next time a
power outage occurred at
your home or business, it
would restore itself
automatically within seconds
without a crew having to
come out.

Higher education is facing
unprecedented challenges.
In this competitive atmosphere,
innovation will continue to
be critical as institutions
seek to survive, thrive and
differentiate themselves. I
believe we have
demonstrated innovation in
several different areas.

Stan Pinegar

When I think of innovation and the future of Indiana
business, I think of examples like that and the electric grid
modernization underway in Indiana right now. Some of the
changes include grid “self-healing” technologies that make power
outages shorter and help limit the number of customers affected.
Today, when a tree or other object comes in contact with a
power line causing an outage, every customer served by that line
– and other lines connected to it – loses power. With the new
technology companies such as Duke Energy are installing, we can
automatically detect the problem, isolate it and reroute power, so
fewer customers are left in the dark while repairs are made. In
Indiana, this technology has helped us already. We’ve been able to
prevent thousands of outages and save Duke Energy Indiana
customers nearly 2 million outage minutes – just last year alone –
from self-healing technology.
Smart electric meters are another part of Indiana grid
modernization. And when it comes to saving energy, information
is power. Businesses and homes with smart meters have access to
more detailed information than ever before about the way they
use electricity.
These smart meters provide customers detailed data about
their energy use – including hourly, daily and average usage,
showing them how much energy they are using and when. Having
this information available on a daily basis can help customers make
informed energy decisions to save money before their bill arrives.
Smart meters are also the gateway to more customer options
and control, enabling alternatives like usage alerts, improved
outage detection and new programs tailored to help customers
make smarter energy choices and take advantage of new
technologies.
In 2016, Duke Energy began upgrading older, manually read
meters with digital ones. We’re currently deploying smart meters
at homes and businesses across our 69-county Indiana service area
and will have installed more than 840,000 smart meters when the
work is complete in 2019.
It’s technology like this that is the foundation of a smartthinking energy grid that powers our state.
AUTHOR: Stan Pinegar is president of Duke Energy Indiana. Learn
more at www.duke-energy.com
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Earl Brooks

First is innovation in delivery. Young adults classified as
Generation Z, who now make up the traditional student bodies of
high schools and universities, don’t know of a time without
smartphones or high-speed internet. Older adults looking to
complete a degree do not have the time to participate in an
on-campus classroom experience. As educational methods and
technology evolve, we must adapt our teaching while providing
the fundamental skills and educational core needed to create wellrounded individuals.
Second is innovation in curriculum. Students and their
parents expect that our graduates will be able to secure fulfilling
employment, allowing them to meet their financial obligations.
That is one reason Trine University is so proud of its 99%
employment rate for graduates. Higher educational institutions
must continue to develop and refine our academic offerings to
provide training that will allow graduates to meet critical needs in
the business world.
At Trine, we recently announced an expansion to our health
sciences curriculum and our new School of Computing to help meet the
growing demand for skilled technologists and health care professionals.
We also must continue to be innovative in the ways we engage
with business and industry. Universities are an underutilized
resource for research and technical expertise to assist the business
community, and we must seek out opportunities to develop and
expand partnerships that allow students to gain practical
experience while benefitting the local economy – as Trine does
through its Innovation One and College of Engineering and
Business. As education experts, we also must look to expand our
technical training offerings to meet the growing need for workers
who need specialized training but not necessarily a degree.
Finally, we need to educate and encourage our students to
become innovators who will serve the community beyond our
own walls. Trine University offers a minor in entrepreneurship
and opportunities like the Innovation Challenge, an annual
regional competition for students and the community providing
cash awards for top business and technology ideas.
Such efforts equip graduates to develop new businesses and
ideas that will contribute to the long-term economic health of our
state and nation while preparing them for an increasingly complex
and competitive world.
AUTHOR: Earl Brooks is president of Trine University. Learn more at
www.trine.edu
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Big Advantages Come With 5G Technology
Imagine a highway. Take Interstate 465 around
Indianapolis, for example.
Think of the number of vehicles that are on that road
on any given day. Now picture 250,000 times as
many vehicles out there. Nearly impossible to
visualize, right?
That is exactly what has happened to the traffic on
mobile and wireless networks over the last few years,
according to AT&T Indiana President Bill Soards.
Much of it is video consumption, both streaming
and downloading.
“Video makes up over half the traffic today,” Soards notes.
“Increasingly, we carry our TV sets in our pocket. That’s driving a lot
of usage on the networks.”
In keeping with the highway concept, what would have to happen
to accommodate that percentage increase of 250,000 cars and trucks
on I-465? Build a bigger highway? Increase the speeds that vehicles are
capable of driving? Divert traffic elsewhere?
The introduction of 5G (short for fifth generation) in Indianapolis
will offer both a larger “highway” and faster speeds, up to 100 times
faster than current 4G networks, Soards says.
“5G allows us to build massive digital highways,” he asserts.
Indianapolis is one of just two cities nationwide (Houston is the
other) that gained access to 5G networks from both AT&T and
Verizon in 2018.
Andy Choi, public relations manager for Verizon, says the company
views the technology as the “fifth industrial revolution.
“That’s how serious we take 5G. Speeds will be up to 100 times
50

By Charlee Beasor

faster than the 4G that we’re used to. When you think about that –
that’s fractions of a blink of an eye.”
It’s not just the speed that makes 5G different; it’s the capabilities
that come with that speed.
“For decades, we’ve been primarily connecting three types of
devices: cellphones, laptops and tablets,” Soards offers. “5G is going to
connect billions of different kinds of devices: sensors, cameras,
vehicles, appliances, machines. Anything and everything will become
connected to the network.
“(Consumers) will see it in the things they use today: video, social
media, livestreaming. In the not-too-distant future, this will enable
virtual reality, augmented reality, driverless cars, connected homes
and the massive Internet of Things (IoT) explosion.”
Adds Choi, “For Indianapolis, it means greater internet services
options, more options, more choices. Traditionally, broadband has
been tough for Indianapolis consumers and across the country; there
wasn’t a choice. … This will increase the options and give them much
faster services at prices that remain pretty competitive.”
Setting the pace
The companies are bringing 5G to Indianapolis in unique ways.
Mark Hill, CEO of Carmel-based technology company Lumavate
and a longtime industry leader, explains how the two differ: “They’re
looking at it somewhat differently. Verizon is more like they want to
replace your home WiFi, whereas AT&T is driving it more to the
network.
“It’s really good for Indy that both Verizon and AT&T are coming
here,” he contends. “It’s just another sign that Indy’s tech community
is on a national stage. Here we are again taking another step. (It’s)
another thing that we can point to in Indy leading the way.”
Going back to the early 2000s, government and business leaders
in Indiana pushed for the state to be among the first in the nation to
deregulate the telecommunications industry – with major reform
taking place in 2006. That laid the groundwork, both in physical and
metaphorical terms, for putting Indiana at the front of the broadband
BizVoice/Indiana Chamber – January/February 2019

technology landscape.
Today, much of Indiana’s fiber backbone
is in place, but rural areas of the state still
struggle to get connected. The introduction
of 5G could be the key to filling that void,
though there are no current details on when
statewide adoption of 5G will be possible.
For now, the technology will be solely
available in Indianapolis.
More recent policy changes – such as the
small cell broadband legislation that the
Indiana Chamber championed over the last
several years and Gov. Eric Holcomb signed
into law in 2017 – have enabled companies
such as AT&T and Verizon to put additional
hardware in place. At least 1,000 small cell
antennas have been installed around the city
in 2018.
In September of 2018, Soards, Indiana
Chamber President and CEO Kevin Brinegar,
Sen. Todd Young, Rep. Susan Brooks (IN-5),
state Sen. Jim Merritt (R-Indianapolis) and
others were joined by FCC Commissioner
Brendan Carr at the Indiana Statehouse to
announce the Federal Communications
Commission’s intention to model nationwide
broadband efforts after Indiana’s policies.
“Indiana has been focused on technology
policy in a significant way for over a decade.
We used to compete against neighboring

states,” Soards affirms. “Today, it’s a global
competition for investment and technology.
Legislative leaders and governors have
embraced pro-market policies to help attract
the kinds of projects that we’re excited to
launch.”
AT&T has invested nearly $1.7 billion in
Indiana over the last three years in fiber and
wireless networks, he reports.
Verizon has invested more than $932
million in capital expenditure in its network
since 2015, Choi says.
“For us, Indianapolis is one of the nation’s
leading tech and business hubs. We know in
Indy, people are really keeping the pulse on
technology and what’s next in making
technological advancements,” he maintains.
Soards says confidently, that from
AT&T’s perspective, 5G would not be
coming to Indianapolis without the small cell
legislation.
“Infrastructure is critical to the state, and
the state Chamber has been a leading advocate.
Digital infrastructure is critical. These were
forward-looking policies that the Legislature
has passed and the governor has adopted. This
has allowed Indiana to be 5G (ready),” he states.
Choi also cites the small cell legislation
as one of the reasons Indianapolis was chosen
by Verizon. Another major factor was the

partnership and enthusiasm of city leaders.
“We’ve called the city of Indianapolis a
partner in laying the groundwork for 5G.
When city leaders are being early leaders in
5G and seeing what this kind of technology
can do … that kind of partnership inspires
other city leaders to think about what it will
take to build that next smart city or techforward city,” he asserts.
Flashing yellow
One challenge that will slow down the
adoption of the network is for everything else
to adapt to the speed and capability of 5G.
That “everything else” encompasses a lot:
software, hardware and consumer behaviors,
to name a few.
Your everyday smartphone, for
example, is not yet capable of handling 5G.
“It’s going to take some time to catch
up,” Hill shares. “Think about how we
thought about the reliability of the network
10 years ago, versus how we think about it
today. Ten years ago, I couldn’t always rely
on my phone. Today, it’s pretty reliable. It’s
the next level for all kinds of applications.”
He cautions, however, that 5G is not the
be-all-end-all.
“I think it’s just one more step on a long
journey. There’s a lot of things going on here.

Verizon and AT&T are bringing 5G technology to Indianapolis, one of just two cities nationwide that has early access. Both companies are currently working
on compatible 5G mobile devices.
January/February 2019 – BizVoice/Indiana Chamber
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INNOVATION AND
INDIANA’S BUSINESS FUTURE

COMMUNITY

Congresswoman Susan Brooks speaks at a September announcement
that national policies for broadband will be modeled after Indiana’s,
including small cell legislation that the Indiana Chamber championed in
the General Assembly and was signed into law in 2017.

When I moved here in 1990, there was almost no tech community. Think
about that 25- to 30-year-journey that we have been on. We’ve
jumped in front of a lot of our peer cities,” Hill says.
It’s not a panacea, but early access to 5G for Indianapolis is a
“strategic advantage,” according to Soards.
“The future is now. … Most analysts believe 5G won’t be
deployed until much later in 2019. This is a fantastic advantage for
Indianapolis.”
Revving up
How much will these developments impact economic development
in Indianapolis and eventually the rest of the state? Time will tell.
All agree that anything companies can do to attract talent here is
crucial.
“Talent continues to be the one element that seems to be
impacting our ability to grow even faster. My hope is that a number of
stakeholder groups and legislative leaders will coalesce around talent
programs in the years ahead,” Soards says.
“There’s not a state in America that has 100% broadband ability
yet, but no doubt we’ll be at the front of the list. It’s good
collaboration and policies that attract in Indiana.”
Hill points to the city’s 5G capabilities as an asset for innovative
companies that can utilize the technology for testing autonomous
vehicles, for instance, as well as other IoT or artificial intelligence
interests. Or just any company that values a city and state where
favorable conditions for growth exist.
What else is needed for Indiana and Indianapolis to continue the
momentum? A “hunger to stay connected,” Choi suggests.
“When you think about what our world looks like now, you can
either embrace it or run from it. We have always been on the side of
connecting residents and connecting people. It’s not only the thirst for
technology, but the thirst to build a network. The marrow of all of this
is a connection to each other and a connection to people,” he concludes.

When it comes to the topic
of Indiana’s business future
and innovation, for
communities like mine (Terre
Haute) it’s all about shifting
a mindset. The history of
Terre Haute is steadied in
manufacturing. For many
years, much of our local
Shelley Klingerman
economy was centered
around traditional manufacturing jobs.
Today, many of those legacy manufacturing companies are no
longer operating in Terre Haute, which leaves a big hole, but also
a big opportunity to innovate ourselves by leveraging another set
of assets – higher education – this community possesses.
It is unusual for a community of this size to have such a high
concentration of higher education. Terre Haute is home to Indiana
State University, Rose-Hulman Institute of Technology, Saint
Mary-of-the-Woods College and Ivy Tech. Like many other
things, we tend to take for granted the things that surround us
every day, and we grow accustomed to them.
However, when it becomes necessary to look toward our
community’s future through a different lens, it requires
innovation of vision. Innovation is a very broad term that can be
assigned a variety of definitions, but in this case innovation is
looking at established community assets in a different way.
University communities are well positioned to contribute to
Indiana’s business climate because the population and faculty that
sit under these university umbrellas are the seeds of new
businesses and corporate innovation. When you connect the fresh
ideas of digital natives who think differently with traditional wellestablished companies and business leaders, the collision can result
in a business expansion or new start-up businesses that use
technology, new tools and a different approach to solving business
problems.
What’s innovative about this you ask? It’s the intentional
effort to ask a young entrepreneur how THEY would solve a
problem. Many of the tools to do so now, that didn’t exist as
recently as five years ago, offer new and efficient ways to resolve
challenges.
As these problems are addressed, there is also the potential
to advance to a broader scale, leading to new fundable, scalable
start-up companies. The outcome of this innovative thinking will
be an organic landscape change of local communities, resulting in
a well-sowed business climate across the state.
AUTHOR: Shelley Klingerman is executive director at Launch Terre
Haute. Learn more at www.launchterrehaute.com

RESOURCES: Bill Soards, AT&T Indiana, at www.att.com | Andy Choi,
Verizon, at www.verizon.com | Mark Hill, Lumavate, at www.lumavate.com
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We are advocates. We are counselors.
We are problem-solvers.
Conflicts happen. Our trial lawyers have the skill and
experience to protect our clients and obtain the right result.
Our unmatched fluency with the law equips us to deliver wise
advice and creative strategies.

STUARTLAW.COM
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Dedicated to improving
fiber connections
for every business

12/11/2018 12:12:12 PM

IFN is ensuring technological advances will be
available for the progress of all businesses,
regardless of their geography, by deploying more
than 4,500 miles of fiber optic cables that reach
into every corner of our great state.
For high-speed business connectivity and
innovative network solutions, IFN is Indiana’s
preferred choice.
“We take our role as a
fundamental business
catalyst very seriously.”
-JIM TURNER, CEO, IFN

INTERNET ACCESS • FIBER TRANSPORT • COLOCATION
intelligentfiber.com | (317) 280-4636
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INNOVATION AND INDIANA’S BUSINESS FUTURE

AGRICULTURE

HEALTH CARE

The food you eat is under
attack. Most of us do not
stop to think about the
worm that wants to chew its
way through our apple or
the weed that is stealing soil
nutrients from the rice that
will end up in the take-out
we grab on the way home.

A sea change is happening
in the health care industry.
The days of the traditional
patient, provider, payer
(insurer) relationships where
adding volume and
increasing prices were the
keys to success are coming
to an end (finally). These
Steve Long
well-understood methods
have been overwhelmed by an aging population, a
chronic disease epidemic and spiraling costs for
technology and pharmaceuticals.

Vid Hegde

Yet those agriculture challenges are what the team at Corteva
Agriscience™, Agriculture Division of DowDuPont, wakes up
thinking about every day. As a long-standing member of the
Indiana life sciences community through our heritage company
Dow AgroSciences, our team of experts is working on solutions
for agriculture to help farmers produce more healthy, nutritious
food using the same or fewer resources.
Right here in Indiana, researchers and scientists at Corteva
Agriscience are leading the way in advancing agriculture
innovations that are the building blocks of the safe, sustainable
food production systems of the future. Our Indianapolis Global
Business Center is home to best-in-class fermentation capabilities,
innovative testing facilities and hundreds of experts who are
advancing greener crop protection. With so much top scientific
talent under one roof, our innovation hub is developing cuttingedge, naturally derived and sustainability-focused products.
One example is our product Rinskor™ – a rice herbicide
that provides a sustainable solution for rice farmers to control
problematic weeds. This innovation won the 2018 Green
Chemistry Award, the United States’ most prestigious award
program for innovations given for new processes or products that
help protect public health and the environment.
This product also was named “Best New Crop Protection
Product” in the Agrow Awards, which are known as the “Oscars
of Agriculture.” Rinskor™ will contribute to food security by
sustaining rice production in an environmentally responsible way
for years to come.
Corteva Agriscience and its legacy companies are the proud
recipients of six Green Chemistry Challenge Awards – more than
any other company in our industry. Each award received is a
testament to the top scientific talent we have in our Indianapolis
facility. They work on complex solutions day in and day out,
creating the best pipeline of innovation in the industry.
We can’t do this alone. We are honored to be part of
numerous collaborations worldwide, including AgriNovus Indiana
and the Indiana Biosciences Research Institute, that allow us to
advance science with our fellow Hoosiers. Together, we can
ensure continued progress – for Indiana and the world – and a
safe and nutritious food supply for generations to come.
AUTHOR: Vid Hegde is global leader of discovery crop protection
at Corteva AgriscienceTM, Agriculture Division of DowDuPont. Learn
more at www.corteva.com
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Cap this off with a tidal wave of millennial consumers raised
in the internet age and health care spending now topping $4
trillion annually, and you have the recipe for disaster for
organizations that cannot adapt and innovate. I have the great
fortune to be affiliated with one of those innovative organizations
that is destined for success: Hancock Health in Greenfield.
The key to the future for Hancock Health is a simple fiveword strategy: Medicare Gap, Population Health and L.O.V.E.
Medicare Gap is the recognition that we still live in a world where
success is a simple “price x quantity” equation. Population Health
is the understanding that future success will come from improving
the health of groups of people and being reimbursed for their
higher health status rather than sending bills for individual medical
services. L.O.V.E. is knowing that success in either environment
is based on a foundation of Living Our Values Every day.
With this in mind, we have made one simple goal for our
organization: Hancock County will be the healthiest county in the
state of Indiana. This daring goal is why we are one of the few
health care organizations that has invested in development of
wellness centers with a medical fitness focus. Our two current
centers have 7,000 members in total, and we anticipate reaching
10,000-plus with the opening of a third center in 2020.
We have developed online access to low-cost lab tests and
are in the process of building a low-cost, high-quality imaging, lab
and urgent care center on I-70 in western Hancock County. We
have developed food programs focused on nutritionally and
financially at-risk families via Hancock Healthy Harvest. We have
brought mental health first aid training to our county and QPR
suicide prevention training as well. And the list of innovations
could go on and on …
While innovation is important, what is even more essential is
the knowledge that “culture” really does “eat strategy for lunch.”
At Hancock Health, we believe that it is a blessing to work in a
place where we love people for a living, and this sets us up for a
very bright future indeed!
AUTHOR: Steve Long is president and CEO of Hancock Health.
Learn more at www.hancockregionalhospital.org
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LEVERAGE BUSINESS SUPPLY SAVINGS WITH THE

INDIANA CHAMBER

SAVE ON ALL BUSINESS SUPPLIES
Indiana Chamber members now have access to
national contract pricing.
Through the Staples Advantage Program, you can
save on cleaning and breakroom supplies, office
furniture, technology, promotional products and
print solutions!

SAVE

15%-30% off Staples’s already low prices

up
to

Best buy list of 2,000 most purchased items

$400

Per Employee

Savings in all business categories
Print Savings: Black & White Copies $.02 (retail = $.09)
Color Copies $.23 (retail = $.49)

One Source
One Invoice
One Partner

www.indianachamber.com/staples | 317.264.6890
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REBOOTING THE BRAIN
Virtual Reality Assists Critical Care Patients
By Symone C. Skrzycki

A woman relaxes in the sand, her eyes drawn to an
iridescent ocean. Trips to the beach are one of her
beloved pastimes.
But something’s different today. In place of sunglasses,
she’s wearing virtual reality goggles and a headset.
A long hospital gown replaces her swim gear.
Still, she’s cherishing every moment.
By her side is Dmitriy Golovyan, an Indiana University School of
Medicine pulmonary and critical care doctor. He’s part of the team
behind a new study titled “VRICU: Virtual Reality to Improve
Cognition in the Critical Care Unit.”
“I put these goggles on her and she said, ‘I love beaches and I
don’t think I’m ever going to really be able to go to the beach again
for the rest of my life.’
“How did she phrase it? It was so touching. She said something along
the lines of, ‘This is one of the nicest things anybody’s (ever) done for me.’ ”
The woman, in her 70s, is a test patient for the VRICU study.
Phase One kicked off in the spring of 2018. The goal is to reduce the
impact of post-intensive care syndrome, which is characterized by
cognitive impairment and emotional issues such as depression, anxiety
and post-traumatic stress syndrome.

“We know the biggest risk factor for developing these (symptoms)
is intensive care unit (ICU) delirium,” Golovyan relates. “We also used to
think ICU delirium was something that comes and then goes. Now, we
realize it certainly is something that comes – but doesn’t go away very easily.
“What we’ve recognized, mostly over the past 10 years, is that
there is not this rosy picture for patients who survive the ICU. And
that once they leave our service, they don’t just live happily ever after.
Actually, (what begins as) the critical illness for many of them becomes
the starting point of a chronic illness (post-intensive care syndrome).
And people don’t recover quickly.”
Gaming element
Leading the study is Dr. Babar Khan, research scientist at the
Regenstrief Institute and assistant professor at the IU School of Medicine.
“We’re trying to do it twice a day for 10 to 15 minutes at a
time,” he reflects. “But ideally, as we go forward, we would need to
define, No. 1, that it’s acceptable. It’s feasible. It’s safe. And No. 2:
What would be the dose (duration) of the intervention?
“Those are some really good questions that still need to be
answered. But I think that given the boom of virtual products now, we
will be able to answer those questions in a faster manner than would
have been possible say 20 years ago.”
Although virtual reality has been tested in hospital patients
previously, it’s never been done in intensive care units.
Wen Krogg, an IU School of Informatics and Computing graduate,
designed the virtual environments. In addition to a beach landscape,

Patients are transported to relaxing places through visual simulations, fans, heat lamps and sound effects.
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through a virtual reality platform,” he notes.

Dmitriy Golovyan is passionate about enhancing people’s quality of life with the VRICU study. He
says more than half of patients suffering from post-intensive care syndrome experience cognitive
impairment that’s on par with traumatic brain injury.

there is a sculpture garden and a park.
“The technology itself isn’t all that unique.
The programming that’s been put into it to
allow for someone who has no (or limited)
mobility to use it is what makes it unique,”
she affirms.
Typically, the patient is lying down. The
nurse applies the headset and goggles. If the
patient is mechanically ventilated or
otherwise immobile, the medical professional
controls movement from a computer.
“If they (patients) have the ability to
move their thumb, they can use a little
remote control that can let them go forward
in the scene,” Krogg explains. “Walk around
in the scene. Jump from place to place.”
As a child, Krogg’s family was told that
her father would be brain dead if he survived
a motorcycle accident. He defied the odds,
relearned how to read and write and is
thriving today.
She finds fulfillment in providing solace
to others in similar situations through her
gaming talents.
“You’re able to use skills that people
think should only be used in movies and film
– in the entertainment industry. Instead, you
can use this technology to help people. You
can comfort the parents of the children or
patients who are in the ICU. They (patients)
stare at a ceiling all day long. It’s basically
about escaping that horrible situation, even if
it’s just for 15 or 20 minutes a day.”
Khan observes that it serves as an escape
of sorts by putting them into a virtual space.

“Having them feel that they are in a
separate place, where they have to use more
of their brain power, would help them reorient
or do more brain activity that may be able to
reset that equilibrium in their brains (and)
would prevent them from developing delirium.
Or we could reduce the duration of delirium
or acute brain failure in the intensive care unit
and, with that, hopefully see important effects
downstream when they come out of the ICU.”
Beyond the ICU
When Khan was pursuing pulmonary
critical care training several years ago, one of
his professors was unexpectedly admitted to
the ICU.
“He was on a ventilator. We did not
have much idea about brain failure delirium at
that time. And we did not have much clue of
the complications that were happening in
people getting out of the ICU. He survived,
but it took him a long, long time to get back
to work. His story left an imprint on me,
enough to start developing these programs
for patients in the ICU and also for patients
who survived the ICU.”
In 2011, Khan launched the Eskenazi
Health Critical Care Recovery Center, which
assists with patients’ recovery after a stay in
the intensive care unit. It’s the first clinic of
its kind in the United States.
Following feasibility testing within the
ICU, the next step is to continue therapy “in
the clinic or outside the ICU setting to
continue with the recovery of the brain

Dose of compassion
Golovyan contends that the virtual
reality technology helps patients overcome a
perceived loss: their sense of selves.
“In a large part, we define ourselves with
how we think and how we feel and our thoughts
and emotions. If you can’t go back to being
yourself after you survive, what’s the point of
going through all of this pain and suffering?
… It’s (virtual reality therapy) really like a
life support system for the brain. It’s the one
part we haven’t been focusing on.”
Khan shares those sentiments.
“There could be any of us who can go
out, get the flu and get on a ventilator – and
our whole life is going to change. It’s all
about trying to get them back to their feet.
Trying to get them back to work. Trying to
get them back to what they want to do.
“If this thing is not harmful and it is
showing early signs (of success), I would like
this to be part of critical care in the ICUs,” he
continues. “We are awakening patients now.
We are mobilizing them. Why can’t we have
them do brain activities, those that can do a
virtual reality brain activity, so they can improve?”

“With all of the negative studies
going on with pharmalogical
approaches (to preventing/treating
post-intensive care syndrome), we
started thinking, ‘Ok, it’s time that we
should do some non-pharmalogical
(methods).’ ”
– Dr. Babar Khan

RESOURCES: IU School of Medicine at medicine.iu.edu | IU School of Informatics and Computing at www.sice.indiana.edu | Eskenazi Health
Critical Care Recovery Center at www.eskenazihealth.edu/health-services/recovery-center | Regenstrief Institute at www.regenstrief.org
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2019 INDIANA SAFETY AND
HEALTH CONFERENCE & EXPO
February 26-28, 2019

Indiana Convention Center, Indianapolis

Advance pricing
2019 INDIANA SAFETY AND
discount available
HEALTH CONFERENCE & EXPO
until Feb. 1 February 26-28, 2019 | Indiana Convention Center, Indianapolis
DON’T MISS IT!

www.INSafetyConf.com

• New for 2019! Gibson’s Supervisor Excellence
Certification
• Back by Popular Demand: Construction, Technology
in Safety and HR Sessions for the Safety Professional
• Continuing Education Credits to Fit Your Needs
• 70+ Educational Sessions
• 100+ Safety Vendors
• 1,000 Safety and Health Professionals and Suppliers

Conference Sponsor
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Jeff Saturday

Presented by

Dr. E. Scott Geller

Regina McMichael

In Partnership With

www.insafetyconf.com
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MEMBERS OF THE CORPORATE COUNCIL
FOR THE ENVIRONMENT
House Finch © Matt Williams

CORPORATE PROTECTORS ($5,000 - $9,999 annually)

Nature matters here
in Indiana.
Just consider all it gives us—food,
water, forest products, productive
soils and cleaner air. Indiana’s
amazing natural places also enrich
our spirit.
That’s why our mission is to protect
Indiana’s important lands and waters
for nature and for people.
The Corporate Council for the
Environment is a group of corporate
citizens who share this vision.

CORPORATE CONSERVATORS ($1,000 - $4,999 annually)

Alcoa, Warrick Operations
Barnes & Thornburg
Don R. Fruchey, Inc.
Eco Logic, LLC
Endress + Hauser USA
First Merchants Corporation
Franklin Electric Foundation
Goelzer Investment Management
Heritage Financial Group
Halderman Farm Management
and Real Estate Services

Heritage Financial Group
Hoosier Energy Rural Electric Co-op
Indianapolis Power & Light Company
Johnson Ventures, Inc.
Lake City Bank
Meyer Distributing
The National Bank of Indianapolis
Peoples Bank
Phillips Financial Services, Inc.
The National Bank of Indianapolis
Wild Birds Unlimited

MEDIA SPONSORS

For more information or to join, contact
Kathy Kapheim at kkapheim@tnc.org.

n a t u r e . o r g /c c e
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Business People Magazine
Evansville Business Magazine
Evansville Business Journal
Evansville Courier & Press

Thank you for your support!
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An NSWC Crane engineer
loads critical electronic
components into a
customized system to
support reliability testing of
strategic radiation
hardened microelectronics.

ALL INNOVATION
ALL THE TIME
IN3 Tackling Technology Challenges
By Crickett Gibbons

Indiana leaders in government, industry, military and
research universities are coming together to solve
pressing technology challenges facing the U.S.
Department of Defense (DoD) and the private sector
through collaborative partnerships spearheaded by
the Indiana Innovation Institute (IN3).
The organization aims to leverage the top minds
and resources in the state through a comprehensive
approach, enabling technology transfer and
commercialization in a faster, more cost-effective
way for DoD and industry.
First known as the Applied Research Institute (ARI), IN3 initially
was funded through a $16 million grant that was part of a larger
allocation for regional economic development efforts in southwest
central Indiana.
“It’s been a 2½-year journey … to where we see it today, which
is in demand and much more real and viable and fighting for both our
universities and our economic development organizations across the
state. Most importantly, it’s (IN3) become very appealing to NSWC
Crane, because it gives them a pathway into a broad range of
researchers that they wouldn’t normally have,” shares retired Air
Force Gen. Gene Renuart, chair and CEO, who has been involved
since the initial planning and development phases of IN3.
60

“What we hoped to do was create an organization that offered the
broadest level of research capability and capacity that we could find,
and obviously to benefit the state of Indiana to a large extent.”
Renuart also points to the influence and breadth of the board of
directors, which includes the governor; presidents of Indiana
University and Purdue University; and industry leaders from Cook
Group, Rolls-Royce and TASUS. The CEOs of the Bloomington-based
Regional Opportunity Initiatives and eight-county Radius Indiana
partnership are also on the board.
Bill Kiser, IN3 executive vice president for science and

IN3’s collaborative workspace in the WestGate@Crane Technology
Park includes office and conference rooms where engineers from NSWC
Crane and other organizations can meet. A maker-space is also planned.
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technology, stresses the need for a broad range
of capabilities to accelerate technology
solutions.
“When you look at some of the technologies
we are looking at, it requires significant
cross-disciplinary teams that you may not find
in one institution, and it may not all reside in
a university. So we really have to put
together these large, purpose-built teams to
drive that original idea the whole way into
some sort of meaningful product or service
that you can provide to the commercial and
the DoD sectors.”
Early signs point to success
In June, IN3 and Naval Surface Warfare
Center, Crane Division (NSWC Crane)
signed a joint agreement with Purdue and
Indiana universities that supports work to
develop trusted microelectronics, which are
counterfeit-resistant and immune to various
types of attacks.
“We were able to negotiate a multientity cooperative research and development
agreement, or CRADA, which is really
unique in that most others are one-on-one
direct agreements with the government. This
brought in three different organizations and
the government in a partnership,” Renuart
highlights.
The CRADA allows the four entities to
work collaboratively and ensures open
communication of technical requirements,
research results and sharing intellectual property.
IN3’s board of directors approved up to
$3.5 million to develop trusted microelectronics
at its initial meeting in August 2017, when it
was still called ARI. In April 2018, ARI
became IN3 and awarded its first contract to
Purdue, with Indiana University and the
University of Notre Dame as subcontractors,
for a program called Achieving Scientifically
Secured User Reassurance in Electronics (or
ASSURE).
“We focused on microelectronics because
that was a significant need and demand from
the Department of Defense, but it also fits
the skill sets of the university researchers that
we knew we had available within the state,”
Renuart discloses.
With $7 billion to $10 billion identified
in the DoD budget over the next five years
for research and development in the trusted
microelectronics space, Renuart wants to
help the state of Indiana capture as much of
that as possible.
Inflows of new capital from research
contracts is one of the key developments Radius
Indiana CEO Jeff Quyle attributes to IN3.
“It’s still a little bit early in the process
to expect to see results,” he admits, “but the
things IN3 are doing seem like they’re right
January/February 2019 – BizVoice/Indiana Chamber

With the opening of the largest Mach 6 quiet wind tunnel in the United States at the University of Notre
Dame in November 2018 (above), Indiana has two elite facilities to support research in hypersonics. The
Notre Dame facility joins the Boeing/AFOSR Mach 6 quiet wind tunnel at Purdue University (below).

on track to take us toward some really
exciting future successes.”
IN3 also reports having discussions with
Purdue and Notre Dame for hypersonic
research. In November, Notre Dame
unveiled the nation’s largest Mach 6 quiet
hypersonic wind tunnel, adding to the
capabilities already available through another
quiet Mach 6 tunnel at Purdue.
Other focus areas include electro-optics,
security, sensor fusion, data assurance and
energy storage.
While the early priorities have been on
DoD needs, many of the same areas have
implications for the private sector, and
involving industry is a key component.
“There is a tremendous amount of
crossover between military and commercial

technologies,” Kiser observes. “I think it’s not
really prudent for us to even separate them
anymore. There has to be significant
crossover as technologies get more and more
complicated. We have to ensure that the
investments in one area spill over to the next.
So there will be multiple opportunities to
support multiple sectors as the technical
capabilities start to grow.”
The same is true for growth beyond the
initial geographic area of southwest central
Indiana, the Interstate 69 corridor and NSWC
Crane.
“The technologies we have spent a great
deal of time and effort on and the questions
that come back to us from a variety of
customers tell us that this has economic
Continued on page 64
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By Symone C. Skrzycki

Elevate Encourages
Early Entrepreneurs

A New Way to Play
at the Game

A new resource is available
to help entrepreneurs and earlystage companies move closer to a
specific, measurable technology
or product development
milestone.
The Community Ideation
Fund will provide Elevate
Ventures’ five partnership
regions with up to $200,000
over the next three years
through Indiana’s 21st Century
Research and Technology Fund.
“The purpose of it is to, in
some areas that really don’t have
An Emerging Entrepreneur Launch Night in
a lot of innovation and
Fort Wayne recognizes Community Ideation
entrepreneurism, provide a
Fund recipients. Mitchell Skees is co-founder
of 3B Apps, which builds custom-branded
mechanism for lower investment
mobile ordering applications for restaurants.
amounts to encourage start-up
companies and entrepreneurs to
take some risks,” explains Elevate CEO Chris LaMothe. “The size of the awards
ranges from $5,000 to $20,000, which is much lower than all of the other funds
that Elevate Ventures manages.”
Who is eligible? Indiana-based companies (with headquarters in communities
under a partnership with Elevate) that have no more than $50,000 in trailing
revenue over the past 12 months.
Six businesses received the first round of funding this fall: Apollo Dynamics
and Blaire Biomedical (Angola); Healthy Points, Frost Control Systems and Sengo
Products (South Bend); and 3B Apps (Fort Wayne).
LaMothe looks forward to other regions taking advantage of Community
Ideation Fund dollars.
“For instance, Bloomington hasn’t started using that yet. We just launched a
partnership in south central Indiana. And Evansville and southern Indiana are still
early, so we haven’t tapped them yet, but we’re hopeful as the activity spins up
that there will be opportunities
for them to tap those.
“Innovation and
entrepreneurism throughout
our entire state is fundamentally
critical to successful
communities in the future.
We’ve got some entrepreneurism
and innovation kind of started
in Indianapolis in the tech
arena, but we’ve got to build
that same entrepreneurism and
innovation throughout our
entire state if Indiana’s going
to be successful as a state.
Melanie Watson of Blaire Biomedical, a
That’s what we’re working
company that empowers patients with innovative
really hard to try to push and
handheld medical technologies.
promote.”

Bases are loaded. A fly ball is coming your way
in the outfield. The fate of the game is in your hands
… literally.
Welcome to Virtex Arena, a multi-player
augmented reality mobile app.
“The idea is that it’s a competition that everybody
in the stadium could be involved in,” relates Jeff
Green, founder of California-based Virtex Apps.
“There’s a lot of energy at a real sporting event.
That’s one of the fun things about it! And I’m hoping
to channel that real energy into a video game that
people can actually participate in while they’re there.”
During halftime, timeouts and other breaks at
live sporting events, spectators point their iPhones or
tablets at the field and compete. Throughout the
actual sporting event, mini events take place. Players
earn points and, at the end, a winner is declared.
Face off against a pitcher (swipe your screen to
swing). Field base hits and fly balls as an outfielder
(tap your screen to move players into position). More
of a football or soccer fan? Suit up!
“The genesis of it was you go to today’s sporting
events, they’re already doing some simple kinds of
games and events to entertain people during down
times,” Green explains. “Why not take it to that next
level where you’re not just watching it, but actively
participating in it? You’re not just seeing it on a (big
screen) video board, but you’re looking at it and
interacting with it on the field. And it’s not just three
people competing at something; it’s actually 10,000
or whatever it may be.”
Virtex Apps generates revenue through
sponsorships.
“A simple example is when you start up the
game, you can see a sponsor’s logo right there,”

RESOURCE: Chris LaMothe, Elevate Ventures, at www.elevate.com
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Fans can compete through virtual reality – at the event or even at home.

Green says. “Actually, we even have a virtual plane fly above the field
and pull a virtual banner with the sponsor name and logo.”
Green contends that augmented gaming can promote personal
connections.
“A lot of times, you hear about virtual reality and there are
concerns that maybe you’d withdraw from the (real) world into this
virtual world. This is kind of the opposite. Yes, you’re using the
virtual world to enhance something, but it’s enhancing your real
experience.”
Virtex Apps was first publicly available at Super Bowl LII.
RESOURCE: Jeff Green, Virtex Apps, at www.virtexapps.com

Smart Development
Continued from page 47

Sears makes a point of stressing that once the Post House is
operational, it is just the beginning.
“It’s not that we will install these and it will be done. Over time,
we will look to try new technologies and as we learn from the data,
evolve technologies.”
Vectren will use the compiled Post House information to help
define its pursuit of what an energy company should be in the future.
“We believe it’s more than just providing the power and
providing the lines that get the power to the customer,” Sears shares.
“The hope is that (the Post House) allows us to continue to build on
how we work better with customers for the comfort, lifestyle they
desire while also helping them to manage energy costs.”
He’s also quick to add, “I don’t want to overplay the emphasis
that it is solely with Vectren. We want to be one of the premier
partners in the research and testing, but it’s really broader than that.
“We are trying to create a space that has the Internet of Things –
could be comfort related, security related and other such companies
that might want to come here in the lab environment. And we are
looking for those. … That’s the concept this was built on.”
RESOURCES: Robbie Sears and Roland Rosario, Vectren, at www.
vectren.com | Greg Wathen, Economic Development Coalition of
Southwest Indiana, at www.southwestindiana.org
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Innovation isn’t a choice in
today’s fast-moving business
climate. It’s necessary for
growth, but also for survival.
That’s just as true for the
accounting industry as it is
for technology,
manufacturing or any
number of industries with
Diane Medley
large stakes in the Indiana
economy right now. We all must keep our eyes on
what’s coming our way tomorrow and start the
process of adapting for it yesterday.
As accountants, we’re adapting to the same technological
changes facing nearly everyone. We can accomplish so much more
in the average workday now than we could when I first got into
the business in the 1980s. Cloud-based technology and new
software solutions are allowing us to look at businesses from an
even greater number of angles than we used to and that, in turn,
has changed the expectations our clients have of us.
We’re no longer “bean counters” filing tax returns and taking
over conference rooms during audit season. We’re business
partners, often with a 360-degree view of an organization that
goes well beyond financial statements. Our clients now turn to us
for everything from HR to IT consulting, transaction advisors to
business exit planning. These are some of our fastest growing
service areas.
The Indiana business climate is also driving innovation within
our more traditional tax and assurance offerings. Tax and business
incentives are changing. Thanks to the arrival of a rise in public
and private partnership initiatives, as well as new development
drivers like Opportunity Zones, there are an increasing number of
ways to make big things happen in the Indiana economy.
Part of our role as CPAs and business partners in Indiana is to
work with our clients to help them put these tools to work for
them in new and creative ways that will benefit not only their
own bottom line, but also that of their employees, neighbors and
community. These are the projects that get us excited to go to
work every day.
As the managing partner of a growing firm, the challenges
and opportunities we face are often intertwined with changes in
technology, expectations and the general economic landscape. But
it’s in the process of innovation and rising to the occasion that we
become a stronger firm for our clients and our team members.
AUTHOR: Diane Medley, CPA, ABV, CGMA is managing partner of
MCM CPAs & Advisors. Learn more at www.mcmcpa.com
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impact implications across the entire state and potentially even within
the Midwest region,” Renuart notes. For example, Kiser has talked
with members of the Michigan Aerospace Manufacturers Association.
Identifying talented teams
To enhance communication and identify talent from across the
state that can help drive innovation and related economic development,
IN3 launched the INdiana Consortium for Advanced Technology
Transition (INCATT). The consortium includes large and small businesses,
a number of academic institutions and non-profit and non-traditional
organizations that may not currently work with the DoD.
“This consortium brings those partners … into the communications
sphere so they have better visibility on what the government might be
pursuing,“ Renuart remarks. “They also share with us their skill sets
and capabilities so we can make that available to the government.”
Through the consortium, IN3 can help identify partners with strengths in
particular areas. Members gain access to current and relevant defense
requirements, technology and information on procurement and policy.
With collaboration among so many different entities, “there’s
going to be much more efficient use of resources and, I think, there’s
going to be an explosion of creativity,” Quyle maintains. “There are so
many bright people who are involved in this organization and are being
engaged in the research IN3 is pursuing and bringing together. I think
we’re going to see one plus one equal three.”

Facilitating collaboration
Identifying partners to work together on specific solutions – or
innovative possibilities – is helpful. But having a space to meet and
work together is even better. That’s why IN3 opened a collaboration
space at WestGate@Crane Technology Park, outside the gates of
NSWC Crane, where civilians and DoD researchers can easily gather
to share ideas and resources without going through security or
requiring classified access.
A 1,000-square-foot meeting space in the WestGate Academy
Conferencing and Training Center opened in October, with an
associated maker-space in the works.
“Our next phase is an 8,000-square-foot opportunity to put
together modular labs where people from a variety of different and
diverse organizations can work together to prototype to bring some of
these technical ideas to light,” Kiser outlines.
This easily accessible space where NSWC Crane and outside
researchers can meet and work together helps fulfill the original vision
the community and developers had for the WestGate Academy, Quyle
offers. “Folks figured it out two years ago, and now we’re finally
achieving it.”
He adds, “I think the intellectual property that’s going to spin out
… that’s going to be good for the Indiana economy. It’s going to lead
to commercialization of ideas and lead to, hopefully, production and
manufacturing and employment and further investment.”

RESOURCES: Gene Renuart and Bill Kiser, Indiana Innovation Institute, at www.in3indiana.com | Jeff Quyle, Radius Indiana, at www.radiusindiana.com
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wealth planning

We’re looking around every corner.
Life can throw you curve balls. SYM Financial Advisors helps you stay a step ahead of life’s
twists and turns, keeping you on track to achieve your life goals and legacy.

Now, let’s focus on you.
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Disclosures: SYM Financial Corporation (“SYM”) is an independent investment adviser registered under the Investment Advisers Act of 1940, as amended.
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