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Reid Ride 2015
Centerville, Indiana

Hoosier Hill  
Bethel, Indiana

Elks Golf Course
Richmond, Indiana

More leisure time?
Relax with hiking, hunting, boating and  
fishing. Brookville Reservoir lies in the 
historic east fork of the Whitewater 
River Valley. Play a round of golf at one of 
our many golf courses.
Easily catch major-league sports such 
as baseball’s Reds, football’s Colts and 
the biggest race in the world, the Indy 
500. All are within an hour or so.

More quality time?
Charming with prosperous farmland, 
distinctive geography, and a rich history. 
We are the heart of the Midwest. The 
picturesque waterfalls, gardens, and 
expressive murals throughout the 
quaint communities empower  
imagination and inspire ideas for  
you and your family.

Reid Health strives 
for the perfect  
work/life balance.
To learn more about  
what we have to offer, visit  
ReidHealth17Days.org

ReidRide 2016
Richmond, Indiana

ReidHealth17Days.org   •   ReidHealth.org/careers

Elks Golf Course
Richmond, Indiana

More leisure time?
Relax with hiking, hunting, boating and
fishing. Brookville Reservoir lies in the
historic east fork of the Whitewater
River Valley. Play a round of golf at one of
our many golf courses.
Easily catch major-league sports such
as baseball’s Reds, football’s Colts and 
Bengals and the biggest race in the world, 
the Indy 500. All are within an hour or so.

Reid Health strives
for the perfect
work/life balance.
To learn more about
what we have to offer, visit
ReidHealth17Days.org

It is estimated that a person loses 17 days a year commuting 
to and from work in large metro areas.

What would you do with 
those 17 days?
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Our versatile venues, unique team-building experiences 
and after-hours activities make meetings more than just an 
agenda.

It starts with our 165,000 sq. ft. of meeting space, which 
includes a newly renovated 31,000 sq. ft. Exhibition Hall. 
On the horizon, we’re adding 56 new guestrooms and new 
sports bar, both coming fall 2019, and a new upscale venue 
coming in 2020 — all to give your group more to love for 
your next meeting or event at French Lick Resort.

To start planning your event, contact our meeting professionals 
at (866) 706-4354 or groupsalesdept@frenchlick.com.

Meet & Retreat
Finally, a meeting where your team

will want to stay a little longer! 

Must be 21 years or older to enter the casino. Gambling Problem? Call 1.800.9.WITH.IT!

“It’s very different here than anywhere else we’ve 

been. We like to get out and do something you 

can’t do in the city. It’s phenomenal here.”

Heather Smith 
Indiana Dental Association
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Mitch Daniels commonly uses the phrase “the assignment I 
have” to describe the role he is working in at the time. He 
does so again in our story detailing why the Purdue University 
president is the winner of the Indiana Chamber’s 2018 
Ogletree Deakins Business Leader of the Year award. 

The same terminology can be applied to our two other 
individual honorees – Indiana Chief Justice Loretta Rush 
and KAR Auction Services CEO Jim Hallett. The 
Government Leader and Dynamic Leader, respectively, 
embody the servant leadership philosophy that is essential 
to individual and organizational success.

The six-year run, thus far, in West Lafayette for Daniels has delivered innovative 
approaches to student options and affordability, as well as enhanced the already 
substantial university impact on the business community and entire state.

Rush, in addition to her position on the Indiana Supreme Court team, serves as the 
leader of a court system that impacts Hoosier lives in so many ways. She strives to 
ensure young people are not further adversely impacted by the courts and everything 
possible is being done from a legal perspective to battle the opioid epidemic.

Hallett embraced the auto auction business early on. Today, he moves quickly and 
decisively in guiding the world’s largest online seller of automobiles. He does so by 
empowering a team of 1,600 Indiana associates and more than 17,000 worldwide.

Jasper, as the Republic Airways and Lift Academy Community of the Year, features 
individual and business pride. Those leading the way acknowledge the German heritage 
and business tradition, but also realize they must continue to invest to meet common 
workforce and quality of life challenges.

Congratulations to all, as well as the additional individuals and companies recognized 
throughout this issue. 

I specifically point out our story on Page 80 detailing a few of the many impacts of our 
Chamber colleague Mark Lawrance during his time here. We wish Mark all the best as 
he prepares for retirement and the next phase of his consistently active and productive life. 

Thank you, as always, for reading BizVoice®.

Kevin Brinegar
President and CEO
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Find out how you  
can save up to 5%  
on any Anthem plan.*

Contact Brock Hesler at  
BHesler@indianachamber.com 
1-317-264-7539

You and your employees can save  
big with ChamberCare Savings

*Discount only applied to Chamber members who do not already have Anthem insurance

Life and Disability products underwritten by Anthem Life Insurance Company. Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensees of the Blue Cross and Blue Shield Association.  
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.    

1647931 60942INEENMUB 07 16

And save up to 5% on an Anthem plan!
Anthem Blue Cross and Blue Shield (Anthem) has partnered with the 
Indiana Chamber of Commerce to bring you ChamberCare Savings. 
For small business with 51-99 employees, these plans offer great 
health care coverage with big savings when you use our networks. 

With ChamberCare Savings, you’ll even get discounts on dental, 
vision, life and, long-term and short-term disability coverage, too!
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A Place With a ‘Story’ to Tell
The Road Trip Treasures series concludes with a visit to Brown 
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Drop in.

Call (888) 522-2265 
For more details visit lakecitybank.com/freedomplus

 *  $10,000 minimum balance required. The Annual Percentage Yield (APY) is accurate as of 11/1/2018 and is subject to change without notice at any time. Penalties apply for closing before maturity date, for over-the-limit 
withdrawals and/or if balance falls below $10,000. **Restrictions apply.

Make monthly withdrawals**

Make additional deposits**

18-month term

Put your money in. 
Take your money out. 
That’s what it’s all about.
+
+
+ 2.00%

MONTH
EIGHTEEN
APY*

FREEDOM PLUS
CERTIFICATES OF DEPOSIT
DEPOSIT AND WITHDRAW**

2.15%
MONTH
EIGHTEEN
APY*

DEPOSIT AND WITHDRAW**

FREEDOM PLUS
CERTIFICATES OF DEPOSIT

2019 Indiana Chamber Legislative Preview
November 19
Hyatt Regency Indianapolis
• Hear from a panel of legislative leaders
• Indiana Chamber will unveil its legislative agenda for 

the coming year
• Chamber member discounted price: $55
• List price: $65

Supervising and Managing People Workshop
December 6-7
Indiana Chamber Conference Center
• Gain a better understanding of what is expected of a 

supervisor
• Discover ways to deliver effective performance feedback
• Chamber member discounted price: $599
• List price: $699

Cyber Technology Conference & Policy Summit
January 8-9
• Day One: Policy Summit (Conrad); reception (Hyatt 

Regency)
• Day Two: Conference (Hyatt Regency)
• State and federal government and business leaders 

among presenters
• Explore current best practices for companies and 

individuals
• Various pricing options available (www.indianachamber.

com/conferences)

Enter the new year with an emphasis on protecting your employees and 
workplace by participating in the 2019 Safety and Health Conference & Expo.

The state’s largest safety conference will take place at the Indiana Convention 
Center on February 26-28. Choose from more than 75 educational sessions. Former 
Indianapolis Colt and current ESPN analyst Jeff Saturday will share winning strategies.

Additional highlights include:
• Keynote presentation: The Wife Left Behind: The Making of a Safety Professional – 

Regina McMichael, The Learning Factory
• Keynote presentation: Safety/Life Lessons from Psychological Science: The Human 

Dynamics of Achieving an Injury-Free Workplace – E. Scott Geller, Safety 
Performance Solutions

• 2019 Governor’s Workplace Safety Awards Luncheon (learn more and submit 
nominations at www.insafetyconf.com/awards)

• 100-plus exhibitors and sponsors (network; learn about their products and services)
The Safety and Health Conference & Expo is presented by the Indiana 

Chamber in partnership with the Central Indiana Chapter of American Society of 
Safety Engineers (ASSE), INSafe and the Coalition for Construction Safety (CCS). 
Gibson is the title sponsor.

A variety of pricing options is available at www.insafetyconf.com.
Contact Jim Wagner regarding sponsorship opportunities at (317) 264-6876 

or jwagner@indianachamber.com.

Huddle Up for Safety in 2019!
Don’t Miss Three-Day Event

GO TO IT

For more information, or to register, call (317) 264-6885, (800) 824-6885 or visit www.indianachamber.com/conferences
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GUEST COLUMN

Often overlooked are the more permanent parts of 
our workspaces – the chairs, desks, filing cabinets and 
other furnishings that surround us. In fact, the United 
States Environmental Protection Agency estimates that 
9 million tons of office furniture is going to landfills 
annually in the U.S.

Imagine a handful of corporations purchasing 
hundreds of pieces of new furniture, only to throw the 
old away in a dumpster. In other areas, those same 
companies might consider themselves green and 
sustainable. But a standard work cubicle represents 300 
to 700 pounds of waste, primarily wood and metal.

It’s not that you need to hold onto old furniture. That’s 
not the message. In my 25 years of corporate-move 
management, I know the office environment is key to 
employee retention, business development and setting 
the stage for company culture. But companies can and 
should do a better job of dealing with their castoffs.

Helping those in need
I recently visited a public agency and was shocked 

by the dilapidated, decades-old chair at the front desk. This 
is a piece of furniture an employee sits on all day long, 
five days a week. Contrast this chair with the newer furniture 
often relegated to the trash during a corporate office 
upgrade. For many organizations that can’t afford brand 
new furniture, donated items can be a vast improvement.

Repurposing items just makes good financial sense. 
It saves the recipient organization money and helps 
protect the environment. My firm, Relocation Strategies, 
has assisted with the reallocation of existing furniture to 

new spaces by playing matchmaker, connecting start-
ups or not-for-profits that need furniture with 
companies on the verge of throwing theirs away.

One of our clients, a large law firm, was purchasing 
new furniture and contacted us to assist in the transition. 
We matched the used furniture the law firm was about 
to discard with not-for-profits that needed it – at no 
cost to the not-for-profit. An autism center was one of 
the beneficiaries and organization leaders said it saved 
their budget to allow them to do more for the children. 
It was a win-win for those involved – and a win for the 
environment. One government entity received donated 
furniture that resulted in a savings of $500,000. This 
was a benefit to employees and a win for taxpayers.

New approach
In other cases, furniture can be reused within the 

same company. One firm we worked with needed to fit 
an additional 20 employees into its space. The initial 
approach was to throw the furniture away and move to 
a new location. After company officials reviewed their 
options and surveyed their employees, we understood 
what type of work environment would help the 
organization be most productive.

We re-planned their space, updated their cubicles 
without a trip to the landfill, turned their desks into 
more modern sit/stand desks and fit the 20 new employees 
comfortably in the existing space.

The saying “One person’s trash is another person’s 
treasure” holds true with office furniture. Reusing it is 
the green, sustainable and the right thing to do. 

AUTHOR: Melissa St. 
John is owner and CEO of 
Relocation Strategies. Learn 
more at  
www.relocationstrategies.com

Furniture’s Second Life
Explore Options Before Discarding

When it comes to the mantra, “reduce, reuse, recycle,” how many are considering this 
concept in the workplace? When thinking of items that can be used again, thoughts 
typically go to consumer-related items like plastic, glass, paper and cardboard. 

Melissa St. John
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#1BEST 
BANK
 TO WORK FOR
IN INDIANA

BY AMERICAN BANKER
RANKED #10 IN THE NATION

1-888-Centier | Centier.com
MEMBER FDIC

We are a team of individuals who have dedicated ourselves to making a difference in 
banking and in our community. Our clients drive us to be the best and inspire us to find 

new ways to create memorable world-class service experiences. Because of you, Centier 
is the Best Bank to Work for, in Indiana, and across the nation. Thank you for this honor.
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The Immigration 
Guide for Indiana 
Employers (6th Edition)
An understandable, 
comprehensive manual that 
outlines employers’ legal 
rights and responsibilities 
when hiring and managing 

foreign employees. This guide includes detailed 
discussion of the different visa options 
available to foreign employees and the 
qualifications and procedures for obtaining 
each type of visa. Authored by Ogeltree 
Deakins. Price: $129
 

Employment Law 
Handbook (14th 
Edition)
A plain-English reference 
guide to every state and 
federal employment law 
that Indiana employers are 
responsible to comply with 

and a source of legal advice on a variety of 
other employment-related topics. Authored by 
Faegre Baker Daniels. Price: $149

Indiana Guide to 
Preventing Workplace 
Harassment  
(5th Edition)
This updated guide helps 
employers address, eliminate 
and prevent harassment in 
their organization while 

protecting the well-being of their employees. 
Authored by Ogletree Deakins. Price: $149

Environmental 
Compliance Handbook 
(9th Edition)
A plain-English reference 
guide containing the most 
up-to-date information 
regarding employers’ 
environmental rights and 

responsibilities under Indiana and federal law. 
Find the latest agency contacts and resource 
links. Authored by Bingham Greenebaum Doll 
LLP. Price: $149

Indiana Employment 
Forms (5th Edition)
This must-have handbook 
for all HR professionals 
includes more than 120 HR 
forms and letters ranging 
from interviewing through 
termination. Authored by 
Ice Miller. Price: $149

NEW All-in-one 
Employment Posters
While there have been no 
mandatory updates to 
employment postings, We 
have taken our customer 
feedback and created a 
new 28”x42” all-in-one 
Indiana and federal 

employment posting meeting all state and 
federal requirements. This color poster allows 
you to refresh your postings and discard the 
three old August 2016 posters, replacing them 
with this convenient, current all-in-one posting 
featuring an October 2018 stamp. Price: $48

RESOURCE: For more information, or to order: (800) 824-6885, publications@indianachamber.com or www.indianachamber.com/publications 

When ordering, please use priority code: BV | Indiana Chamber members receive a 25% discount on select publications.

BUSINESS RESOURCES

GET UNLIMITED ACCESS TO
• 15 Indiana Chamber compliance ePubs
• The latest HR news and Indiana law updates
• Comprehensive HR forms
• The Indiana Chamber’s HR Helpline
• HR compliance attorneys and advisors

ALL FOR ONE ANNUAL FEE!

Sign up today at www.HRIndiana.com | (800) 824-6885

A powerful online subscription for Indiana human resources professionals

HR_IN_Website_BizVoiceHalfAd.indd   1 4/18/18   2:41 PM
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A Shining Star
It takes a special city – particularly in a  

rural area – to be named the Community  

of the Year by the Indiana Chamber.

And the city of Jasper in southcentral 

Indiana has done just that, transforming 

itself into a shining star for the state.

Home to high-impact multinational 

corporations like Kimball and others,  

Jasper prides itself on being self-reliant. 

As Mayor Terry Seitz commented: “I have 

found that we are truly a community of 

doers – whether it’s the planning for the 

doing or just going out and getting  

things done.” 

Smithville, a “can-do” company, is 

privileged to partner with the city of  

Jasper to bring award-winning gigabit-

speed (1,000 Mbps) fiber to residents, 

providing a transformational  

platform for a high-achieving city.

Congratulations Jasper!  
We look forward to your next  

great achievement.

S M I T H V I L L E B U S I N E S S . C O M
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• 69 BridgeLink 
• AECOM Hunt
• Air Quality Services
• Allison Transmission
• Alpha Rae Personnel, Inc.
• American Chemistry Council
• Anthem Blue Cross and Blue Shield
• Apex Benefits
• Apex Clean Energy
• ARGI Financial Group
• AT&T Indiana
• Athletico Physical Therapy
• Bedel Financial Consulting, Inc.
• Bingham Greenebaum Doll LLP
• Board of Certified Safety 

Professionals (BCSP)
• Bose McKinney & Evans LLP
• Build Indiana Council
• CareSource
• CBRE
• Centaur Gaming
• Center for Diagnostic Imaging
• Citizens Energy Group
• CLMI Safety Training
• Comcast

• Community Employer Health
• Community Health Network
• Corteva Agriscience™, Agriculture 

Division of DowDuPont
• CountryMark
• Crowe LLP
• Cummins, Inc.
• Daviess County Economic 

Development Corporation
• Delta Dental of Indiana
• DISHER
• DMA – DuCharme, McMillen & 

Associates, Inc.
• Duke Energy
• Eaton Corporation
• EDF Energy Services
• Eli Lilly and Company
• ESCO Communications, Inc.
• Eskenazi Health
• Faegre Baker Daniels
• Fairbanks Addiction Treatment and 

Recovery
• Faztek, LLC
• FedEx
• Fineline Printing Group

• FirstPerson
• Fitbit Health Solutions
• Formstack
• French Lick Resort
• Frost Brown Todd 
• Geronimo Energy
• Gibson
• Hathaway Strategies
• Heritage Environmental Services, LLC
• Hirons
• Hoosier Energy 
• Hoosiers Work For Health
• Horizon Bank
• Human Capital Concepts
• Ice Miller LLP
• IGT Indiana
• Indiana American Water
• Indiana Michigan Power
• Indiana Safety & Supply Company
• Indiana Soybean Alliance/Indiana 

Corn Marketing Council
• Indiana University School of Public 

Health Safety Program
• Indiana Wesleyan University
• Inside INdiana Business with Gerry Dick

Learn about 2019 opportunities by contacting Jesse Brothers 
at (317) 264-7549 or jbrothers@indianachamber.com

www.indianachamber.com 

The Indiana Chamber 
recognizes and thanks 
these organizations that 
sponsored events and 
conferences in 2018. 
Your investment played 
a key role in the ability 
to successfully serve our 
members and customers.

2018 SPONSORS:  THANK YOU!

• IU Health Plans
• Ivy Tech Community College
• KERAMIDA Inc.
• KHA Online-SDS™
• Kindred Healthcare
• Kings Island
• The Kroger Co.
• Lake City Bank
• LightBound
• MacAllister Power Systems
• Magna International
• Majestic Star Casino & Hotel
• Markey’s Rental & Staging
• Matrix Integration, LLC
• MCM CPAs & Advisors
• Moser Consulting
• NIPSCO
• Novo Nordisk
• NxtGen Wellness
• Ogletree Deakins
• Old National Bank

• OneAmerica 
• OurHealth
• Pacers Sports & Entertainment
• Plews Shadley Racher & Braun LLP
• Plymouth Foundry, Inc.
• PNC
• ProCourse Fiduciary Advisors
• Purdue Global
• Purdue University
• Qumulus Solutions, LLC
• Republic Airways and Lift Academy
• RMS-Safety
• Roberts Environmental Services
• Roche Diagnostics Corporation
• Rolls-Royce
• RSM US LLP
• Safety Management Group
• Sentry Safety Services, Inc.
• Smithville 
• Springbuk®
• St. Vincent

• Subaru of Indiana Automotive, Inc.
• Taft Law
• Thompson Thrift
• Tilson
• Trilogy Health Services
• Trinity Consultants
• TRISTAR
• University of Indianapolis - School 

of Business Graduate Programs
• University of Southern Indiana
• Vectren
• Vera Bradley
• Wabash Valley Power 
• Washington National Insurance 

Company
• WFYI Productions
• WGU Indiana
• Willis Towers Watson
• Zimmer Biomet

SponsorTY2018-2PageBizVoiceAd.indd   1 10/22/18   8:14 AM
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CDM Productions Ad

Lessons in Leadership 
Management & Customer Service

JOIN US AT THE JW MARRIOTT - NOV 20, 2018

What will you learn from attending? 
 + The three most important areas of focus to create 
      magic in any organization
 + The four vital competencies that lead to individual 
      career and organization success
 + How to keep your whole life under control 
      (focus, planning and priorities)      (focus, planning and priorities)
 + The Four Customer Expectations and how to make 
      them a central part of leadership and staff development
 + The Chain of Excellence (The Customer Does 
      Not Come First)

Discounts Available:
 + Military / Veteran
 + Nonprofits
 + Groups - Ballroom round
      tables of 10 - 12 attendees

Seminar Date / Time: Nov 20, 2018 - 8:30 to 12:00p (Registration & Breakfast start 7:30a) 

Creating Magic - Live Stream available for 
anyone who cannot attend day of seminar

LEE COCKERELL
Former Executive VP of Operations

Speaker: 

Group Discounts: www.creatingmagic.productions/group-discount
Live Stream: www.creatingmagic.productions/live-stream

Indianapolis Registration: www.creatingmagic.productions

Brought to you by

A portion of proceeds will benefit Endorsed by

P: 317-698-5108 // E: info@creatingmagic.productions
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What’s Chirping on Tweet Street?
The Indiana Chamber 
has over 18,600 
followers on Twitter. Are 
you on the list?

TWEET STREET

@IndianaChamber

Congratulations to @MJ_Insurance on your new 
Carmel headquarters! Member news: https://bit.
ly/2yiTdsw pic.twitter.com/DEjSoSYR9T

We’ve got a one-on-one with @Catchin24 in 
Tuesday’s new #ICCEchoChamber episode! Keep an 
eye out for it at http://www.indianachamber.com/
echochamber or wherever you get your #podcasts. 
pic.twitter.com/H5zfNw27oi

Little Engine Ventures has a unique name and a 
growing impact in business investments and company 
growth. Read the story in BizVoice: https://buff.
ly/2DaDOjI @LEV_Capital pic.twitter.com/
hOBE0pKncK

October is #CyberSecurityAwarenessMonth! Check 
out some great #cybersafety tips from @
MatrixTechTeam on today’s #blog: https://buff.
ly/2NXvgBy pic.twitter.com/Dk4VwvaMVY

Attendees at our DC Fly-in are enjoying the reception, 
provided by @BuildINCouncil, as they await hearing 
from our special guest: @senatemajldr Mitch 
McConnell #ICCinDC pic.twitter.com/lDdo3OSGML

What others are saying to – or about – 
the Indiana Chamber:

@RepWalorski: With our state’s economy and 
workforce growing fast, I’m grateful for the dedicated 
leadership of the @IndianaChamber to advance this 
positive momentum. 

@soards: Proud to host the @IndianaChamber 
delegation this morning at the @attdcforum Great 
conversation on increasing trade and our economic 
relationship with Canada. 

@ChamberMoves: Glad to speak to Hoosier businesses 
on @USChamber effort to modernize America’s 
infrastructure. Great to partner with @IndianaChamber 
on this critical economic issue. Here is our plan: 
uscham.com/2Oih6uV

@Rafiki1337: @purduemitch is the @IndianaChamber 
business leader of the year! https://bit.ly/2yzYdJw @
LifeAtPurdue is excelling in entrepreneurship, education, 
and solving 21st century challenges with #tech. I have 
never been more proud to be a @PurdueAlumni!

@IIB: Jasper Named ‘Community of the Year’: ow.ly/
DTRa30lHgVU #IIBTV @MayorSeitz @IndianaChamber 
@GerryDick

Sophisticated enough to advise you on matters like 
cash management and ensuring access to capital. 
Involved enough in your business to know what 
questions you should be asking. Just one of the many 
differences between bankers and Horizon Advisors.

BIG ENOUGH TO SOLVE ANY PROBLEM. 
CLOSE ENOUGH TO SPOT IT.

HorizonBank.com    888-873-2640
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IWUeducation.com | 866.498.4968   

I N D I A N A  W E S L E Y A N  U N I V E R S I T Y  .  N A T I O N A L  &  G L O B A L

ONSITE

PROGRAMS

ASSOCIATE•BACHELOR’S•MASTER’S•DOCTORATE

...AND MORE!
Accounting • Business Administration • Computer Information Technology • Healthcare Administration 
Hospitality Management • Management • Marketing • Organizational Leadership

Columbus   
Fort Wayne

SOME PROGRAMS ARE OFFERED LOCALLY AT 
EDUCATION CENTERS THROUGHOUT INDIANA

Greenwood  
Indianapolis North  

Indianapolis West 
Kokomo 

Marion  residential campus

Merrillville

GIL SIBLINGS | MBA
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Client Focused.
Innovative Approach.

Employers and Lawyers, Working Together
Our innovations serve in-house counsel’s and human resources 
professionals’ needs for technology and tools related to compliance 
with federal and state laws, litigation, legal project management, and 
workplace training. Visit www.ogletree.com/innovations to learn more.

Ogletree Deakins is one of the largest labor and employment law firms 
representing management in all types of employment-related legal 
matters. The firm has more than 850 lawyers located in 53 offices 
across the United States and in Europe, Canada, and Mexico.

www.ogletree.com

INDIANAPOLIS OFFICE 111 Monument Circle, Suite 4600
Indianapolis, IN 46204 |  317.916.1300
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FOUND ELSEWHERE

Labor Force Slowdown
The Indiana Business Research Center at the Indiana University Kelley School of Business has the numbers on Indiana’s 
workforce – and they are worrisome, to say the least.

Eight of Indiana’s metro areas are projected to see labor force declines 
between 2015 and 2045.

Metro Area

Labor Force (thousands) Average Annual Rate of Change

2015 2045 2015-2025 2025-2035 2035-2045

Indiana total 3,329.9 3,384.3 0.10% -0.10% 0.10%

Bloomington 85.8 95.2 0.40% 0.20% 0.40%

Cincinnati-Middletown* 33 29.3 -0.30% -0.70% -0.20%

Columbus 42.2 44.5 0.40% 0.00% 0.20%

Elkhart-Goshen 101.1 109.9 0.40% 0.10% 0.40%

Evansville* 138.5 135.7 -0.10% -0.10% 0.00%

Fort Wayne 218.9 230.7 0.20% 0.10% 0.30%

Gary 344.2 324.1 -0.30% -0.30% 0.00%

Indianapolis-Carmel-Anderson 1,039.70 1,202.20 0.60% 0.40% 0.40%

Kokomo 38.9 33 -0.50% -0.70% -0.50%

Lafayette 110.6 124.4 0.60% 0.30% 0.30%

Louisville* 144.6 149.7 0.20% 0.00% 0.20%

Michigan City-LaPorte 52 45.8 -0.50% -0.60% -0.20%

Muncie 56.2 49.9 -0.60% -0.50% -0.10%

South Bend-Mishawaka* 132.8 123.7 -0.30% -0.30% -0.10%

Terre Haute 80.3 72.8 -0.40% -0.40% -0.20%

Non-metro counties 711.2 613.7 -0.50% -0.70% -0.30%

* Includes only Indiana counties in these metro areas

The projections are that the state’s labor force will 
grow by only 34,000 in total between 2020 and 2050.

 1950 1960 1970 1980 1990 2000 2010 2020 2030 2040 2050

Labor force (millions)

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

Source: U.S. Census Bureau and Indiana Business Research Center
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 1960s 1970s 1980s 1990s 2000s 2010s 2020s 2030s 2040s

Net migration (thousands)

Between 2010 and 2017, in-migration dropped to 
1,900 residents per year.

Source: University of Wisconsin Applied Population Laboratory and Indiana Business 
Research Center
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n FORUM's Business Line of Credit can help you with a variety of short-
term and ongoing financing needs.

n With a Business Term Loan, you’ll receive an initial disbursement of 
funds that can be used for financing one-time expenditures.

n If you’re purchasing or refinancing a property, or contemplating a 
merger or acquisition, we offer a Commercial Real Estate Loan.

n You also have access to a FORUM ATIRAcredit business credit card 
with automatic rebates up to 20% at nearly 20,000 brand name 
participating gas stations, hotels, restaurants, and more.

Learn more at forumcu.com/loans.

WE HAVE A BUSINESS LOAN TO FIT YOUR NEEDS
Whether you want extra cash flow, to purchase equipment, make 
acquisitions, or purchase a property, FORUM can help.
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M E L I S S A  S T.  J O H N ,  R I D / N C I D Q
CEO, Owner

3 1 7-2 0 2 - 0 0 0 0
M S T J O H N @ R E L O S T R AT E G I E S . C O M

O P E N  O F F I C E  S P A C E S  
A R E  N O T  F O R  E V E R Y O N E.
W E  G E T  T H A T .

Relocation Strategies planned process has far surpassed our 
expectations. By utilizing Relocation Strategies Workplace 
Productivity Analysis® Survey for more than 1,000 staff,  
we knew we were gathering the right data to provide the  
best solution for employee retention and attraction.

R O N  C H R I S T I A N
Executive Vice President 
Vectren

W W W. R E L O S T R AT E G I E S . C O M

R E L O C A T E .  R E N O V A T E .  R E C O N F I G U R E .
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PNC is proud to sponsor the 29th Annual 

Awards Dinner and congratulates all of this 

year’s winners. We appreciate all you’ve 

done for our local community and economy. 

Thank you for all that you do.

Visit us online at
pnc.com

©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC 

Bank, National Association. Member FDIC

you’re making 
our community 
a better place.
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View Award Video

INCREDIBLE 
ENCORE

By Rebecca Patrick

Daniels Puts Purdue in Primetime

COVER STORY

Taking care of university business: 
Mitch Daniels at commencement, in 
a discussion with Steve Forbes and 
at the SEL (Schweitzer Engineering 
Laboratories) Purdue groundbreaking 
in the Discovery Park District.
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With a litany of career accomplishments from 
the business world and government, Mitch 
Daniels could have ridden off into the sunset 
when his second term as Indiana governor 
ended in January 2013. 

He had earned it, but that’s not how he’s 
wired. Instead, prior triumphs were simply a 
prelude to his next performance. When the 
opportunity arose to become the 12th 
president at Purdue University, it ultimately 
proved too tempting to pass up, Daniels 
says. 

“The best answer I could give myself was I couldn’t 
think of a job – other than the one I was leaving – where if a 
person went and did a good job, they could make a more 
positive impact for the state I care about.”

Even by his standards, what Daniels has achieved after 
nearly six years at Purdue is remarkable. He has redefined 
what a modern institution of higher education can look like 
through incorporating a business mindset and taking 
calculated risks.

“He has enhanced the reputation of Purdue University 
so it is now positioned on a strata different than it was before 
he arrived,” declares Michael Berghoff, chair of the Purdue 
University Board of Trustees and president of Lenex Steel 
Corporation in Indianapolis.

“He’s largely responsible for Purdue being visible to a 
much larger group of individuals – some that don’t have any 
connection with Purdue. They now view Purdue University 
in a more favorable way than pre-Mitch.”

Hitting the ground running
“Green as grass” is how Daniels describes himself upon 

his arrival in West Lafayette. That lack of preconceived 
notions seemingly played to his advantage. 

First up – an unprecedented tuition freeze. 
“I didn’t know anything much except that the cost of 

college education was really beginning to pinch people. So, I 

Ogletree Deakins 
BUSINESS 
LEADER OF  
THE YEAR
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said to folks here, ‘What if we took a one-year timeout?’ There had 
been 36 straight years of increases, like everywhere else. All I had in 
mind at the beginning was maybe a one-year gesture that we are 
listening,” he remembers.

“There was the usual bureaucratic response, ‘Oh my gosh, we 
will have to turn out the lights.’ I knew to not listen to that. The more 
interesting reaction was from our admissions and enrollment people. 
They said, believe it or not, ‘Gee, Mitch, if we do that – if we stand 
still while all our competitors are going up again – people will think 
we don’t have confidence in our product.’ ”

Daniels countered with the contention, “I think we are going to 
be made to do this if we don’t show a little initiative ourselves.”

Any reluctance over the move disappeared once the public verdict 
was in: It was a major competitive advantage.

“Within a year, certainly two years, the very same people who 
were nervous about this from an enrollment standpoint were coming 
to me and saying, ‘You think you can go another year?’ And I said, 
‘Yes, I believe we can. Why?’ They said, ‘We’re drowning in 
applications because people are noticing that we are trying to keep this 
place affordable,’ ” he states.

“We are the only school we are aware of which will be less to 
attend in unadjusted nominal dollars in 2020 than it was in 2012. We 
think it’s the right thing to do. It’s also proven to be an effective thing 
to do because it’s become part of our reputation – and we hear right 
behind reputation excellence, this is a reason why students from all 
over the country and world want to come here.”

Daniels gets asked frequently how Purdue has been able to make 
it work. He assures it’s not done with mirrors; rather, it’s basic math. 

“A big part of the answer has been growth in enrollment. We are 
bigger this fall than we’ve ever been. The top line cures a lot of ills 
and our top line has grown very smartly without price increases.”

Berghoff contends prioritizing value is the “grandest change 

(Daniels has) helped create. 
“People within higher education are now talking about providing 

value to students who, along with their families, had begun to question 
the value of a degree. By elevating the importance of affordability – 
and backing it up with an example of how to go about being affordable 
– by keeping our tuition flat for seven years, he has begun to change 
the traditional model of higher education.”

An innovative, business mind
Daniels has demonstrated and believes that a “university can and 

really should be more business-like in much of what it does.
“Places like (Purdue) are centers of innovation; they are doing 

great new research, adding to knowledge, exploring new ideas – that’s 
what the best of our universities do. But in terms of how they behave 
themselves, they are the most reactionary places I’ve seen. That’s 
ironic and it’s really not suited to the world that we are in,” he admits.

“It’s a very dangerous time I think for universities to say, ‘Look, 
we are going to do things just the way we always have.’ … Especially 
for a school as innovative as Purdue, we should be at least as open to 
new ideas to how we run our own enterprise as we are helping the 
world to be through our breakthroughs and innovations.” 

And he’s made good on that vow. 
“We believe we’ve become entrepreneur U. We changed 

everything in this respect, got out of our own way, out of our faculty’s 
way, our students’ way. We are No. 3 in the country now in patents 
and new corporate starts. We are an economic engine for the state, 
not merely turning out top talent for the state’s economy but giving 
birth to new jobs, enterprises and opportunities ourselves.”

Meeting the growing demand for online education was another 
Daniels priority, and he felt Purdue was decidedly behind the curve.

“We were stumbling all over the place and not getting very far. I 
thought we were getting left in the starting blocks with something 

Daniels made a memorable entrance at Purdue, including a tuition freeze that has now continued for seven consecutive years. 
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©2018 IUHealth  10/18  IUH#28835

Former governor is honored at the 

29th annual awards dinner

Indiana University Health applauds Purdue University 

President Daniels on his achievements, the growth of the 

Discovery Park District, and the implementation of the  

Back a Boiler program – an income share agreement to 

help students pay for college. 

Congratulations, Mitch Daniels,  
2018 Indiana Chamber Business 
Leader of the Year.
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             DANIELS 
 

Thank you for your strong leadership and commitment to the Purdue University 
community, faculty, and students. We salute you on this well-deserved honor.          

AMERICAN STRUCTUREPOINT 
CONGRATULATES  

MITCH 
2018 BUSINESS LEADER OF THE YEAR 

www.structurepoint.com
ARCHITECTURE + INTERIORS  |  CIVIL ENGINEERING  |  CONSTRUCTION SOLUTIONS    
ENVIRONMENTAL SERVICES  |  IT SOLUTIONS  |  INVESTIGATIVE  |  LAND SURVEYING  
PLANNING + ECONIMIC DEVELOPMENT  |  STRUCTURAL ENGINEERING   
TRANSPORTATION  |  UTILITY INFRASTRUCTURE
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Lumina Foundation salutes the selection of Purdue University 
President Mitch Daniels as the Indiana Chamber’s Business 
Leader of the Year. It’s an honor well-earned – by a man who 
shares Lumina’s mission for positive change in higher education.  

Congratulations, Mitch!
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lumina-daniels-8.375x10.875"-hiRes.pdf   1   9/14/18   3:56 PM
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Serving Indiana, Illinois, Ohio and Georgia 
with Responsive Service...Since 1926 

Congratulations! 
Mitch Daniels
2018 Business Leader of the Year

Kirby Risk Electrical Supply

Kirby Risk Service Center

Kirby Risk Precision Machining

Kirby Risk Mechanical Solutions 

   and Service

ARCO Electric Products

CONGRATULATIONS
MITCHELL E. DANIELS, JR.
On being selected 
Indiana Chamber Business 
Leader of the Year.

Our mission is to be personally committed to solving our partner’s 
most difficult, systematic challenges by reimagining what is possible 

and realizing more resilient communities together.

Mitch, 
Parsons thanks you for your leadership and vision on 
the State Street Redevelopment Project. It was a 
pleasure working with Purdue University, Purdue 
Research Foundation and the City of West Lafayette on 
the transforming project.
Congratulations on being awarded Indiana Chamber of 
Commerce’s 2018 Business Leader of the Year. A 
well-earned honor.

Sincerely, 
Your Friends at Parsons
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Parsons_mitch daniels ad.pdf   1   10/17/2018   1:21:19 PM
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Mitch, 
Parsons thanks you for your leadership and vision on 
the State Street Redevelopment Project. It was a 
pleasure working with Purdue University, Purdue 
Research Foundation and the City of West Lafayette on 
the transforming project.
Congratulations on being awarded Indiana Chamber of 
Commerce’s 2018 Business Leader of the Year. A 
well-earned honor.

Sincerely, 
Your Friends at Parsons
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that’s going to be a central part of traditional 
higher education in the future and absolutely 
the next expansion, as we have to expand 
higher ed opportunities beyond 18- to 
22-year-olds,” he offers. 

The question became whether to build 
internally off what was there or buy a ready-
made option. Daniels chose the latter. 

“While I’m coming to that conclusion, 
Don Graham, the former publisher of The 
Washington Post whose companies had owned 
Kaplan University had decided for their own 
reasons that they needed to exit the for-profit 
space. And it was just a very fortuitous 
confluence of interests,” he explains. 

The 2017 acquisition of Kaplan has 
certainly put a sizeable stake in the ground in 
what is now the newly branded Purdue Global.

“(We’ve) already signed up a ton of 
Hoosiers; we have a big discount for 
Hoosiers. And I believe pretty soon we will 
be able to put thousands more every year on 
the rolls of those who made it to the finish 
line of a degree,” Daniels predicts. 

“I see it as the next concentric ring in 
our land grant mission. One hundred fifty 
years ago, it was a tremendous social 
breakthrough to take higher ed from a tiny 
percentage of wealthy elites to the middle-
class working people. Now that’s not big 
enough anymore.

“We’ve got to reach other folks who life 
is not going to let them come back to live on 
a campus for another couple years and finish. 
They’ve got jobs; they’ve got kids; they’ve 
got complicated lives. They may be taking 
care of a parent. Those are the folks we are 
out to reach and serve and give a boost in life.” 

Debt buster
When you have a voice like Daniels – 

one that garners national attention – 
proposals can gain momentum quickly. 

The Back a Boiler program is one 
example. Launched in the 2016-17 academic 
year, the initiative uses income share 
agreements to help increase college 
affordability for some students. The investing 
entity provides the money and the student 
agrees to pay a fixed percentage of their 
income, an amount they can afford, for X 
number of years.

Daniels floated the concept on a big 
stage – in testimony before Congress on 
possible innovation in higher education. 

“I said if the federal government clarified 
its tax laws, I think there’s a chance we can 
have a new alternative – not a replacement 
for student debt, but a new option that’s 
better,” he recollects. 

Purdue immediately started hearing from 
interested parties and the media. 

Earlier this year, The National Review made its case for why Daniels is the most successful college 
president in the country. He enjoys many opportunities to spend time with some of his favorite people, 
Purdue students (middle photo: Purdue University Marketing and Media/Mark Simons).
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Leading, innovating, inspiring.
Congratulations to Mitch Daniels on his well-deserved honor of being named  
Indiana Business Leader of the Year.

We’re proud to congratulate Mitch Daniels on his well-earned honor of being named  
2018 Ogletree Deakins Business Leader of the Year. By taking risks and championing 
fresh approaches, he has led initiatives at Purdue University and throughout the 
state that have made great strides in improving the lives and businesses of Indiana.

Thank you for making a difference throughout Indiana.

Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.

110785INEENABS 10 18
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Congratulations to Mitch Daniels,
Business Leader of the Year!
Thank you, Mitch, for all 
you do for Purdue! 
Applied is glad to be a 
part of the continued 
growth on campus. 

w w w. a p p l i e d - e - s . c o m
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Congratulations to Mitch Daniels,
Business Leader of the Year!
Thank you, Mitch, for all 
you do for Purdue! 
Applied is glad to be a 
part of the continued 
growth on campus. 

w w w. a p p l i e d - e - s . c o m
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Your Total  
Transportation Solution.SM

Whether you need a car, truck or van, Enterprise is the perfect choice for all your business rental needs.

Business Rental
•  Customized corporate rates with a 

wide selection of vehicles

Truck Rental
•  Light and medium duty trucks for 

your project-based needs

Fleet Management
•  Vehicle solutions customized to fit 

your business needs

CarShare
•  Custom programs that can save in 

transportation costs

©2018 Enterprise Holdings, Inc. J01003 10.5

 For more information, contact Cheryl.D.Rothenberger@ehi.com or call (317) 757-7112.

Congratulations Mitch Daniels - 2018 Business Leader of the Year.

Browning salutes Mitch Daniels
President, Purdue University

Indiana Chamber’s
2018 Business Leader of the Year
Indiana Chamber’s
2018 Business Leader of the Year
Indiana Chamber’s
2018 Business Leader of the Year

Browning salutes Mitch Daniels
President, Purdue University
Browning salutes Mitch Daniels
President, Purdue University

Informed by tradition. 
INSPIRED BY WHAT’S TO COME.

With a background in business and corporate law that 
spans over a century, Stuart & Branigin LLP is a trusted 
partner to businesses and organizations across Lafayette, 
Indiana and beyond. Our Business Services lawyers 
are knowledgeable, willing and able to counsel your 
organization’s complex legal needs in their entirety.

STUARTLAW.COM
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Discovery Park District at Purdue University is 
a transformational center of innovation on the 
edge of campus. Here your company will have 
the opportunity to tap into the vast university 
strengths and assets, collaborate with other world-
class corporations, researchers and visionaries. 

Connect with faculty, students, thought-
leaders and business luminaries in a vibrant and 
stimulating innovation hub designed to be an 
interwoven business and social ecosystem. Here 
you don’t just toss ideas around. You launch them.

IT’S NOT AN OFFICE PARK.
IT’S A LAUNCH PAD.

Adam Chavers, SVP Development
Browning Investments, LLC
achavers@browninginv.com | 317.344.7333
discoveryparkdistrict.com
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“It turns out there was a latent business 
out there looking for somebody to try and 
pioneer this idea,” Daniels shares. 

To date, the university has over 500 
contracts signed with students and early 
performance indicators – aka the repayments 
– are going “even better than we thought,” he 
notes. A second fund is also in the works. 

Daniels can’t help but mention he’s a 
little amused by all the publicity this program 
has received.

“We’ve tried a lot of new things around 
here and hope that we keep doing them. And 

some that I think are really important are hard 
to get people’s attention for. … (But) this one, 
even though it’s small, has gotten international 
attention – maybe out of proportion to its 
current size and importance,” he concedes.

“On the other hand … if it’s really as 
good an idea as I think, it will take off and 
become a national phenomenon.

“We’re hearing from schools all over the 
place who are interested in doing something 
similar.”

Discovery venture
Another potential game changer is the 

Discovery Park District area just west of the 
campus. It’s a 50/50 partnership between 
Purdue and the city of West Lafayette. 

“As I often say about enterprises our 
size, you have to take calculated risks and this 
is one,” Daniels acknowledges. The calculation: 
More built-in quality of life amenities will 
further aid Purdue in competing for the best 
students and talent in the world.

“The goal is in a few years to have much 
more vibrant retail, hospitality and residential 
options right up here around our campus and 
to trigger economic growth around our 
airport, which then will bring new people to 
the community, new dollars for those retail 
places, owners for the housing we intend – 
just build a whole lot more vibrant community,” 
he details.

The first industrial component of the 
park broke ground in September with 
Schweitzer Engineering Laboratories (from 
the West Coast). The 100,000-square-foot-
facility for electric power research will bring 
with it up to 300 jobs. Rolls-Royce has also 
pledged to be part of the area. 

Daniels stresses, “West Lafayette is 
already the second fastest growing economy 
in Indiana behind the Indy metro. … If this 
works as I think it can, it will make Purdue a 
lot stronger in the future and make Greater 
Lafayette dramatically better and I hope really 
lift the economy of the whole state, which is 
something we are here to do.”

The right stuff
Daniels still embodies both the “My Man 

Mitch” persona from the campaign trail and 
“The Blade” nickname President George W. 
Bush gave him for his cost-cutting acumen 
while heading the Office of Management and 
Budget. He’s a good communicator with laser 
focus; a rare individual who is at once 
strategic and detail oriented – and can really 
work a room. 

Berghoff, who also led the search 
committee for president, recalls how 
impressive Daniels was at the initial campus 
reception with 300 distinguished professors. 

“It was pretty clear that he was going to 
be wildly effective finding a way to work with 
a broad spectrum of faculty.” Among them 
was a group of physics professors. What did 
Daniels do? He told a physics joke, of course.

“I don’t remember the joke but after he 
delivered the punch line, it was all roars,” 
Berghoff laughs. “The guy is so skilled in 
dealing with people and making them feel 
valued. I knew that group that we thought 
could be most critical would end up being 
supportive.” 

Purdue Board of Trustees Chairman Michael Berghoff on Daniels: “We knew Mitch could enhance our 
visibility within the state, within the nation and even internationally because of his exposure to local, 
national and international press. And he’s done a great job of that.”
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Congratulations to Mitch Daniels
2018 Business Leader of the Year

The Hagerman Group commends you  
for this well-deserved honor.

BUILDING A BETTER FUTURE

SERVICES
General Contracting
Construction Management   
Design-Build
Owner’s Representative
Self-Performance: Carpentry,  
Concrete, Masonry
Build-Operate-Transfer

As a longtime supporter of 
Purdue University, we are 
proud of your accomplishments 
President Daniels. Over 70% 
of Hagerman’s employees are 
Purdue University graduates 
and we look forward to taking 
‘giant leaps’ with you at Purdue!

The Hagerman Group, a 
110-year-old privately-owned 
construction company with 
offices in Fishers, Ind., Fort 
Wayne, Ind. and Louisville,  
Ky., prides itself on reputation, 
integrity and its emphasis on 
people –– our clients, users of 
the spaces we construct and 
our employees. In the end, our 
focus is on creating spaces 
where people work, learn, play 
and conduct life’s everyday 
activities. 

 
www.thehagermangroup.com
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Based in Indianapolis, Strada Education NetworkSM is a national nonprofit 
dedicated to improving lives by catalyzing more direct and promising 

pathways between education and employment. We engage with 
partners across education, nonprofits, business and government 

to focus relentlessly on students’ success throughout all 
phases of their working lives.

Together, we address critical postsecondary 
education and workforce challenges through 

a combination of strategic philanthropy, 
research and insights, and mission-

aligned  affiliates  – all focused on 
advancing the universal right to 

realized potential we call
Completion With a Purpose®.

StradaEducation.org

Congratulations to
Purdue President Mitch Daniels,
Indiana Chamber’s Business Leader of the Year!
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Known for working long hours most 
every day of the week, Daniels has excelled at 
identifying initiatives that, if accomplished, 
make big differences for the university. But 
he scoffs at being given too much credit. 

“Everywhere I’ve worked … you learn if 
you hope to be effective in a big way it’s 
almost never things you do yourself; it’s 
whether you can get large numbers of other 
talented people headed in the same direction 
enthusiastically. 

“You may see an objective or goal and 
set it, but you will never achieve it unless you 
assemble and motivate and support people 
doing their own best work to get you there.”

Berghoff says his ability to empower 
people is one of Daniels greatest strengths. 

Indiana Governor Eric Holcomb, a 
longtime adviser in the Daniels administration, 
says he learned from his mentor “to have only 
the highest of expectations, set a vision and 
then realize it.

“For Mitch, good enough is not good 
enough. During his time as Governor, he 
challenged our state to aim higher and the 
results speak for themselves. Similarly, he’s 
taken all the good work at Purdue and grown 

the university’s success and stature.”

Lasting impression 
Daniels and Purdue have the option to 

continue their partnership beyond 2020, 
which seems like a safe bet.

“I love this place, I love what we are and 
have been. I love what we do. What we are 
really good at here at Purdue is in primetime 
now,” Daniels enthuses. “This world is driven 
by science and technology and engineering 
and mathematics, particularly when it’s well 
leavened with a good understanding, a grasp, 
of history, economics and literature and so forth.” 

Indiana Chamber President Kevin 
Brinegar calls Daniels “a visionary leader who 
has the courage and drive to bring forth and 
implement systemic change. He has charted a 
new course that has differentiated Purdue 
from other public and private institutions 
across the country. 

“In doing so, he has distinguished the 
university in affordability, student 
preparation, research, technology transfer, 
management and more.” 

Beyond the bold initiatives Daniels has 
championed, Berghoff says there’s another 

component that will be part of his legacy. 
“He has recruited significant numbers of 

talented individuals to positions within the 
university: deans, executive staff, faculty – 
even students. He actively recruits students 
and makes phone calls.”

It’s all part of doing whatever it takes to 
elevate Purdue and the state. 

“When I first ran for the last job … I 
used to give the brain drain answer. First and 
foremost, we have to get this state growing, 
get this state in shape where the best talent 
will stick around. Well, it is – much more 
than before; we are now a net importer of 
college graduates. Not enough but there’s 
been a turnaround. My new thing is brain 
gain, “ Daniels offers.

“My enthusiasm is now what can Purdue 
do – what can IU, what can all our schools do 
– what can government do, what can business 
do together to capture this amazing talent 
that comes here and kind of likes it when they 
get there. Let’s be the brain gain state; we’ve 
got a wonderful opportunity to do it. And 
that’s part of why I like the assignment that I 
have.” 

Daniels: “There are twice as many Americans out there in their working years who did some college and didn’t finish as there are students on every 
campus of the traditional kind today. It’s a huge opportunity and it’s really a necessity for our state and our country to get more of those people to a 
higher skill level.” (Purdue University/Mark Simons).



November/December 2018 – BizVoice/Indiana Chamber  39



40 BizVoice/Indiana Chamber – November/December 2018

COVER STORY

COURT    CONNECTOR
By Tom SchumanRush Elevates Judicial Team, System
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There’s no mistaking the fact that Indiana chief 
justice Loretta Rush is dedicated to overseeing a 
court system that protects all Hoosiers. But there’s a 
special passion in her actions and conviction in her 
voice when the subject is children.

During her 15 years of practice with a Lafayette law 
firm, she recalls that she did a lot of pro bono work 
– “maybe more than her partners would have liked.” 
She chaired the board of the local domestic violence 
shelter and was guardian ad litem (a court-appointed 
guardian during the course of a legal action) to 
perhaps 200 children.

“I was very drawn to children in the system,” Rush reflects. 
“Watching kids in the system and the toll it takes on them when these 
horrible harms are done, I want to make sure the system doesn’t harm 
them any further.”

When approached two decades ago about seeking the position of 
juvenile court judge in Tippecanoe County, she actually stopped her 
law practice six months early. The mission: To learn as much as she 
could before taking office.

“I traveled the state and would go to every courtroom where I 
thought I could learn something, went to every placement, foster 
homes, the Department of Corrections, residential,” she shares. “If I 
was going to place a child in a home, I wanted to see it, and I wanted 
to learn because it was so important.”

GOVERNMENT 
LEADER OF 
THE YEAR

View Award Video
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One particular experience as a judge 
stands out. Rush appears to recall it as if it 
was yesterday.

“I remember that I had a little girl, a 
fourth grader, who had been molested by her 
dad multiple times. She had to testify in court 
to what her dad had done. At the end of her 
testimony, she looked at me and said, ‘Is that 
hard to hear?’ She was having empathy for me.”

In her 14 years as a judge in Tippecanoe 
County, “There wasn’t a day as a juvenile court 
judge in which I didn’t have a molest case. 
When you look at what our roles are in the 
judicial branch, (a leading one is) protecting 
the rights of those that don’t have a voice and 
making sure we are not piling on harm to kids.”

Deborah Taylor Tate, court administrator 
in Tennessee and co-chair with Rush on the 

National Judicial Opioid Task Force, says 
Rush is “always bringing to the forefront that 
we can make a difference down at the 
individual child or family level. It’s incredible 
to have the top judicial officer concerned and 
looking out for the children of your state.

“She has immediately become such a mentor 
and truly an inspirational leader in my life.”

Initial docket
The road to the bench was not 

preordained. Rush moved 16 times (her 
father was a railroadman) as a child, settling 
in Indiana in 1972. She briefly describes a 
“pretty severe speech impediment” in her 
youth and not much history of postsecondary 
education in her family.

She went to Purdue with the goal of 

becoming an engineer before switching 
majors several times. 

“A friend my senior year was going to 
take the LSAT (law school admission test) 
and I went with her and took the exam,” 
Rush states. “I liked the constitutional law 
class and some of the legal work I was 
studying. I was able to insert economics, 
sociology, history and government.”

Rush graduated with honors from both 
Purdue and what is now the Maurer School of 
Law at Indiana University. She returned to 
Lafayette in 1982, becoming part of what she 
describes as a “quintessential Hoosier 
practice. You might be doing municipal law 
one day, wills and estates another day. You 
had jury trials in state courts and federal 
courts, so it gave me a nice balance. What I 
did the least was criminal law.”

During that time as a lawyer and later 
judge, she is credited with helping start more 
than 25 youth-focused initiatives. She assisted 
with the creation of the county’s Court 
Appointed Special Advocate (CASA) program. 
When the call came in 2012 from then-Gov. 
Mitch Daniels to join the Supreme Court, she 
took on a national role in children’s issues, 
including testifying on legislation.

Rush’s selection to her current position 
came in 2014 upon the retirement of chief 
justice Brent Dickson. 

“I do wake up in the morning and think, 
‘I’m chief justice of Indiana.’ It still overwhelms 
me some. I walk in the Statehouse and take a 
big breath and say, ‘God, make sure you 
make sure I can fulfill these responsibilities.”

She is doing so at a very high level.
“The bench and bar in our state widely 

agree that Loretta Rush’s leadership as chief 
justice is key to building a better court system 
for Indiana’s future,” offers Randall Shepard, 
who served as Indiana’s chief justice from 
1987 to 2012. 

Citing her work in various areas, 
Shepard adds, “Chief justice Rush is visible 
and inventive in finding ways to advance our 
state. She’s become recognized in national 
judicial circles as a leader who enriches the 
legal system, and she’s a source of pride for 
Indiana lawyers and judges.”

Beyond the bench
Rush summarizes the primary functions 

of the state Supreme Court as “defining and 
giving predictability, interpreting statutes, 
looking at where the common law is going.” 
But the role of the judiciary, in general, has 
also changed.

“If you want to know what is going on in 
your community, go and talk to your trial 
court judge. When things break down (citing 
opioids, domestic violence, economic 

Swearing in time: Loretta Rush on joining the Indiana Supreme Court (top) in 2012 and upon becoming 
chief justice two years later.
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Congratulations! 
Loretta Rush
2018 Government Leader of the Year

SERVING YOU BETTER with responsive service...quality products

Mechanical Solutions and Service

Precision Machining

Electrical Supply

Service Center

BUSINESS LEADER OF THE YEAR
2017: Tom Easterday, Subaru of Indiana Automotive
2016: Sonny Beck, Beck’s Hybrids
2015: Mike Packnett, Parkview Health
2014: Mike Kubacki, Lake City Bank
2013: Steve Ferguson, Cook Group
2012: Scott Dorsey, ExactTarget
2011: Jean Wojtowicz, Cambridge Capital Management Corp.
2010: Mike Wells, REI Investments Inc.
2009: John Swisher, JBS United
2008: Tony George, Indianapolis Motor Speedway
2007: Niel Ellerbrook, Vectren Corporation
2006: Mac McCormick, Bestway Express, Inc.
2005: David Frick, Anthem Blue Cross & Blue Shield
2004: Jerry Semler, OneAmerica Financial Partners
2003: Doug Bawel, Jasper Engines & Transmissions Exchange
2002: Bob Koch, Koch Enterprises, Inc.
2001: Marilyn Moran-Townsend, CVC Communications
2000: Chris Murphy, 1st Source Corp./1st Source Bank
1999: Bill Cook, Cook Group
1998: Ian Rolland, Lincoln Financial Group
1997: Patricia Miller, Vera Bradley Designs
1996: Randall Tobias, Eli Lilly & Co.
1995: John Hillenbrand II, Hillenbrand Industries
1994: Frank Walker, Walker Information
1993: Don Wolf, Hardware Wholesalers
1992: Dane Miller, Biomet
1991: Van Smith, Ontario Corp.
1990: Dick Wood, Eli Lilly & Co.

HALL of FAME: 
28 YEARS OF EXCELLENCE

GOVERNMENT LEADER OF THE YEAR
2017: Rep. Ed Soliday
2016: Rep. Dan Leonard
2015: Sen. Brandt Hershman
2014: U.S. Rep. Susan Brooks
2013: Former U.S. Sen. Richard Lugar
2012: Rep. Jerry Torr & Sen. Carlin Yoder
2011: Rep. Brian Bosma & Sen. David Long
2010: Tony Bennett, State Superintendent of Public Instruction
2009: Stan Jones, former Indiana Higher Education Commissioner
2008: Former Gov. Joseph Kernan & Chief Justice Randall Shepard
2007: Fort Wayne Mayor Graham Richard
2006: Gov. Mitch Daniels
2005: Sen. Earline Rogers & Rep. Jerry Torr
2004: Sen. David Ford & Rep. Brian Hasler
2003: Rep. B. Patrick Bauer & Rep. Brian Bosma
2002: Sen. Larry Borst
2001: Gov. Frank O’Bannon & Dr. Suellen Reed
2000: Rep. Jeff Linder
1999: Rep. Bob Behning
1998: Sen. Teresa Lubbers
1997: U.S. Rep. Lee Hamilton
1996: U.S. Rep. David McIntosh
1995: Rep. Michael Smith & Sen. Thomas Weatherwax
1994: Rep. Paul Mannweiler
1993: Sen. Morris Mills
1992: Hon. Thomas Barnes
1991: Sen. Joseph Harrison
1990: U.S. Sen. Richard Lugar

DYNAMIC LEADER OF THE YEAR
2017:  Scott McCorkle, Torchlite Marketing 

and Vibenomics
2016: Matt MacBeth & Don Inmon, pi lab
2015: Dustin Sapp, TinderBox (now Octiv)

COMMUNITY OF THE YEAR
2017: Goshen
2016: Fishers
2015: Carmel
2014: Bloomington
2013: Bedford
2012: Indianapolis
2011: Kokomo
2010: Terre Haute
2009: Valparaiso
2008: Noblesville
2007: Anderson
2006: Evansville
2005: LaPorte
2004: Muncie
2003: Warsaw
2002: Marion
2001: Greater Lafayette
2000: Jeffersonville
1999: Fort Wayne
1998: Rochester
1997: Batesville
1996: Elkhart
1995: Indianapolis
1994: Kendallville
1993: St. Joseph County
1992: Columbus
1991: Muncie
1990: Bluffton
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downturns as a few examples), we see the end result in the courts. 
Former chief justice Shepard was very good at saying, ‘Get out from 
behind your bench. Go look at what you can do to pull people 
together in your role as a convener in the community’ and say, ‘How 
can we stop some of these things?’ ”

Rush admits to not always being comfortable in that position – 
“you should see me before the State of the Judiciary” – but accepts it 
and flourishes in it.

Joel Schumm, a professor at Indiana University’s Robert H. 
McKinney School of Law and a close observer of Indiana’s courts, 
declares, “Chief justice Rush has been a terrific, dynamic leader, very 
forward looking and has done a number of things in her fairly short 
time as chief justice that have been really remarkable – good for the 
judiciary but good for the state as a whole.”

Ted Boehm, who retired from the state Supreme Court before 
Rush was appointed, reiterates that the “chief justice is the external 
face of the court. Loretta seems to be very good at the external 
relations side. She doesn’t have any agenda other than trying to do a 
good job.”

Court of opinion
Rush relishes the team approach provided by the five-member 

Supreme Court.
“None of these things happen in isolation. We all bring different 

strengths to it. Before an opinion goes out, it’s not uncommon for us 
to be in each other’s chambers talking about how this can be better 
understood, how it will be applied, how we can lay out the rules in a 
different manner. And the projects we take on … there’s a lot on 
everyone’s plates, and it wouldn’t work without that.”

One of those projects for Rush is helping lead the way on dealing 
with the opioid epidemic. Among the key initiatives:
• Convening teams in each county for extensive training on treatment 

for substance use disorder
• Developing a judicial toolbox for evidence-based, court-ordered 

treatment
• Extending the reach of problem-solving courts
• Leveraging court technology to slow the supply of drugs available in 

the state
Asked about co-chairing the national task force, she contends, 

“How do you say no to what you see as the biggest issue impacting us 
right now.” While seeking to make a difference by helping all, her 
thoughts come back to the young people.

“Family recovery courts are one model,” Rush attests. “Can 
children be kept safely with their parents as the parents are going 
through recovery?” She cites many advantages to that approach, 
cautioning that, of course, “child safety is paramount.”

Rush organized a summit on opioids earlier this year, with more 
than 1,000 participants and representatives from all 92 counties. 
Special courts – whether in family recovery, prisoner re-entry, mental 
health, veterans’ issues or other areas – require a special approach.

“The judge has to go through a lot of training. It takes a lot of grit 
from the team (prosecutor, public defender, different service 
providers). Instead of working in your own little island, you’re all 
going to get around the table (and focus on) how we are going to 
support this person,” she explains.

The state now has more than 100 special courts. That includes six 
commercial courts, instituted in a pilot that began in 2016, to address 
complex business cases. Rush believes the model works, the courts are 
important to send an economic development message and shares that 
she has been told by some businesses that commercial courts may replace 
arbitration in contracts as the place for resolution if disputes arise.

Ongoing education is vital. More than 9,000 individuals connected 
to the court system took part in 250 days of training in the 2017-2018 
fiscal year.

The Indiana Supreme Court justices function as a team, sharing the role of writing opinions as well as various other duties.
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Right and write
Rush has elevated the technology advances that were already 

underway. Today, 90% of Indiana’s counties have adopted electronic 
filing and nearly 80% of the state’s caseload is part of the online case 
management system. Text messages are being used to help ensure 
defendants don’t miss court appearances.

“I think the modernization of our branch of government is 
amazing,” she professes, citing the transparency and the many practical 
benefits to the users of the court system. “Change is hard. … But I’m 
hearing more and more that, ‘Once I got over the change, it’s helping 
me do my job.’ ”

Technology tools are important, as are strong communication 
skills. Rush emphasizes that in her own work and with other judges.

“Half of the people who come before us are going to lose. I 
remember being that attorney to explain to your client that you lost. 
You don’t want it to be something they can’t understand,” she 
explains. “We use a lot of Latin in the law, we use a lot of formalistic 
terms that mean something else. So why don’t we just talk about the 
something else. You’ve got to do it in a clear way. I think we’ve come a 
long way. We really strive to make our opinions understandable.”

Schumm describes that as a clear strength for the chief justice.
“Her opinions are incredibly accessible to a broad audience. Every 

opinion has an opening paragraph or two that tells you exactly what 
the case is about. You could ask a high school student to read it and 
they would know and understand what that case is about. That’s 
important. A court opinion shouldn’t be for just lawyers and judges. It 
should be for everybody.”

Taylor-Tate adds that those abilities carry over into other areas.
“She (Rush) has incredible communications skills and is able to 

take very complex issues like this opioid epidemic and really see a path 
forward,” she offers. “Chief justice Rush has this real sense of service, 
not just to be the chief justice of a state court system but to use that 
for good.”

Rush credits former chief justice Shepard for imparting that 

Rush admits to a strong case of nerves before public events such as the 
State of the Judiciary address (top). She is passionate, however, about 
the courts playing a proactive role in helping address the opioid crisis.
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message – using the power you have to get things accomplished – to 
all judges. Whether it’s individuals or businesses involved in court 
cases, she proclaims, “We need to get it right. People need to know 
they can trust the courts when so much is at stake.”

Asked what she would like people to know about Indiana’s court 
system, Rush speaks with thoughtfulness and clarity. “We have strong 
judges. The amount of appeals we have and reversals just speaks to the 
fact of the quality work. When I am in a town, I like to go in the 
courthouse and just pop in the back of the court. I would have hated 
that if the chief did that to me. But I like to do that. That’s how I met 
Justice (Christopher) Goff. I’m in awe of what they’re (judges) 
getting done.”

Those impromptu local courtroom visits are also important to Rush.
“The cases that come up to us, they’re real people with real 

issues,” she emphasizes. “You don’t want to be so removed that you’re 
just looking at paper records … and not feeling it, seeing it, smelling 
it at times.”

Final verdict
Earlier, Rush shared the emotional story of a fourth grader asking 

if it was difficult for the judge to hear about the molestation she had 
suffered. There is a much more pleasant connection to a young person 
when Rush – the second Indiana woman to ever serve on the state 
Supreme Court – is asked if we are past considering gender when it 
comes to justice appointments.

“I hope. A little girl in fourth grade, her mother sent me a picture, 
and she (was dressed up like) me. She dressed up as the chief justice. 

“I thought, when I was in law school in the 1980s, Sandra Day 
O’Connor had not been appointed (to the U.S. Supreme Court) yet. Of 
course, women can be judges. We didn’t know that. I think you need 
to see it to believe it,” she continues. “I hope we are past that question.”

Rush is more than doing her part to make sure that is the case.

Justices Rule
We asked the four members who serve on the Indiana Supreme 
Court with Loretta Rush this question: “What do you consider to 
be one particular strength that chief justice Rush has brought to 
her role?”

“I have known Chief Justice Rush for many years. She is a visionary 
with a passion for improving the lives of people. Her energy and 
enthusiasm is limited only by the number of hours in a day.”

Steven David

“She uniquely combines a conservative respect for precedent and 
separation of powers as a jurist, with an aversion and intolerance 
for the status quo as a manager overseeing an entire branch of 
government.”

Mark Massa

“It is difficult to name one strength because she truly brings so 
many. However, the thing that shines through the most is her 
servant’s heart. She never fails to put others before herself, often at 
a tremendous sacrifice to herself. Through this, she inspires others 
to bring their best efforts to whatever task is at hand.”

Christopher Goff

“It’s not an overstatement to say she does it all. And she does it well. 
She’s a leader on our Court – from presiding over oral arguments 
and our internal conferences to leading the Court’s oversight of 
both the practice of law in Indiana and our state judiciary – as well 
as interacting with both the executive and legislative branches of 
state government. I’m proud to call her a friend and colleague.” 

Geoffrey Slaughter 

While technology is vital to a well-run court system, the law library still 
has its place.

Teaming with Rush are (from left) justices Steven David, Mark 
Massa, Christopher Goff and Geoffrey Slaughter. 
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DYNAMIC 
LEADER OF 
THE YEAR

IN THE 
FAST LANE
Hallett: ‘What You See is What You Get’
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A Sunday in April 2007 is when things changed at ADESA. That evening, Jim Hallett removed the reserved 

parking spaces at the auto auction headquarters building. 

The next day, he parked his car in the furthest location from the door. When questioned about the removal 

of the spots in a company meeting, Hallett said, “There is no reserved parking where I grew up.” 

View Award Video

By Charlee Beasor
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Becca Polak, chief legal officer and 
secretary for KAR Auction Services and 
president of TradeRev, recalls the impact at 
that town hall gathering. 

“He said, ‘If you get here first, you 
deserve to get that spot.’ The place went up 
(in cheers). It was very symbolic,” she says.

As CEO and chairman of Carmel-based 
KAR Auction Services (ADESA is a business 
unit of the company), Hallett has led the 
organization to become the 12th largest 
public company in Indiana. KAR sold 5.5 
million vehicles in 2017, to the tune of $3.5 
billion. There are over 17,500 employees 

worldwide, with 1,600 in Indiana. 
Numerous company and technology 

acquisitions have propelled KAR to No. 702 
on the Fortune 1000 list. A new $80 million 
headquarters will open in Carmel in 2019.

“This is a progressive company. This is a 
company that’s on the move. This is a 
company that’s growing. It’s expanding,” he 
contends. “That’s what excites people. It’s 
not only good for your existing employees, 
but very critical for attracting talent. There’s 
a small war going on for talent here in Indiana.”

It’s a war he wants to win. The 
immediate goal is big: adding another 400 

jobs by 2020. But Hallett knows his team is 
capable and ready to move to accomplish that 
mission. 

Humble beginnings
A painting in Hallett’s office depicts a 

simple home nestled behind a tree and along a 
country road. He asks what’s missing from 
the picture. There’s no mailbox. At second 
glance, there’s no driveway.

“That’s it,” he says, when the driveway is 
mentioned. “We never, ever owned a family car.”

The man who has made a career of 
selling vehicles never had a car growing up. 
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The irony isn’t lost on him, or anyone else that 
hears about Hallett’s modest childhood in a 
Canadian village south of Ottawa. 

“You grow up with small town values in 
a village of 300 people and everybody knows 
everybody, and you darn well better behave 
because people are going to know,” he shares.

The humility that he carries with him 
today was influenced by that upbringing and 
the kindness of friends and neighbors.

“My dad died when I was eight months 
old and my mother never remarried. We 
were raised on welfare. So, I understand 
humility,” he asserts. 

Energy and enthusiasm came from his 
mother, who was a “very energetic, very 
passionate, very driven woman.” 

The hallmark of Hallett’s career, 
however, is vision. 

“When I think about vision, I think about 
being able to identify things before they 
become real. I’m a dreamer. I’ve been taught 
to dream, and I’ve been taught to dream big,” 
he notes. “But it’s scary. Many of the things 
I’ve dreamed about, I’ve brought to reality. A 
lot of people dream about things and have 
never been able to bring them to reality. I’ve 
dreamed about things and gone and made 
them happen. I find that almost eerie at times.” 

Scary? Eerie? That’s not what you’d 
expect to hear when someone describes their 
ability to turn vision into action. Insert that 
humility again.

“What gives me the right to think I can 
go and raise billions of dollars and put 
businesses together? What gives me the right 
to think I can put a professional hockey team 
in this city with six months’ notice? What 
gives me the right to think I can create a 
mobility program in the city? What gives me 
the right to think I can do a lot of the crazy 
stuff I’ve done?” he questions. 

And yet, Hallett has done or is in the 
process of doing all those things. He was let 
go from ADESA in 2005 in a management 
sweep. Just two years later, he’d raised the 

money to buy the company and turn it into 
what it is today. 

He started the Indy Fuel hockey team, 
which is now entering its fifth season in 
Indianapolis (more on that later). 

On the side, he hopes to create a 
personal mobility program in the city.

“I’m probably the most different CEO 
you’re ever going to run into. I’m just a guy. 
I put my pants on one leg at a time,” he says. 
“What you see is what you get with me. 

“I have great people. I’m surrounded 
with talent. All my direct reports are smarter 
than me,” he maintains. “But I’m the 
visionary. I create the vision and then I need 
people to execute (that vision).”

Career in action
Hallett graduated with a degree in 

recreation management, but jobs in the field 
weren’t plentiful. He needed a car, so he 
started selling them. 

“(I thought) I’ll sell cars until I can find a 
real job. The fact of the matter is, I found a 
real job. I fell in love with the car business,” 
he reminisces. 

Hallett moved up the ranks and was 
responsible for buying and disposing of 
inventory. He would attend vehicle auctions 
all over Canada. He decided Ottawa should 
have an auction, so he started one. 

“That car auction was successful from 

“You need to be visible,” Jim Hallett says of keeping such a large organization 
on the same page. “I never go to the field without having an employee 
meeting.” His photo is on every email he sends and he often brings company 
leaders together via video conference. 
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A history  
worth celebrating
Serving Indiana for more than 140 years

For more than 140 years, the companies of OneAmerica® have been a 
part of the fabric of the Indiana business community. Our mission is to 
help our customers build and protect their financial futures through 
retirement services, annuities, employee benefits, individual life 
insurance and asset-based long-term care solutions. 

Our legacy began in the heart of our state — and it lives on in the  
hearts of the people we’re committed to serve. 

Learn more at OneAmerica.com.

C-29344  10/18/18© 2018 OneAmerica Financial Partners, Inc. All rights reserved.

Life Insurance  | Retirement | Employee Benefits

OneAmerica employees give 5,000 hours of community service each year, and for more than 50 years have 
been part of the Indianapolis 500 Festival’s Memorial Day festivities, such as the “Walking Flag.”
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www.ogletree.com

Ogletree Deakins congratulates 
Jim Hallett 

of KAR Auction Services on being 
named the Indiana Chamber’s 

2018 Dynamic Leader of the Year. 

INDIANAPOLIS OFFICE 111 Monument Circle, Suite 4600
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day one. And then – entrepreneurs can’t stand success – I went and 
opened a second one on the east coast of Halifax, Nova Scotia,” he says. 

His businesses grew and expanded all over Canada. Hallett 
attended an industry convention in 1993 and was paired at a golf 
outing with Mike Hockett, the founder and CEO of ADESA 
Corporation in Indianapolis. Hockett wanted to expand into Canada 
and offered Hallett the spot of CEO of the new ADESA Canada. 

The company was sold in 1995. Hockett moved on and Hallett 
came to Indianapolis to be president of ADESA US. 

He fell in love with the city. And despite knowing only about the 
“big race” in Indianapolis, it didn’t take him long to find other things 
that made it feel like home, including being around like-minded 
business leaders. 

“This was a community that really took care of each other. It seemed 
the business leaders were really committed to making it better, not 
only for your own employees, but for all communities,” he insists. 

Not on cruise control
Hallett focuses on buying new technologies and companies and 

bringing them into KAR. 
“I’m not savvy with technology. But I have a lot of people around 

me that are very instrumental in helping me understand the technology 
where not only can I see the value of it, but I can articulate the value 
proposition to our customers and our employees,” he maintains. 

KAR now sells half of its vehicles in an online space. 
“We’re doing it digitally on the mobile phone. Who would have 

ever thought, right?” he suggests. “We’re the largest online seller of 
automobiles in the world. That’s a hell of a statement.” 

“With the brain trust around here, we’ve made a lot of really, 
really good bets. And we made bets on technology and for the most 
part, those bets always work out.”

Being ahead of the curve is the approach. 
“Our strategy is to continue to identify technologies and see 

where they fit our strategy and see where they fit our value 
proposition and buy them as early as we can. I’ll credit Jeff Bezos 
(founder of Amazon) with this quote. Jeff Bezos said you should make 
decisions with 70% of the information. If you wait to get 90% of the 
information or facts, you’ve probably missed your opportunity.”

Polak can attest to that speed.  
“When we learned about the TradeRev technology in December 

of 2013, we were sitting in a leadership meeting and somebody in the 
room brought up this company out of Toronto, talked about what it 
does, the digital mobile auction in the dealer-to-dealer space,” she 
reflects. “Jim said, ‘Oh, that sounds like a company we need to buy.’ 
Everyone sat and nodded their heads. And he said, ‘No, right now, go 
leave the room, go call the co-founders and go buy the company!’ ”

As KAR’s chief legal officer, Polak could be the natural antithesis 
to Hallett’s speed. But that isn’t the case. 

“He knows he moves fast,” she affirms. “He is very thoughtful 
about who else do I need to have in on this conversation. It’s rare that 
he’ll come in and say, ‘I’ve made this decision and this is what it’s 
going to be.’ ”

Servant’s heart
Hallett calls his management style “servant leadership.” He mimes 

an inverted triangle with his fingers, saying he’s the point at the very 
bottom, there to support the rest of the company and its people. 

“My job is to lift other people up and make sure that I pay it 
forward and give everybody the opportunity to succeed,” he asserts. 
“There’s no greater reward for me than watching people grow and 
watching them do more than they ever thought they were capable of. I 
think that’s servant leadership.” 

Hallett says he often gets accused of having too many people in 
his meetings. 

“No. 1, I want them to learn more and understand more. The 
other thing is, I want their ideas. Some of the best ideas in this 

Hallett is passionate about 
hockey and the Indianapolis 
community. As owner and 
chairman of the Indy Fuel, 
he’s helped bring attention 
to the sport.



November/December 2018 – BizVoice/Indiana Chamber  57

When it comes to real estate, we see potential everywhere. CBRE turns scale 
into strength, expense into performance, and property into prosperity.

www.cbre.us/indianapolis

CBRE congratulates Jim Hallett for winning the 2018 
Dynamic Leader of the Year award. We appreciate 
all your hard work, vision and passion for 
Indiana. The sky is the limit.

Congratulations 



58 BizVoice/Indiana Chamber – November/December 2018

company have come from very unlikely people. And I take a lot of 
pride in knowing that if people know they have a good idea, they can 
phone me, email me, walk through that door and say, ‘I’ve been 
thinking about something that would be good for this company.’ 
Good! Tell me. I love ideas.” 

Polak names innovation and positivity as some of Hallett’s best 
qualities as a CEO. 

“For Jim, culture eats strategy for breakfast. He is a true believer 
in that. He talks about it; it’s a topic in our CEO report for our board 
of directors. He’s constantly evaluating it,” she offers. “The culture for 
him is No. 1. Every time we meet as a senior leadership team, we’re 
doing pulse points on how our employees are doing. It makes it a great 
place to work.” 

Marian University President Dan Elsener says of his good friend 
Hallett, “When you talk to him about leadership, stewardship is the 
key word. He references everything around him as a gift. 

“Any time before he does a CEO call on earnings, he says, ‘I go  
alone somewhere and just get on my knees and pray that I represent 
the people well, represent the business well.’ I’ve never heard him 
talk about what ‘I did.’ He’s blessed with these opportunities and the 
people around him.” 

Personal passions
Elsener has interacted with Hallett through the years and speaks 

to Hallett’s influence at the university, including the Klipsch Educators 
College.  

“He’s had a big impact here at Marian. … He also believes in 
education, like we do, that it’s important to teach math, reading and 
writing. But the bigger project, ultimately, is to form someone’s heart 
and character,” Elsener emphasizes. 

One day, he offers, Hallett was speaking to the principal’s 
academy at the school and a leader there spoke about the need for 
more diversity, specifically black teachers. 

“He already is generous with us. But he said, ‘How much would 
it take to get some money for scholarships to direct more African 

American teachers? I’ll do that,’ ” Elsener remembers Hallett saying. 
“It’s deep in his veins. He listens carefully, responds generously, 

but he knows why and what he wants to help with. He puts his 
resources where his heart is.”

Hallett’s leadership at KAR includes a focus on philanthropic 
endeavors. There’s always something going on to give back to the local 
community, Elsener notes. (A company blood drive was underway 
during the interview for this story.)

Hockey and home
Hallett is a husband, father and grandfather. In what little spare 

time he does have, he enjoys family time and bicycling. 
But he’s got another active business endeavor in Indianapolis, as 

owner of the Indy Fuel. 
“I wanted a way to deepen my roots in the community that went 

beyond writing checks. Anybody can write a check,” he offers. “I 
wanted to find a way I could give back to the community in a way that 
could create something that would outlive me.”

He desired to give young people an alternative sport. 
“There’s no shortage of kids that want to play hockey; there’s a 

shortage of facilities. And, in fact, lacrosse and hockey are the fastest 
growing youth sports in America,” Hallett describes. 

To that end, he purchased an existing facility in Fishers and 
rebranded it as the Fuel Tank, which is two arenas, a fitness center and 
a school for children who have demonstrated hockey talent. 

Hallett would love to see someone make it to the big leagues 
from Indiana. 

“A highlight for me will be when an Indiana kid, a junior Fuel, 
makes the NHL (National Hockey League). Some kid is going to come 
out of that school and play in the NHL. That will be a great day for 
me,” he contends. 

It comes back to supporting the city that has given him so much. 
“I didn’t do the Fuel because I like hockey. I did the Fuel because 

I love my community. And I want to find that way to get rooted in the 
community. At the very core, it’s all about my love for Indianapolis.”

“I definitely know I’m not the smartest person in the room. I have no desire to be the smartest person in the room, but I do have the desire to be the best 
listener,” Hallett stresses. “I want people to come to me with almost wacky ideas.”



November/December 2018 – BizVoice/Indiana Chamber  59

CONVERSATIONS
THAT REVERBERATE AND RESONATE
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season two. The Indiana Chamber 

podcast brings you new 

conversations every two weeks. 

Check out some of our season 

two episodes thus far, with more 

great guests to come.
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JASPER’S  JOURNEY
By Symone C. Skrzycki

Respecting Tradition, 
Embracing Change
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JASPER’S  JOURNEY
If you were born and bred in Jasper, you’re probably familiar with “The Jasper Way.”

It’s a philosophy that propels business, education and quality of life pursuits in the 
small community. The Dubois County seat has a population of approximately 15,000.

Not from Jasper originally? You can still learn about The Jasper Way. Just ask Jason 
Kelly, president and CEO of SERVUS!, a multi-concept restaurant company. He moved 
to the community 11 years ago and says he can’t imagine living anywhere else.

Republic Airways and Lift Academy 
COMMUNITY OF THE YEAR
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“The catalyst (for Jasper’s success) is the 
openness to change,” he declares.

At the same time, there’s a deep respect 
for its past – one with a rich German heritage 
and strong manufacturing history. There’s 
also an emphasis on taking care of its own.

“I have found that we are truly a 
community of doers – whether it’s the 
planning for the doing or just going out and 
getting things done,” remarks mayor Terry 
Seitz. “I’ve said several times to people who 
live in Indianapolis that are on state 
committees, ‘If you want to get something 
accomplished, have somebody from Jasper 
run your group and it will get done.’ ”

The “doing” revolves around building a 
competitive workforce. Enhancing 

recreational spaces. Strengthening the quality 
of life for people of all ages.

Approximately $200 million in current 
projects – from all sectors: private, public 
and partnerships between the two – is driving 
the city forward. Among those initiatives: 
• The Parklands of Jasper: a 75-acre major 

urban renewal endeavor featuring two 
miles of walking trails (including a multi-
purpose path), three ponds (all connected 
by elevated pathways), The Pavilion (an 
indoor public event space seating 160 
people), outdoor exercise stations, an 
adventure play area, musical playground 
and more.

•  Thyen-Clark Cultural Center: a new 
facility opening in 2020 that will house the 

Jasper Community Arts Commission and 
Jasper Public Library.

• Jasper River Centre: a $30 million mixed-
use, private sector driven development 
along the Patoka Riverfront. It will include 
a new hotel and redevelopment of a former 
factory into 70-plus apartments, retail/
office space and public areas.

A table of business and community leaders 
gathers at the Schnitzelbank Restaurant, with 
an animated conversation unfolding. After 
relaying his sentiments, Seitz steps out of the 
room (and the limelight) with a parting 
thought to all: “Let the day be yours.”

What’s old (repurposed) is new
Tackle one project at a time or multiple 

initiatives simultaneously? Seitz contends that 
despite incurring criticism, Jasper’s strategy 
(the latter) is the right one for the community.

“We couldn’t spell ‘redevelopment’ six 
years ago. I don’t mind saying that. It was 
either new or it didn’t happen. We were a 
little stifled. But ultimately, we counted one 
million square feet of underused or unused 
former factories in or near our downtown. 

“There is some heritage in those. They 
were in great places that we felt still needed 
to attract new people and we looked at them 
(to assess): Could we repurpose? Could we 
redo? Could we basically identify that this is a 
vision of the city?”

Roger Seger, president of the Jasper Park 
and Recreation Board, grew up in Jasper, where 
his parents started a farming business in the 
1950s. He and his surviving siblings (he’s one 
of eight boys) run two agricultural businesses: 
Wabash Valley Produce and Farbest Foods 
(primary operations in Huntingburg with the 
corporate office in Jasper).

“We’re farmers. We employ (combined) 
a little over 2,000 people in the egg and 
turkey world,” he explains.

Passionately, he observes a common 
thread connecting The Parklands, Cultural 
Center and River Centre.

“The most amazing thing about these 
projects is that they’re all public-private 
partnerships. When I go to the other 
communities we do business in – I don’t care 
if it’s Illinois, Indiana or Ohio – nowhere else 
do you see this type of public-private 
partnership.”

River Centre’s Fairfield Inn and Suites 
hotel will feature 84 rooms and open in 
January 2019.

“It has an excellent hotel operator and 
owner: General Hotels,” comments Jane 
Hendrickson, River Centre developer and 
principal at Indianapolis-based Boxer Girl. 
“It’s bringing a lot of credibility to the city of 
Jasper that’s well deserved. I feel very 

Jasper’s German heritage is part of everyday life, while the annual Strassenfest Festival attracts 
thousands of people.
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Congratulations City of Jasper on 
being named Community of the Year. 

We are proud to be a part of this growing community.
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QUALITY FOOD. GREAT SERVICE. PEOPLE FIRST.

SERVUS! has been growing alongside you
since 1964, and we’re proud to call Jasper home!

Congratulations, City of Jasper, for being
named “Community of the Year.”

grounded in our 

local roots.

The people of Jasper and Dubois County have 
given us the opportunity to serve their financial 
needs since 1910. We’ve grown a lot since then, 
serving southern Indiana and now Kentucky.   
Our values continue to remain as strong as our 
Jasper roots. We believe in the power of 
community and in giving back. We believe when 
it comes to banking, people should come first. 
And, just like the people of Jasper, we believe 
the best is yet to come.

Congratulations Indiana Chamber 
Community of the Year... Jasper, Indiana!

< A portion of the German American team members employed in Jasper
 and Dubois County gathered at the German American Boulevard.

germanamerican.com  •  (812)482-1314
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fortunate to deal with great business leaders 
as well as the mayor to make things happen 
here – because honestly, it’s happened a lot 
quicker than it could have in a lot of areas.”

The development that will house 
market-rate apartments and retail is slated for 
completion in December 2019. 

“We have a lot of local businesses that 
are looking at either moving their business 
there or having a second location,” 

Hendrickson declares. “(It’s been) very well 
received and a lot of fun!”

Low unemployment, big problem
Is Dubois County’s unemployment rate 

(traditionally among the lowest in the state) 
positive or detrimental?

James (Jim) Thyen, former president 
and CEO of leading furniture manufacturer 
Kimball International, doesn’t mince words.

“The unemployment rate of our area has 
been so low for so long that it’s now the big 
elephant in the room that nobody talks 
about,” he asserts. “It’s the wrong thing to 
focus on. If we’re going to progress forward, 
we must focus on employment – not 
unemployment – because that will drive us to 
have an increased per capita income and a 
constantly expanding talent base.

“But it (the unemployment count that 
hovers between 2% and 3%) has been a point 
of pride for the area for so long. And it’s 
wrong. It’s actually a dead moose. It’s just 
rotting and stinking right there and we’re not 
talking about it.”

Kelly concurs that the key is finding 
skilled workers to fill positions. The question 
is how.

Founded in 1964, SERVUS!, operates 
over 60 restaurants across the Midwest. It has 
approximately 2,000 employees in Indiana.

“We’re franchisees of Wendy’s, Denny’s, 
Grandy’s and McAlister’s. We currently own 
a movie theater and are looking to expand 
that to another non-food franchise,” he notes. 
“We have obviously a strong presence in our 
franchise organizations as a whole. This (difficult 
labor market) is not limited to southern 
Indiana. This is a huge issue.

Looking for a nostalgic dining experience? Climb aboard the restored Spirit of Jasper Passenger Train.

Redevelopment projects such as The Parklands are reshaping Jasper. The former golf course provides a place to cool off, unwind and enjoy nature.



November/December 2018 – BizVoice/Indiana Chamber  67

2018 Community 
of the Year

Jasper,

Your commitment, ingenuity and vision are 

inspiring to growing communities across the 

state. 
You have made your community and the entire 

Radius Indiana region proud. We applaud 

your leadership and look  forward to the 

promising future you are building for your 

residents, visitors and businesses. 

Congratulations!

Sincerely,

Your Friends at Radius

 

Better Service, Better Banking, Better for You!
Your savings federally insured up to $250,000 by NCUA. 
Equal Housing Lender

2018 
Community 
of the Year

800.865.2612 • hoosierhills.com

Future site of Jasper Cultural Center for the Library and Arts.

Congratulations to the people, businesses and organizations  
of Jasper!  We’re so happy to be growing with you.

If you live in Southern Indiana,  
YOU can be a member!
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“Frankly, many large areas like Columbus 
(Ohio) and Phoenix and Las Vegas are having 
even bigger issues in those markets than we 
would ever dream of having here. It’s hard to 
understand. But I will say this: Out of all the 
communities we operate in, DuBois County 
is the toughest area we have to staff.”

Creativity is crucial.
SERVUS! is preparing to test a program 

that will allow employees to be paid daily.
“Literally, instant pay,” Kelly relates. 

“Every day. You get done and three hours 
after you leave your shift, you walk out and 
get an email that says, ‘Would you like 50% 
of your pay today?’ Believe it or not, three 
years from now, that’ll be standard in my 
opinion. Today, we’re probably on the 
cutting edge of that because we’re in such a 

struggle and fight for people.”
He also stresses the importance of 

appealing to different generations. Take 
millennials, for instance.

“I have found that they’re not lazy. It’s 
not that they don’t want to work. I find that 
they want to work when they want to work, 
and they’re motivated by things far different 
than money. A lot of that is being in the loop 
and being in the know and feeling like they’re 
part of something and working for something 
– maybe even bigger than them.”

Diversifying talent
Matrix Integration, a technology 

consulting and implementation company, has 
clients throughout the United States and 
offices in Indiana and Kentucky.

Since CEO Brenda Stallings founded the 
organization 47 years ago, the number of 
female business leaders in Jasper has grown 
dramatically.

“They have really started to be involved 
in taking the leadership roles they’re capable 
of doing,” she affirms. “And we’re giving 
them the voice they need. I think there’s a lot 
more coming. There are a lot more start-ups 
that (are forming) because of that mind shift 
that has gone on for some time.

“I’m president of the co-working space 
we started in the county, Current Blend, 
which is really a model for other communities. 
We’ve had lots of other communities come 
down and visit. Those are the kinds of things 
that we as a community can’t forget. Because 
if you do want to come back to the area or 
start something on your own, you need a 
network of people that are going to be there 
to lift you up.”

‘The world was going to move 
right on by’

Picture the mid-1990s. That’s around 
the time when Jasper’s success – low 
unemployment, powerful manufacturing base 
that still includes companies such as Kimball 
(International oversees the furniture brands 
and Electronics became a separate company 
in 2014), MasterBrand Cabinets and Jasper 
Engines & Transmissions –  led to a sense of 
complacency, according to Thyen.

“We were a community that took a great 
deal of pride in being self-reliant,” he recalls. 
“We talked about our German heritage and 
we actually felt like we needed nobody else. 
And when you look at how things have evolved – 
(Interstate) 69 is 20 miles away. (Interstate) 
64 is 20 miles away. … We started to realize 
that we were not the center of the universe, 
and if we didn’t start to join the world, it was 
going to move right on by …

“I believe our community no longer sits 
A new cultural center (rendering) includes more than $4.5 million in private donations. Indulge in a sweet 
treat at Chocolate Bliss & Kitchen Essentials or express your style at Siebert’s. Jim Siebert (pictured) is 
the third-generation family member to own the clothing business, which was founded in 1922.
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From the entire Old National Bank family, we extend 
our sincere congratulations to the Jasper community.

Jasper  One DCB Plaza  812-634-5200 | 3603 Newton St  812-481-0470
771 Second St  812-634-0951

Congratulations, 
Jasper!

Indiana Chamber’s 
2018 Community of the Year!

oldnational.com Member FDIC WWW.WELLNESSINDIANA.ORG

On a glorious past and even healthier future 
as Dubois County works to become the next 
Indiana Healthy Community.

JasperCONGRATULATIONS,

WCI_CongratsJasper_QtrAd.indd   1 10/19/18   3:28 PM
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here and thinks, ‘The world is going to come 
to us.’ The mayor has led us through a path 
where we’re saying the proper thing to do is 
go to the world and ask the talent to come 
back. Keep our value system. Keep our guiding 
principles, but embrace the diversity and ask 
the talent to join our community – to try us.”

Pat (Clark) Thyen has served on the 
Jasper Community Arts Commission board 
for almost 28 years. During Kimball’s hiring 
process, she would help familiarize spouses 
and family members with the area’s cultural, 
educational and other offerings.

“They were looking at it from a different 

point of view. The arts were a big part of it,” 
she shares. “They wanted entertainment and 
education. The schools. That was an 
important thing.”

Stallings adds that it’s vital to create an 
environment that employees want to live in. 
She cites the business options and living space 
at River Centre as an example.

“Those people that are wanting to start a 
business will look at Jasper as a viable place to 
do that because of the environment. You’ve 
got the pubs and the breweries that are going 
in (downtown). That’s all important to 
attract those people because we can have all 
the jobs in the world, but if they don’t like 
our environment (in terms of) what we have 
here for them, they won’t come back.”

Jumping ahead
Kyle Rupert spent his middle school and 

high school years in Jasper before leaving to 
attend college. He returned after marrying “a 
Jasper girl” and is now director of the Jasper 
Community Arts Commission.

Rupert leans forward excitedly when 
describing the multitude of redevelopment 
projects underway.

“With the Cultural Center right across 
from the River Centre development within 
walking distance of a (planned) McAlister’s, 
with The Parklands going on, what’s exciting 
to me is the development that it will help spur.”

He points to the Cultural Center’s large 
atrium area designed for meetings and events.

“The atrium, with its size, is going to 
open us up to so many more opportunities – 
not only from an artistic sense, but also from 
a business and corporate sense as well. In 
Jasper presently, there isn’t a space quite like 
that. The galleries being larger will open us 
up to different forms of art (and more visitors).

“The fact that it’s (the Cultural Center) 
happening at the same time as the other things 
(such as The Parklands and River Centre) 
when they get done, it’s going to feel like a 
light switch in the community. You’re going 
to go to bed and you’re going to wake up, 
and it’s going to be totally different. It’s 
remarkable.”

As lunch winds down, it’s clear that the 
conversation has whet the group’s appetite – 
for change, for growth and for collaboration.

“It’s a hardworking community,” 
Stallings reflects. “I don’t think that without 
hard work, determination, grit – all of that – 
we’d be where we are today.”

Kelly chimes in: “I’ve never seen an area 
where people coalesced around an idea or had 
the buy-in we get from people.”

Seitz and others know this is a starting 
point, not a destination, offering that the best 
is yet to come for their community.

An exterior look at two of the community’s manufacturing mainstays. In 2015, Smithville Fiber announced 
plans to make Jasper the state’s first “GigaCity,” bringing gigabit fiber internet to homes and businesses.
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By Charlee Beasor

JoAnn 
Brouillette
Making the Membership Case

VOLUNTEER OF THE YEAR

In a grain elevator in Dunn, Indiana, one would 
have found a young JoAnn Brouillette with a bottle 
of Choc-Ola, working the scales in her makeshift 
office in a supply closet of the grain elevator owned 
and operated by her father and grandfather. 

“I remember it vividly. Back then I would be climbing 
ladders and climbing up on rail cars,” she recalls. 

Today, as the third generation to run her family’s company, 
Demeter LP, Brouillette’s role involves (slightly) less climbing. 

“From an early age, I got involved and I was around the business. 
I grew up cleaning out grain pits and dumping trucks and sweeping 
floors to today being the president of the organization and doing 
everything from long-term strategy to investments.

“Every day is a new challenge. I’m on the executive committee 
and also on the janitorial committee,” she says with a laugh. 

Demeter LP owns and operates grain elevators (seven today). 
The company is a conduit between the farmer and the end user for 
grain storage and transportation. It also provides a variety of risk 
management tools. Employing 35 people, the Fowler-based company 
is 30 miles northwest of Lafayette and about 15 minutes from the 
company’s first grain elevator in nearby Dunn, where Brouillette used 

to work and play with her four siblings.
She chuckles as she notes the comparison to the popular Journey 

song, Don’t Stop Believin’, when she declares: “I’m just a small town girl.”
“It shaped me in a lot of good ways and growing up in a small 

community was, for me, a major plus. I came from a large family and 
grew up in our family business.” 

In 1944, her grandfather started what is now Demeter – named 
for the Greek goddess of fertile earth – eventually calling his son home 
from St. Joseph’s College to help run the business. 

“Together, they bought a second elevator and that was at a day 
when there was corn that was stored on the cob. And they grew. My 
dad’s really the one that grew the business and we consolidated under 
the name of Demeter in the 1970s,” she explains. 

That background of living and breathing the family business as a 
young child and watching her father and grandfather work together 
was the foundation for Brouillette’s future in agribusiness and Demeter. 

She graduated from Hanover College and had been working in 
the admissions office at her alma mater when her father called and – in 
history repeating itself – asked her to help him run the family’s 
business in 1986. Brouillette has been president and managing partner 
since 1996.

“My dad reached out and asked if I’d be willing to come back. It 
could have been selling ice to Eskimos and I would have done it because 
I just really thought the world of him and admired him,” she relays. 

When asked about role models, it’s no surprise who is her No. 1. 

JoAnn Brouillette is a passionate advocate for the 
Indiana Chamber, often assisting the organization’s 
team with new and prospective member companies. 
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“It would definitely be my dad. He was 
my hero from a business standpoint, as well 
as a human being,” Brouillette maintains.

“My dad was one of those people who 
really just wanted to see people succeed and 
put people in a position to succeed. He was 
your biggest cheerleader and he could also 
come down on you the hardest, but you 
didn’t want to let him down.”

Community spirit
The list of boards and organizations 

Brouillette has been involved with over the 
years is lengthy. Today, she gives her time, 
talent and energy to several causes, including 
serving on the Indiana Chamber board of 
directors and as a trustee for Purdue University.

Her drive to volunteer in her local and 
statewide community is a trait that was 
instilled by her parents. 

“I’ve been the beneficiary of living in 
these communities. I grew up around parents 
that were very involved, be it the school 
board, be it the group homes for children or 

professional organizations,” Brouillette offers. 
“I love our communities and I prefer 

being behind the scenes. … I could name a 
number of names of others that are making a 
difference. I live in Lafayette and I’m excited 
about all the things that are going on in our 
community.” 

Then-Gov. Mitch Daniels (now Purdue 
President Mitch Daniels) first appointed 
Brouillette to the board of trustees of the 
university in 2006.  

“It’s great to be part of a team and really 
wonderful group of people. It’s thought 
provoking; there are always takeaways – not 
only with Purdue – but a lot of these 
organizations that I’ve been honored to be 
part of. I’ve gotten a lot more out than 
perhaps I’ve been able to give, by learning 
from different people and being able to apply 
that to my own business,” she notes. 

“I could talk all day long about all the 
innovative things Mitch Daniels is doing to 
help students be successful in the future and 
help our university position itself for all the 
changes that are going on and that are to 
come within higher education.”

Chamber champion
Brouillette joined the Indiana Chamber 

board in 2010 and was elected to the 
Executive Committee in 2014. She has 
focused many of her efforts on assisting the 
membership team. 

“JoAnn has been able to take advantage 
of a number of the benefits we offer for 
Demeter and is able to relay those tangible 
benefits to new and potential members, thus 
advancing the mission of the Indiana 
Chamber,” states Brock Hesler, Chamber 
director of membership.

“We can always call on JoAnn whenever 
we need help. She really truly understands 
the importance of communicating the ‘why’ 
of membership with the Indiana Chamber and 
how a company can leverage its partnership 
with us to grow their business.”

Ever humble, Brouillette says she’s 
getting more credit than she deserves. One 
thing she’s not shy about – the importance 
of strong business representation across the 
state. 

“I see the benefits of being a member of 
the Indiana Chamber and the more voices we 
have, the stronger our voice is together. It’s 
important that businesses communicate what 
our needs are, not at the expense of others, 
but in addition to them. And communicate 
not only our needs, but the implications of 
policies and laws on our businesses,” she 
concludes.

Brouillette doesn’t have a lot of free time with her various roles, but when she can get away she says 
she enjoys “off-the-beaten-path travel. I’ve hiked in Patagonia; I’ve done some fishing off the coast of 
Columbia; I danced at the Tropicana in Havana.” 
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Funded with Indiana soybean and corn checkoff dollars.
279106939

An Honor Worth Celebrating
Indiana Soybean Alliance and Indiana Corn 
Marketing Council would like to congratulate 
JoAnn Brouillette for receiving the Indiana 
Chamber’s 2018 Volunteer of the Year award. 
Thank you for your service to Indiana agriculture.

Brouillette

COMING IN 2019

IWE_QtrAd_BizVoice.indd   1 7/31/18   3:47 PM

www.demeterlp.com

Indiana Chamber’s
2018 Volunteer of the Year

CONGRATULATIONS
JoAnn Brouillette

Demeter_JoAnne_BizVoiceQtrAd.indd   1 10/22/18   6:27 AM
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CONGRATULATIONS
Paul Perkins! 

The Indiana Youth Institute 
celebrates his well-earned award from 

the Indiana Chamber of Commerce.
 

We are thankful for Paul’s 
invaluable work on our 

Board of Directors and are proud of the 
numerous ways in which he continues 

to serve our state.

Tim Anderson | 219-865-7505
Schererville

Dennis Hicks | 317-569-6108
Indianapolis

CLAconnect.com

MAKING AN IMPACT
Helping people be successful is what we’re all about. So we’re proud to recognize the leadership  
of JoAnn Brouillette from Demeter LP.  Congratulations on your wonderful achievement.

Investment advisory services are offered through  
CliftonLarsonAllen Wealth Advisors, LLC, an SEC-registered  

investment advisor.

WEALTH ADVISORY  |  OUTSOURCING
AUDIT, TAX, AND CONSULTING
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By Symone C. SkrzyckiHe’s a Workforce Warrior

VOLUNTEER OF THE YEAR

Machinery buzzes. A screen displays colorful 3D 
images. Paul Perkins, president of Amatrol, is 
leading an animated tour of the shop floor.

“We design and build hands-on technical training 
equipment for teaching skills in manufacturing and 
energy industries primarily,” he explains. “We work 
with high schools, colleges and universities, and 
industries as well, to provide tools.

“Another major part of our business is interactive multimedia 
learning. We develop simulations and courses that are online, and we 
work with schools to use that as an alternative to a textbook.”

Perkins is passionate about workforce education. He’s engaged in 
a variety of initiatives – locally, statewide, nationally and 
internationally.

“Workforce development is one of these areas where, it’s got 
bipartisan support,” he reflects. “There are a lot of people that think 
very differently about a lot of other things – that are very like-
minded about what we need to do here. Sometimes it’s for different 
reasons, but more and more, we all realize that we have to have a 
highly skilled workforce if we’re going to expand the economy. And 
if we expand the economy, there are more jobs and that’s good for 
people.

“The big thing is getting both students and parents exposed to the 
opportunities in technical career fields because we don’t have enough 
people going into these fields. And when you consider how much most 
of these jobs pay and some of the good opportunities that are there, 
it’s got to be because we’ve got a gap between the information and the 
people. That’s just one of the areas we have to make a huge change in 
if we’re going to change the workforce character.”

Paul Perkins

Paul Perkins emphasizes the value of work-based learning at the Indiana 
Chamber’s 2018 Spring Board of Directors meeting.
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Striving to make a difference
Based in Jeffersonville, Amatrol has clients throughout the United 

States and in 48 other countries. 
“It’s in the developing countries where a lot of this (training) is 

needed,” Perkins offers. “I’ll be going to Ghana next week. I like going 
to these places because there’s so many things to learn about their 
culture, and it’s an opportunity for us to make an impact.”

In 1981, Perkins co-founded Amatrol with his parents and 
brother, building upon the industrial automation systems 
manufacturing organization (Dynafluid) his parents started 17 years 
earlier. Perkins’ father, Don, encouraged getting involved beyond the 
workplace.

“My dad’s always been a very community-minded person and 
civic-minded individual,” Perkins shares fondly. “He kind of started 
our family down that path. When I took over as president (of 
Amatrol) in 2008, I was handed the prime responsibility for 
community engagement. I was already doing a lot before that, but I 
expanded it. It’s been a good thing in so many ways.”

Perkins takes the philosophy to heart.
Nationally, he serves in leadership roles with organizations such 

as the Manufacturing Skill Standards Council, American Technical 
Education Association, Coalition for Career Development and 
workforce component of the National Governors Association.

In 2018, Perkins was appointed to represent the business community 
on the newly created Indiana Governor’s Workforce Cabinet 

“Serving in volunteer capacities with different organizations, you 
get a chance to see the world from a different viewpoint,” he 
emphasizes. “When you sit on a board with people from a lot of 
different organizations that are leaders and are very successful in their 
work – just hearing how they think and how they approach a problem 
– it’s a great professional development experience.

“And that’s one of the reasons why I tell people volunteering 
should partly be about doing something to give back to the 
community, but it’s also a great professional development experience. 
You’ll be better as a person in your own role and your day-to-day 
professional life if you do things in volunteer capacities.”

Chamber collaborations
Perkins became more aware of the Chamber nearly 20 years ago 

when he needed assistance with a state education policy impacting the 

workforce. He joined the board of directors in 2004. Today, he is a 
member of the Executive Committee, chairs the Workforce Development 
Policy Committee and is part of the K-12 Education group.

Bill Waltz, vice president of taxation and public finance, calls 
Perkins the “go-to source on all things workforce in Indiana.”

“I first met him several years ago,” Waltz recalls. “I quickly 
learned he’s an unassuming and unselfish guy. Here’s a man running a 
large, expanding business who must travel across the country and 
globe much of the time. But I’d see him in Indianapolis quite often 
participating in a meeting or event related to improving the workforce 
environment in Indiana.”

Perkins says his involvement with the Chamber has been “one of 
the best experiences I’ve had in community service. It’s the 
opportunity to make an impact on our state’s direction. The Chamber 
is highly regarded by our government leaders and the opportunity to 
shape policy – or at least recommendations that they take very 
seriously – has been a great opportunity.

“I think our state’s going in a very good direction right now. The 
state Chamber has been a major influencer of that.”

Working and discovering
Every year, more than 2,000 domestic and international visitors 

tour Amatrol’s 120,000-square-foot facility. They learn about the 
equipment, which teaches students how to troubleshoot, operate and 
program.

“I really believe in work-based learning,” Perkins declares. “I was 
a co-op student when I went through engineering school. I worked a 
quarter, went to school a quarter and alternated back and forth until I 
got through. It helped me. I think I got better grades. I was more 
engaged. It took five years instead of four years to get a bachelor’s 
degree, but it was a better result.”

Perkins’ voice is full of emotion as he describes why his 
dedication to workforce education is so rewarding.

“We work with a whole range of people, but there are a lot of 
people that have a huge need to have a better life. Getting training to 
get into a better job can make an impact on them, their families, their 
kids. It has a long-reaching impact. So, the opportunity for us to be 
able to create products and programs, and know that we can help 
people in our own community and in other parts of the world, is a 
tremendously satisfying thing.”

Perkins: “I think Indiana’s challenge – (and) our greatest 
opportunity – is actually going to be in the secondary area in 
building career and technical education.”

An engineer at heart, Perkins discusses machinery with a team member. Amatrol 
employs approximately 200 people and has developed training materials in 16 
languages.
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The American Technical Education Association salutes 
Paul Perkins, president of Amatrol, Inc. 

Paul has been a dedicated leader in technical education 
as a member of the ATEA national board of trustees.

Congratulations Paul!

ATEA_HalfAd.indd   1 10/23/18   7:45 AM

www.amatrol.com | Follow Us:

2400 Centennial Blvd, Jeffersonville, IN 47130

At Amatrol, our mission is to
transform the global workforce

one life at a time.

For being named the
2018 Indiana Chamber of Commerce

Volunteer of the Year!

Paul Perkins
Amatrol’s CEO and President

CONGRATULATIONS!
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THANK YOU 
FOR YOUR 
INVESTMENT

For questions or to discover ways that you can invest in Indiana’s future, contact  
Foundation Executive Director Marci Price at (317) 264-6893 or mprice@indianachamber.com

The Indiana Chamber Foundation has provided leadership through practical policy research (since 1981) to 
improve Indiana’s economic climate. This includes Indiana Vision 2025, the organization’s long-term 
economic development action plan for the state.

• ACEC Indiana
• Alcoa Inc.
• Alliance of Indiana Rural Water
• ArcelorMittal USA
• William W. Barrett
• Batesville Tool & Die, Inc.
• Beacon Health System
• Beck’s Superior Hybrids
• Blue Sky Casino
• Bose McKinney & Evans LLP
• Mike Bosway
• Kevin and Maureen Bower
• Brandt and Victoria Burdick
• Carmichael & Company
• Citizens Energy Group
• CNO Financial Group, Inc.
• Olive B. Cole Foundation
• Community Health Network, Inc.
• Cook Group
• Cummins Foundation
• Cummins, Inc.
• Deaconess Hospital, Inc.
• Deloitte
• DemandJump
• Theodore and Kimberly Dickman
• Aaron J. and Jennifer C. Dixon
• Do it Best Corp.
• Dow AgroSciences
• Duke Energy Foundation
• Eleven Fifty Academy
• Eli Lilly and Company Foundation
• Envirotech Construction Corp.
• Evansville Regional Business Committee
• Faegre Baker Daniels
• Richard M. Fairbanks Foundation, Inc.
• First Merchants Bank
• Force Construction Company, Inc.
• French Lick Resort Casino
• Garatoni-Smith Family Foundation
• GivingSpring

• Good Samaritan Hospital
• Mark Gramelspacher
• Jeffrey and Celia Harrison
• Hendricks Regional Health
• Gregory and Lora Hess
• Holiday World and Splashin’ Safari
• Honda Manufacturing of Indiana (HMIN)
• Horizon Bank
• HQ Investments
• Allan B. Hubbard
• Ian and Mimi Rolland Foundation
• Ice Miller
• Indiana Agricultural Law Foundation
• Indiana American Water
• Indiana Chemical Trust
• Indiana Corn Marketing Council
• Indiana Energy Association
• Indiana Farm Bureau
• Indiana Farm Bureau Insurance
• Indiana Michigan Power
• Indiana Mineral Aggregates Association
• Indiana Rural Water Association
• Indiana Section American Water Works 

Association
• Indiana Soybean Alliance
• Indiana University
• Indianapolis Airport Authority
• Ivy Tech
• Joyce Foundation
• JPMorgan Chase & Co.
• John S. Keeler
• Koch Foundation, Inc.
• Michael L. and Rebecca Kubacki
• Lafayette Instrument Co.
• Lake City Bank
• Launch Fishers
• Launch Terre Haute
• Lilly Endowment, Inc.
• Eli Lilly and Company Foundation
• LJM Enterprises

• Lumina Foundation
• MacAllister Machinery Company
• MainSource Financial Group
• James McKinney
• Maple Leaf Farms
• Marian University
• National Association of Water Companies
• NIPSCO, a NiSource Company
• The Northeast Indiana Innovation Center, Inc.
• Nucor Steel
• Old National Bancorp
• OneAmerica Financial Partners
• OneAmerica Foundation
• Parkview Health
• Phoenix Data Corporation
• ProCourse Fiduciary Advisors, LLC
• Rea Magnet Wire Co., Inc.
• Recovery Force
• Regions Bank
• Reid Hospital & Health Care Services
• Relocation Strategies
• Rolls-Royce Corp.
• RxALI
• Lisa Schlehuber
• Jefferson Shreve
• St. Vincent Health
• Subaru of Indiana Automotive, Inc.
• TASUS Corporation
• Templeton Coal Company
• Terre Haute Regional Hospital
• Tilson
• Toyota Motor Manufacturing, Indiana
• Trine University
• U.S. Chamber of Commerce Foundation
• U.S. Steel Corporation
• University of Indianapolis
• Vectren
• Vectren Foundation
• Wells Fargo
• WGU Indiana

Investors:

IndianaVision2025_BizVoice-Ad.indd   1 10/15/18   3:58 PM
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By Tom Schuman

Retiring Leader Leaves Lasting Impact
LAWRANCE’S LEGACY

In various sports, a utility player is referred to as 
someone who can help the team while playing 
several different positions. Over most of the last 18 
years, Mark Lawrance elevated that term to a much 
higher level, excelling in various roles with the 
Indiana Chamber and its programs.

With Lawrance retiring at the end of 2018, we look 
back at a few of his many contributions. We do so 
with the assistance of some key leaders who worked 
closely with him in those efforts.

Foundation: Part 1 
The research role of the Indiana Chamber Foundation has been 

critical to the organization’s policy and programming efforts for a 
number of years. That has evolved since 2000 with long-term 
economic development plans – first, Economic Vision 2010 and now 
Indiana Vision 2025. Lawrance led the staff execution of the initial plan 
and formulation/progress of the current initiative.

Mike Kubacki, retired day-to-day leader of Lake City Bank and 
current chair of the Indiana Chamber Foundation board, says the 

accomplishments of Economic Vision 2010 make the challenges for 
further progress greater in Indiana Vision 2025. He notes that 
Lawrance’s overall perspective has been crucial.

“When I think of Mark, I think about his enthusiasm and his big 
picture vision. Mark is a reader; he and I will compare notes on what 
books we are reading lately,” Kubacki offers. “He has a very eclectic 
set of interests. I think of his bike riding and how actively engaged he 
is. When thinking about business and the Chamber, Mark comes from 
a place where he knows how society works.”

Foundation: Part 2
In the mid-2000s, the Chamber completed a series of studies 

focused on Indiana’s workforce. They included an early identification 
of the demographic challenge of retiring Baby Boomers, as well as 
recommended policies and best practices for adult education, 
workforce training and related work.

Teresa Lubbers, Indiana’s Commissioner for Higher Education, 
states, “Mark has provided leadership on critical workforce issues, and 
his vision and strategic thinking have marked the development of the 
Chamber’s agenda to align with the needs of the state and employers. As 
the Commission for Higher Education has advocated for more purposeful 
career planning, we have had no better partner than the Chamber.”

The work done by Lawrance will have long-lasting impacts, 
according to Lubbers.

“In so many ways, Mark’s legacy will be seen in the transformation 
of a state that places greater value on preparing a 21st century 
workforce. His clarity of purpose defines not only how he approaches 
issues and programs, but also how he lives his life.”

Mark Lawrance presents information on Economic Vision 2010 in the early 2000s (left) and with longtime board members Jerry Semler (left) and Jim Heyde at 
the annual D.C. Fly-in event.
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Indiana INTERNnet 
The internship matching program evolved out of Indiana Chamber 

Foundation research in the late 1990s. David McKinnis, a longtime 
Purdue administrator, has been chair of the Indiana INTERNnet (IIN) 
board of directors since IIN came to the Chamber beginning in 2006. 
Lawrance was the longtime liaison between the two organizations and 
served this year as interim executive director following the May 
retirement of Janet Boston.

Referring to Lawrance as the “whole package,” McKinnis comments, 
“Mark has been involved from day one. His talent and ability to engage 
with people on complex and challenging topics is renowned. He has 
been just stellar in helping Indiana INTERNnet engage with additional 
external partners (foundations, government agencies, economic 
development groups and more). Those connections have resulted in 
partnerships around the state that have led to more internships.”

No matter who has been participating from a staff standpoint, 
“Mark has brought the full talent of the Chamber,” McKinnis shares. 
“He understands the big picture of economic development – the 
critical importance of our universities and employers engaging with 
students in high-value experiential learning here in Indiana. And he 
understands the impact in terms of retention of talent.”

And how does he get it done? “It might look easy, but it’s not 
easy. Mark certainly helps us avoid issues and problems. He’s not 
focused on problems; he’s focused on doing things right in the first 
place and avoiding those difficulties.” 

Public policy: Local government reform
Jean Wojtowicz, president of Cambridge Capital Management 

Corporation, recalls working with Lawrance in many areas. Those 
include the Foundation, economic development efforts and local 
government reform.

The Indiana Project for Efficient Local Government study in 2004 
began a years-long process to improve the effectiveness of a 
government system that dates back to 1851, While there were a few 
victories along the way and some recent successes in regional 
cooperation that Wojtowicz attributes to Chamber work, there were 
more than a few frustrations to overcome.

“That (eternal patience from Lawrance) is so true,” she contends. 
“That kind of patience most of us don’t have. He just understood we 
had to live to fight another battle and that you couldn’t burn any 
bridges – and again keep your eye focused on what the ultimate goal 
was. Take small wins, every step that you can, and not allowing the 
next year to fall back.”

Strong listening skills helped Lawrance effectively balance an 
array of policy initiatives. 

“Mark had a broad range of committee assignments and I thought 
he always did a great job of making sure the various committees stayed 
focused on their particular task and didn’t expand into other 
committees’ responsibilities. And that can be tough – keeping 
narrowly focused on the problem at hand,” Wojtowicz continues.

Specifically on Indiana Vision 2025, she says, “Mark had a nice way 
of making sure we were aiming and keeping our focus on what was 
necessary to position Indiana as the global leader we want to be.” The 
measurement aspects continue to be so important to maintaining 
support and identifying next steps, according to Wojtowicz.

And as so many are able to offer about Lawrance, “Mark always 
has a smile; it’s always fun for him to share his latest adventures. I 
appreciate that side of him as well.”

Public policy: Infrastructure
In another example of taking that utility player status to the next 

level, Lawrance engaged in the critical infrastructure funding issue. He 
worked closely with Dennis Faulkenberg, a leading authority on the 
topic and chair of the Chamber’s policy committee.

The strategy Lawrance put together was a part of the ultimate success.
“Mark is such a nice guy. It was somewhat disarming,” 

Faulkenberg admits. “He went deep into the issue but gave deference 

Continued on page 93

Lawrance confers with Rep. Todd Huston (left) at the Statehouse and catches up with Indiana INTERNnet board chairman David McKinnis. 
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AAA Chicago Motor Club ..........................1941
AAA Hoosier Motor Club ...........................1944
AkzoNobel Coatings, Inc. ..........................1963
Alcoa Corporation ....................................1942
Anthem Blue Cross & Blue Shield of IN .......1951
Aon Corporation .......................................1962
ArcelorMittal .............................................1963
Association Management Group, LLC .........1945
AT&T Indiana ............................................1921
Atlas Foundry Company, Inc. .....................1960
Automobile Dealers Assn of Indiana, Inc. ....1941
-----------------------------------------------------------
Balkamp, Inc.............................................1940
Ball State University ...................................1967
Barnes & Thornburg LLP .............................1943
Batesville Area C of C ...............................1949
Bedford Area C of C .................................1943
Best Home Furnishings ..............................1966
BKD, LLP...................................................1939
Boone County C of C ................................1946
Boyer Machine & Tool Co., Inc. .................1949
Brehob Corporation ..................................1955
Brooks Construction Co., Inc. ....................1949
Butler University.........................................1948
-----------------------------------------------------------
C of C of Harrison County .........................1944
Citizens Energy Group ...............................1923
Clabber Girl .............................................1945
Clinton County C of C...............................1953
Coca-Cola Bottling Company ....................1942
Columbus Area C of C ..............................1919
Crawfordsville/Montgomery County C of C ....1918
Creighton Brothers ....................................1944
Crescent Plastics, Inc. ................................1961
-----------------------------------------------------------
Delta Faucet Company ..............................1961
Denison, Inc. ............................................1946
Do it Best Corp. ........................................1949
Dorel Juvenile Group ................................1942
Draper, Inc. ..............................................1942
Duke Energy .............................................1923
Duneland C of C ......................................1957
-----------------------------------------------------------
Elgin Fasteners ..........................................1967
Eli Lilly and Company ................................1923
Elkhart Brass Manufacturing, Inc. ................1963
Ernst & Young ...........................................1940
-----------------------------------------------------------
F.C. Tucker Company, Inc. ........................1949
Faegre Baker Daniels LLP ...........................1946
The Farmers Bank .....................................1942
Farmers State Bank ...................................1941
Field Rubber Products, Inc. .........................1963
First Merchants Corporation .......................1918
The Ford Meter Box Co., Inc. .....................1935
Fulton County C of C ................................1946
-----------------------------------------------------------
G.W. Berkheimer Co., Inc. ........................1945
Geiger & Peters .........................................1960
General Hotels Corporation .......................1968
Geo. Pfau’s Sons Company, Inc. ................1944
Gibson County C of C ..............................1958
Glas-Col, LLC ...........................................1963
Goshen Stamping Company LLC ................1939

Grant County State Bank ...........................1942
Greater Bloomington C of C ......................1938
Greater Elkhart C of C ..............................1923
Greater Fort Wayne, Inc. ...........................1920
Greater Greenwood C of C .......................1954
Greater Kokomo C of C ............................1937
Greater Lafayette Commerce .....................1935
Greater LaPorte C of C .............................1923
Greater Seymour C of C ............................1940
Greater Valparaiso C of C .........................1939
Greensburg/Decatur County C of C ...........1942
-----------------------------------------------------------
Hammond Group, Inc. ..............................1942
The Hagerman Group ...............................1941
Hartson-Kennedy Cabinet Top Co Inc .........1967
Herff Jones, LLC ........................................1939
Hill-Rom Company, Inc. ............................1942
Hunt Construction Group, An AECOM Co. ....1949
-----------------------------------------------------------
Ice Miller LLP ............................................1946
Independent Colleges of Indiana ................1965
Indiana American Water Co., Inc. ..............1963
Indiana Association of Realtors, Inc. ...........1944
Indiana Bankers Association .......................1943
Indiana Broadband and Technology Assoc. ..1952
Indiana Builders Association .......................1954
Indiana CPA Society ..................................1949
Indiana Credit Union League .....................1968
Indiana Energy Association ........................1941
Indiana Farm Bureau Insurance ..................1956
Indiana Farmers Mutual Insurance Co. .......1934
Indiana Furniture .......................................1938
Indiana Michigan Power ............................1940
Indiana Petroleum Council .........................1947
Indiana Restaurant & Lodging Association ...1943
Indianapolis Motor Speedway, LLC .............1941
Indianapolis Power & Light Company ..........1921
Industrial Supply Company .........................1946
Ingredion Inc. ...........................................1950
Insurance Institute of Indiana, Inc. ..............1966
Irving Materials, Inc. ..................................1947
-----------------------------------------------------------
Jackson County Bank ................................1942
Jasper C of C ...........................................1954
Jasper Engines & Transmissions ..................1962
JPMorgan Chase .......................................1939
-----------------------------------------------------------
Kahn, Dees, Donovan & Kahn, LLP .............1940
Kendallville Area C of C ............................1939
Kennedy Tank & Manufacturing Co. Inc. .....1941
Kirby Risk Corporation ...............................1952
Kitchen Kompact, Inc. ................................1965
Koch Enterprises, Inc. ................................1940
Kosciusko C of C ......................................1939
KPMG LLP ................................................1941
Krieg DeVault LLP ......................................1954
The Kroger Co. .........................................1934
-----------------------------------------------------------
L. Thorn Company, Inc. .............................1947
Lake City Bank ..........................................1947
Landis+Gyr Inc. ........................................1920
LDI, Ltd. ....................................................1941
Lensing Wholesale, Inc. .............................1952
Ligonier Telephone Co., Inc. ......................1954

CELEBRATING  
OVER 50 YEARS  
OF MEMBERSHIP 
WITH THE INDIANA 
CHAMBER
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Lincoln Financial Group.............................1924
Linton/Stockton C of C ..............................1946
Lithotone, Inc. ...........................................1966
Lockhart Automotive Group .......................1966
Logansport/Cass County C of C .................1943
LSC Communications ................................1922
-----------------------------------------------------------
MacAllister Machinery Co., Inc. ..................1943
Madison Area C of C ................................1944
Madison County Chamber .........................1919
Marion/Grant County C of C .....................1956
Medical Protective Company ......................1941
The Meeks Mortuary, Inc. ..........................1942
Miami County C of C ................................1941
MIBOR REALTOR® Association ..................1957
Mid-West Metal Products Co., Inc. .............1941
Midwest Natural Gas Corporation ..............1965
Mofab, Inc. ...............................................1967
Morristown Area C of C .............................1964
Mulzer Crushed Stone, Inc. ........................1944
Muncie Power Products, Inc. ......................1968
Muncie/Delaware County C of C ...............1923
MutualBank ..............................................1943
Myers Spring Company, Inc. ......................1948
-----------------------------------------------------------
Nakoma Products ......................................1934
National Oil & Gas, Inc. ...........................1958
New Castle Stainless Plate, LLC ..................1920

Niblock Machinery, Inc. .............................1954
NIPSCO ...................................................1920
NRP Jones LLC dba Screw Machine  

Products Co., Inc. ..............................1947
-----------------------------------------------------------
One Southern Indiana ...............................1941
OneAmerica Financial Partners ..................1941
OneMain Financial Holdings .....................1940
Ortman Drilling, Inc. .................................1962
Our Sunday Visitor, Inc. .............................1941
-----------------------------------------------------------
Perfecto Tool & Engineering Co., Inc. .........1957
Phend and Brown, Inc. ..............................1943
Plymouth Foundry, Inc. ..............................1966
PNC  ........................................................1939
-----------------------------------------------------------
Red Gold, Inc. ..........................................1947
Regal Power Transmission Solutions ............1940
Rochester Telephone Company, Inc. ...........1943
-----------------------------------------------------------
Shelby County C of C ................................1936
Smith Ready Mix, Inc. ................................1942
South Bend Regional Chamber ..................1918
Southwest Indiana Chamber.......................1919
StarMedia .................................................1967
Steel Cities Steels ......................................1965
-----------------------------------------------------------
Templeton Coal Company, Inc. ..................1941

Terre Haute C of C ...................................1923
Theatre Owners of Indiana, Inc. .................1941
Tom Wood, Inc. ........................................1965
Tube Processing Corporation .....................1950
-----------------------------------------------------------
United Conveyor Corporation ....................1948
-----------------------------------------------------------
Valley Electric Supply Corp. ........................1965
Vectren .....................................................1919
-----------------------------------------------------------
Wabash County C of C .............................1942
Wabash Electric Supply, Inc. ......................1959
Walker .....................................................1964
Warrick County C of C ..............................1935
Wayne County Area C of C .......................1955
Weaver Popcorn Company, Inc. .................1950
Wells County C of C .................................1941
Wheaton Van Lines, Inc. ............................1960
White Castle System, Inc. ...........................1949
White Lodging...........................................1942
Winkler, Inc. .............................................1943
WISH-TV Channel 8 ..................................1944
-----------------------------------------------------------
Zimmer Biomet Holdings, Inc. ....................1943
Zionsville C of C .......................................1961



84 BizVoice/Indiana Chamber – November/December 2018

• AAR
• Alcoa Corporation
• Allegion PLC 
• Allison Transmission
• Ball State University
• Barnes & Thornburg LLP
• Beacon Health System
• Bell Techlogix
• Bradley Company
• Caesars Entertainment, Inc. – 

Horseshoe Casinos
• Citizens Energy Group
• CNO Financial Group, Inc.
• Corteva Agriscience™, Agriculture 

Division of DowDuPont
• Covance Central Laboratory 

Services

• Cummins, Inc.
• Faegre Baker Daniels
• FCA USA LLC
• FedEx
• Fifth Third Bank, Indiana
• First Financial Bank 
• First Merchants Corporation
• FLANDERS
• Franciscan Alliance, Inc.
• French Lick Resort
• Frost Brown Todd LLC
• Honda Manufacturing of 

Indiana, LLC
• Hoosier Park Racing & Casino/

Indiana Grand Casino & Racing 
– Centaur Gaming

• Ice Miller LLP

• Indiana Farm Bureau Insurance 
Companies

• Indiana Michigan Power 
• Indiana University
• Ingram Micro Mobility
• Ivy Tech Community College
• JPMorgan Chase 
• KAR Auction Services, Inc. 
• Kimball International
• The Kroger Co.
• LDI, Ltd
• Lincoln Financial Group
• Meijer, Inc.
• Michelin North America, Inc.
• Navient
• Old National Bancorp 
• PNC

• Purdue University
• Red Gold, Inc.
• Roche Diagnostics Corporation 
• Rolls-Royce
• Ruoff Home Mortgage
• Salesforce
• Steel Dynamics, Inc. 
• Subaru of Indiana Automotive, Inc.
• Toyota Motor Manufacturing, 

Indiana Inc.
• United States Steel Corporation
• UPS
• Walmart Inc.
• Zimmer Biomet

LEADERSHIP

CORNERSTONE PARTNERS
INDIANA CHAMBER

THANK YOU TO THESE LEADING INVESTORS
www.indianachamber.com/cornerstone

PINNACLE

CHAMPIONS

CHAIRMAN’S CIRCLE

Cornerstone-1PageBizVoiceAd.indd   1 10/16/18   12:46 PM
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By Crickett Gibbons

Classic Truck Makes 
Long Trip Home

Chamber Member Focus

A 1917 Model T truck is back 
with its original owners after 
traveling from California to 
Indianapolis. The journey started 
after a sharp-eyed employee 
forwarded an unexpected email 
to Indiana Oxygen CEO Wally 
Brant. 

The owner “knew he had our truck,” Brant 
relates, “but he didn’t know anything about 
us. It was only when he was ready to sell it 
that he thought maybe the original owners 
would want it.” So the Arroyo Grande, 
California, resident sent a note to the 
company’s general email address inquiring if 
the business still existed.

By comparing current photos of the 
truck with historical ones at the company, 
Brant was reassured that the vehicle was 
originally owned by Indiana Oxygen. “My dad 
and grandfather were both very good at photo 

documenting various stages of our history,” 
he remarks, sharing details about the truck’s 
use and the 103-year-old company’s past.

“We bought it new in 1917. It was our 
second delivery truck, and it was actually not 
so much of a delivery truck as a sales truck. 
In the back we had gas cylinders, but we also 
had torches, regulators, welding rods and so 
forth to demonstrate what welding was. We 
were the very first welding supply and gas 
company in the state of Indiana. So being the 
first, we were also the only. … Our 
competitors were blacksmiths.”

Along with photos, the seller provided a 
couple of facts about the company’s early 
years that Brant asserts wouldn’t be available 
through research, but originally had been 
painted on the truck.

C.P. Brant, Wally’s great-grandfather, 
was listed as company president even though 
he never worked for the company. He loaned 
his sons and company founders Walter and 
John money and was officially president until 
the funds were repaid.

The California seller, who wishes to 

remain anonymous according to Brant, 
contends that he acquired the vehicle after 
trading his high school teacher two acetylene 
lanterns from an early Model T for the truck 
in 1968. He painted over the Indiana Oxygen 
name, the company president’s name and its 
first address, which was vacated in 1930. 

The owner also removed the box on the 
back to make it into a pickup truck. Brant 
says he plans to restore the box on the flatbed, 
but isn’t sure whether the entire vehicle will 
be refurbished or left as is before it’s parked 
in the company’s showroom near one of Chip 
Ganassi’s race cars. (Indiana Oxygen has 
partnered with Indianapolis Motor Speedway 
since the company’s start and has provided all 
of the welding services on the race cars at 
IMS since 1965, Brant asserts.)

Regarding the sale, Brant believes 
money wasn’t the driving factor. “He (the 
owner) was more interested in trying to 
make a connection,” Brant asserts. “I could 
tell he was more interested in making sure it 
had a good home rather than trying to 
squeeze every dollar out of the deal.”

RESOURCE: Wally Brant, Indiana Oxygen, at www.IndianaOxygen.com

Then and now: Historic photos helped Indiana Oxygen CEO Wally Brant confirm a 1917 Model T in California was one of the company’s original trucks.
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Indiana is the only state that is home to a trio of 
Japanese auto assembly plants. Ironically, each 
came to the state approximately a decade apart. 

Subaru started production in 1989. Toyota followed 
suit nine years later, and the first Honda rolled off 
the line in 2008.

Indiana’s lure: a workforce skilled in manufacturing, 
a central location with convenient access to 
markets, a favorable tax climate and an existing 
automotive supplier base. 

As the companies continue to see record growth, 
each is focused on quality, safety, being 
environmentally conscious and giving back to their 
local communities.

Honda Manufacturing of Indiana (HMIN) – 
Greensburg 

In only a decade, the cumulative production at HMIN is more than 
1.8 million vehicles. The employee count stands at 2,500 – up from the 
original 1,000 – with most coming from Decatur County and Indianapolis. 

“We’ve invested over a billion dollars in the plant, with the 
ability to produce 250,000 cars a year,” offers Tim Myers, HMIN 
senior vice president. 

The daily uptick has gone from 400 vehicles to now 1,000, 
including the CRV, in the compact SUV category, and the Civic sedan. 

This past May, a third automobile joined the lineup. 
“We added production of the 2019 Honda Insight (compact car) 

– it’s only produced here at this point,” Myers notes. “It helps to 
increase our product diversity and speaks to our associates really 
having grown and gained the skills and confidence to build a great 
product.

“Typically, someone else would start production and we would 
follow, but I think the real testament to our team is we were selected 
as the first global maker of the new Insight.” 

The hybrid electric vehicle factors largely into the automaker’s 
overall plans.

“Honda Motors has announced that by 2030 roughly two-thirds of 
our sales will be electrified. So, for Indiana to produce the Honda 
Insight is a great step in that direction to help fulfill that strategy,” 
Myers surmises.

“We’re the most environmentally efficient auto plant in North 
America. With that background and then us producing the Insight, it 
really created a lot of pride and joy for our associates to continue our 
leadership with the environment.”

Being a good corporate citizen is paramount for Honda as well.
“We did this very early on and have maintained a strong position 

of community involvement and to date we have invested a little more 

By Rebecca Patrick

Japanese Plants Keep Foot on Accelerator
TODAY’S BIG THREE

Chamber Member Focus

Recognition: 10-year Honda Manufacturing of Indiana (HMIN) associates are acknowledged at the plant’s milestone celebration on October 9. Indiana 
Secretary of Commerce Jim Schellinger presents a commemorative plaque from Gov. Eric Holcomb to HMIN President Isao Matsuzaki. 
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than $4 million in grants, sponsorships and 
in-kind donations to non-profit organizations,” 
Myers elaborates.

“Our associates have volunteered 
thousands of hours with many different 
organizations across the state. We donated 
8,000 school supply items to non-profit 
groups in Decatur and Marion counties. We 
participated in the Decatur County United 
Fund campaign, as well as blood drives and 
food drives.”

Likewise, Honda Indiana has placed a 
premium on educating the future workforce 
– to benefit the company and further local 
prosperity.

“Another thing that’s really important 
for us is the involvement with local schools 
for STEM (science, technology, engineering, 
math) programs,” Myers stresses. “We are 
really trying to create that environment of 
manufacturing as a career … with the focus 
on advanced manufacturing.”

HMIN has also concentrated on 
supporting the broader Hoosier economy. 

“We have 64 suppliers throughout Indiana 
and the average spend with those companies 
is around $2.2 billion,” Myers discloses. 

“Overall, it’s a very business-friendly 
environment. The state and local 
communities make great partners for us!” 

Toyota Motor Manufacturing 
Indiana (TMMI) – Princeton 

As TMMI celebrates 20 years in operation, 
it can boast of making more than five million 
vehicles. In 2017, the output “represented 
nearly 21% of Toyota’s total vehicle 
production in North America,” shares Millie 
Marshall, TMMI president.

“To put our growth in context, TMMI 
started with one product – the Tundra – and 
one line. Today, our operation has grown 
from one product to three, and our workforce 
has expanded to over 5,000.” Another 3,000 
enter the facilities every day in the form of 
contractors, service providers, etc.

Additionally, Marshall conveys that a 
Center for Automotive Research study says 
“TMMI is responsible for 1 in every 100 
Hoosier jobs, with over 27,000 jobs dedicated 
to Toyota in the state of Indiana (including 
dealers, suppliers and spinoff jobs).”

As noted, the Princeton plant was 
originally built to assemble the Tundra, the 
first North American full-size truck from a 
Japanese automaker. The Sequoia full-size 
SUV and Sienna minivan were added a few years 
later. In 2008, Tundra production shifted to 
San Antonio to make way for the Indiana 
facility to produce the Highlander, a midsize 
crossover SUV also available as a hybrid.

Marshall emphasizes the importance of 

the Hoosier facility to Toyota. “TMMI is the 
only plant to build the Highlander, Sequoia, 
and Sienna, and in 2017, our plant was 
Toyota’s second-highest vehicle producer in 
the U.S. Furthermore, TMMI is a global 
export hub for these products.” Toyota has 
invested $4.3 billion into the Gibson County 
facility. 

Recently, TMMI received the Indiana 
Governor’s Award for Environmental Excellence 
for five years of continuous environmental 
improvement (2012-2017). For the fourth 
time, the company was recognized as one of 
America’s Top 100 Healthiest Workplaces. 
Earlier this year, the plant brought home the 
Bronze Plant Award in the 2018 J.D. Power 
U.S. Initial Quality Study. 

“Awards like this are a direct reflection 
of our team members – and that is what 
makes me most proud,” Marshall begins. “In 
addition to building great products, including 
a record production high in 2017, our team 
members donate thousands of hours to local 
communities each year. They are just as 
committed to building up our communities as 
they are to building great vehicles.

“We have donated over $26 million to 
our region since breaking ground in 1996 and 
our team members have volunteered over 
250,000 hours in the past 20 years.”

What’s on the horizon at TMMI has 
Marshall equally enthusiastic. 

“As part of a recent $600 million 
investment in Toyota Indiana to modernize 

The Highlander is one of three vehicles produced at the Toyota Motor Manufacturing Indiana (TMMI) plant. 
Millie Marshall (bottom right) joined Toyota in 1991 and was named TMMI president in January 2017.
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our plant and introduce Toyota New Global 
Architecture (TNGA), we are excitedly 
working toward incorporating new TNGA 
technology and advancements into our products.  

“These advancements will provide even 
more customer excitement with our 
products, as well as continued enhancement 
in our already great safety performance, 
driving experience and overall appeal.” 

Subaru of Indiana Automotive 
(SIA) – Lafayette 

Lifetime production at SIA – the only 
Subaru manufacturing plant outside of Japan 
– is approaching six million vehicles. 

Several billion dollars has been invested 
here, including “$1.4 billion in the past five 
years alone to expand production capacity 
and prepare for production of the Subaru 
Impreza (compact car) and Subaru Ascent 
(SUV),” says Tom Easterday, SIA senior 
executive vice president, secretary and chief 
legal officer.

“That investment led to the creation of 
over 2,000 new jobs at SIA since 2016.” 

Total employment now stands at over 
5,600 – making SIA the largest private 
employer and taxpayer in Tippecanoe County.

According to Easterday, the Center for 
Automotive Research estimates that “SIA has 
an economic multiplier of 11.4, meaning that 
11.4 jobs are created in Indiana’s economy 
for every job created at SIA. So, the added 
employment at SIA also means growth for 
our suppliers, vendors and other businesses 
across Indiana.”

As for the vital sales component, SIA has 
enjoyed quite the climb and impact.

“Over 60% of all Subaru sales worldwide 
are in the U.S., and over 50% of all Subarus 
sold in the U.S. are built at SIA in Indiana,” 
Easterday states.

“Subaru’s market share in the U.S. has 
grown from 1.2% to 4.3% over the last 10 
years, and SIA’s production volume has 
tripled over that period.” 

That growing consumer demand is 
reflected in a recent distinction: Subaru 
ranked No. 1 among all automakers in the 
2018 American Customer Satisfaction Index 
released in late August.

Looking ahead, the Outback (sports 
utility wagon), which was “born” in Lafayette, 
and the Legacy (midsize sedan) are scheduled 
for a full model change in 2019.

Next year – the 30th anniversary of 
production – will also see total annual volume 
surpass 400,000 units for the first time.

On the charitable front, SIA and its 

acssociates are just as impressive. 
A United Way campaign raises more 

than a half million dollars annually. There are 
walks for Alzheimer’s and breast cancer, as 
well as the Holiday of Hope drive that donates 
hundreds of items to homeless shelters, 
veterans’ organizations and animal shelters.

An on-site Purdue branch campus for 
manufacturing-related certificates and degrees 
helps with retention and elevates the current 
workforce. Associates who receive a grade of 
C or better have their tuition paid for by SIA.

Easterday lists environmental 
stewardship – SIA is zero landfill – and safety 
as other points of pride. 

“SIA has been the leader in safety in the 
auto industry for at least the past six years. 
We’ve had an OSHA incident frequency of 
under 1.0; the average for the industry is 
typically over 5.0. That’s because of the focus 
our associates have on safety and the 
programs and initiatives we’ve developed and 
implemented.”

RESOURCES: Honda Manufacturing of Indiana at www.indiana.honda.com; Toyota Motor Manufacturing Indiana at www.toyota.com/usa/; Subaru 
of Indiana Automotive at www.subaru-sia.com

The main plant at Subaru of Indiana Automotive has grown from 2.8 million square feet to over 4 
million square feet. Several other facilities also have been added to the site, including centers for 
training and reception, child development, health and wellness, and recreation.
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The all-new 
2019 Insight

As we celebrate our 10-year anniversary, Honda 

Manufacturing of Indiana would like to thank our 

dedicated Honda associates and community partners 

for helping us reach this milestone. Here’s to 10 more 
years and beyond of building the highest quality vehicles 
for Honda customers!

C E L E B R A T I N G  A  D E C A D E
O F  A C H I E V E M E N T

ABOVE: Former Gov. Mitch Daniels at the Honda plant announcement 
event on June 28, 2006. BELOW: Former Gov. Daniels at the Greensburg 
plant groundbreaking ceremony in 2007.

Congratulations,
Mitch Daniels!

All of us at Honda Manufacturing 
of Indiana congratulate you on 
this amazing achievement.

INDIANA’S BUSINESS 
LEADER OF THE YEAR
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There’s No ‘I’ in Nyhart

OWNING 
the SUCCESS

By Crickett Gibbons

Chamber Member Focus

At a company with roots in actuarial services, it’s 
reasonable to expect a workplace that trends 
traditional and where numbers drive the business – 
especially one founded when American soldiers 
were fighting Germans in Italy and the original 
Titanic was a big draw at the movies.

But that isn’t the case at Nyhart, where titles are avoided, 
teamwork is the norm and commitment to innovation has fueled the 
75-year-old company’s success and recent growth.

What began as a family-owned business in 1943 transitioned to a 
100% employee-owned company in 1991 when Eldon Nyhart, son of 
founder Howard Nyhart, retired. 

With 2,000 clients, Nyhart focuses largely on pension consulting, 
defined benefit plans, associated 401(k) recordkeeping and administration, 
and defined contribution plans. Additional services include consumer-
driven health care and COBRA, compensation consulting and other 
actuarial consulting. 

CEO Lisa Hague points to the employee stock ownership plan (ESOP) 
as driving the workplace culture and a factor in the company’s success. 

“The ESOP means we’re employee-owned and, really, that makes 
us different than probably 99% of the companies out there, because 
we are not working for one person. Everybody’s working for 
themselves, and everybody’s retirement depends on the success of the 
company. The ESOP is everyone’s retirement vehicle.”

During the company’s 75th anniversary celebration at St. Joseph 
Brewery in Indianapolis in April, Nyhart also celebrated four staff 
members whose ESOP balances had reached $1 million, a concrete 
example of the company’s success. None was an executive or manager.

It’s all about the people
Mike Kiley, who works in business development, observes, “I 

think because we’re an ESOP organization – everybody is a 
shareholder here at the company – the idea (is) we’re all equal. We’re 
all pushing toward the same goal.” The people and rapport developed 
by working together for a common goal are a large part of what the 
16-year employee enjoys about working at Nyhart. 

That sentiment is echoed by Mary Bailey, who worked at the 
company 35 years before retiring in October. Her comments prior to 
retirement reflect the team-oriented attitude: “If someone is behind or 
needs help, I’ll go ahead and jump in and help them through.”

Bailey credits the flexibility to work in different areas of the 
company with contributing to her longevity. “I was always allowed to 
go into positions that were challenging to me, learning something 
new,” she remarks. Bailey started in defined benefits as an assistant 
actuary and transitioned to defined contributions after about 25 years, 
where she later went part time. 

Investing in employee education and professional development is 
part of the culture, Hague comments. “The better they are, the more 
knowledge they have, the better we can help our clients and everyone 
here.”

Bailey recalls when she first started working at Nyhart “the big 
thing that kept me here early on was it was very family oriented,” 
citing flexibility as an example. In the early 1980s, Nyhart likely was 
ahead of its time with these family-friendly practices.

Going national
During the last 12 years, Nyhart experienced tremendous growth 

under the leadership of Tom Totten, expanding from a regional 
operation with one office in Indianapolis to a national company with 
nine locations. Totten retired as CEO in August 2018, and Hague 

Former CEOs Daryl Dean (left) 
and Tom Totten join current CEO 
Lisa Hague during Nyhart’s 75th 
anniversary celebration at St. 
Joseph Brewery in Indianapolis.
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became the first woman to lead the company. (He continues to consult 
with clients and is the actuarial science director and a visiting professional 
at the University of Notre Dame.)

The Chicago office was the first to open in 2006, followed by 
Kansas City, St. Louis, Denver and New York. Atlanta, San Diego and 
Houston were added through acquisitions. Nyhart had opened other 
offices briefly in the 1990s but none lasted, Hague notes. Employment 

also doubled in the last eight years, from 73 in 2010 to 140 in 2018, 
with 100 in Indiana.

Striving for new solutions
Innovation is another hallmark of Totten’s tenure and continues to 

be at the forefront. 
A software solution called Votaire was developed in 2016 as an 

employee retirement planning tool and evolved to become more of a 
holistic financial wellness platform. Hague was CFO at the time, 
having joined Nyhart in 2011. She was involved in the creation and 
growth of Votaire. 

She explains that during testing with clients, “We found we had a 
good solution for retirees, but what about kids with student loan debt 
just coming out of college who couldn’t contribute to retirement 
plans? Or what about parents who need to save for their kids’ college 
education? So we changed Votaire to be able to look at everybody.”

In business development, Kiley contends, “It has really opened a 
lot of doors for us. It’s a differentiator. … It goes into all these 
different areas that your typical calculators out there don’t go into,” 
noting that it considers factors such as HSAs, life insurance, emergency 
funds, budgeting, long-term care insurance and college funding.

Nyhart’s ability to customize solutions for clients also sets it apart 
from competitors, Kiley remarks. 

Hague points to another retirement challenge Nyhart is poised to 
help address: recent graduates with student loans who struggle to 
contribute to a 401(k) plan and benefit from an employer match.  

“We can actually modify the 401(k) plan in a way that the 
(employer) match can go toward any money that students paid toward 
their debt. That’s something I think will be big because there is so 
much debt out there right now,” she emphasizes.

“We are always trying to be innovative and come up with ways to 
help clients,” Hague continues. “As we try to solve the needs of 
retirement and the needs of our clients, if we can come up with better 
ways to do things or different products or different ideas we can put in 
place, it’s always the idea (that) we do it. Figure out how.”

RESOURCE: Nyhart at www.nyhart.com
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Copies not distributed 196 172
Total (2 lines above) 14,500 14,000
Percent paid/requested circulation 88.60% 91.0%

I certify that all information on this form is true and complete.

Tom Schuman, Editor

Christopher Weaver runs for Team Nyhart in the Indiana Sports Corp Corporate Challenge, a community event that emphasizes healthy lifestyles, friendly 
competition and company camaraderie.
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By Crickett Gibbons

Chamber Member Focus

For 50 years SYM Financial Advisors has helped 
people invest in their future, focusing on developing 
what it coins “uncommon relationships” to deliver 
“uncommon results.” The firm also has been 
thoughtfully and intentionally planning for its own 
next chapter.

SYM was founded in Winona Lake in 1968 by Chuck Yeager and 
his business partner, Randy Swanson. The two operated the firm 
together for almost 30 years. After Swanson sold his interest, Yeager 
established a succession plan with an outside board of directors and 
shareholders, relates Jerry Yeager, Chuck’s son and the current CEO. 

That arrangement lasted until 2006 when Jerry, his brother Steve 
Yeager – who is now a senior vice president at SYM – and three other 
employees purchased the company, laying the groundwork for its current 
continuity plan of “growing owners,” as Jerry Yeager phrases it.

“The focus is on hiring people who are engaged, who are smart 
and want to help people, and showing them a path to ownership,” he 
explains, noting that it’s a select group who are offered the 
opportunity to buy into the business. 

With now 12 employee owners and 54 team members, SYM 
provides wealth management, portfolio management and qualified 
retirement plan management services for 1,100 clients. An office 
opened in Carmel in 2000 with South Bend, Fort Wayne and Midland, 
Michigan, locations following. 

“We’re in the planning business, and we’re planning for our 
business so our clients will have a firm in 30 years that’s even better 
than the firm we have today,” Jerry Yeager observes. “I can’t guarantee 
that, but what I can do is set up the infrastructure and the system and 
help the team. Get the right people involved, have more seasoned 

people give them opportunities, to guide them, shepherd them, and 
then get out of the way when it’s time for them to buy in.”

Yeager disputes any notion that SYM is a family business. Both 
brothers worked in other careers before joining the company. Jerry 
practiced law in Nashville before accepting a position at SYM in 1997. 
Steve served as a Naval officer and pilot for 10 years.

“It’s almost coincidental that my brother and I work here,” Jerry 
chuckles. 

Building relationships  
Four core values drive SYM’s business: service, integrity, 

teamwork and results. When vice president Rick Harrison joined the 
firm about five years ago, what stood out to him was even more basic: 
“Specifically, it would be just doing the right things the right way.”

The senior financial advisor in the Carmel office adds that being 
client focused, rather than product focused, and building consultative 
relationships, along with SYM’s team approach, were key considerations. 

Tom Ackmann echoes the emphasis on relationship and transparency, 
noting that he interacts with clients at various levels. As a vice president 
overseeing SYM’s qualified plan offerings, his group works closely 
with business owners as the qualified plan sponsors, often someone in 
human resources and the plan participants or client’s employees.

When his team completed an exercise to describe the ideal client 
for their qualified plans, he observes, “The first thing that came out 
was we want to work with plan sponsors that allow us to do our best 
work. And our best work involves creating relationships with plan 
participants so they can see that we have their best interest at heart and 
we’re trying to make a difference and impact their future.”

Collective best thinking
SYM aims to be the first stop for any financial-related client 

question or issue. Advisors consult with others if they are not an 

SYM Financial Advisors Celebrates 50 Years
PLANNING for the FUTURE

SYM Financial Advisors celebrated its 50th anniversary with special events in Fort Wayne (pictured), Carmel, Winona Lake, South Bend and Midland, 
Michigan (photo by Vorderman Photography).
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expert in an area – whether that’s a SYM 
colleague or outside professional such as a 
client’s lawyer or CPA (with permission). 

“We have what we call SYM’s collective 
best thinking,” Yeager says. “For each topical 
area, there are different people who lead the 
charge. We call them subject matter experts. 
They all have a discipline they are studying 
and staying current on, and they have a team 
around them who helps them. They disseminate 
that body of knowledge and are the source 
for all advisors to go to, to help our clients.”

The SYM investment committee is a 
prime example, where a group of advisors 
selects the investments that are used to build 
client – and SYM employee – portfolios.

Upholding the standard
As an independent, fee-based financial 

advising firm, SYM acts as a fiduciary in all client 
relationships. Simply put, pledging to uphold 
this standard means it must provide advice that’s 
in the client’s best interest, Yeager explains. 

“Many in our industry don’t accept the 
fiduciary standard,” he points out. 

Although the proposed U.S. Department 
of Labor mandated fiduciary rule for qualified 
plans was not implemented, Ackmann and 
Harrison believe increased awareness about 
the fiduciary standard, compensation and fees 
will contribute to SYM’s future growth. 

“I think we’re going to see more and more 
in this space, whether it’s individual or whether 
it’s qualified plans, that the people who are 
more transparent are going to certainly get 

more interest on the part of people who are 
looking for an advisor,” Ackmann concludes.

Making a difference
While passing the fiduciary rule wouldn’t 

impact the way SYM does business, since it 
already accepts that standard, Yeager observes 
that increased regulation has been a recent 
industry challenge, especially for smaller firms. 

He adds that messaging also can be a 
challenge, especially with the internet often 
people’s first source for information when 
looking for an advisor. Technology does provide 
opportunities, however, including more efficient 

and smoother client information management 
and engagement, such as adding video for 
client calls and interoffice meetings.   

SYM has exceeded $2 billion in assets 
under management, but Yeager emphasizes 
other recognition and measurements such as 
teammate engagement and client satisfaction 
scores. SYM was recognized as one of the 
2018 Best Places to Work for Financial 
Advisers by InvestmentNews.

“Our 10-year goals have nothing to do 
with assets under management or revenue or 
profit. It’s all about lives we’re impacting,” 
he stresses.

RESOURCE: SYM Financial Advisors at www.sym.com

to experts, those who specialized in different areas of infrastructure. 
Mark was like, ‘Sure, you do it, you testify, you present the policy’ – 
rather than, ‘Hey, I’m in charge. I’m representing the Chamber.’ It 
just worked so well, and he built a great team.” 

A steady approach was also helpful in the ultimate 2017 passage 
of a highly regarded, long-term funding plan.

“What stand out to me is his cool and calm demeanor,” 
Faulkenberg reflects. “I’m an excitable guy and Mark was such a great 
counterbalance to that. He was just calm and steady and kept working 
through it and working through it. 

“What an asset he has been – both personally and professionally – 
for me and for the Chamber.” 

Public policy: Technology and innovation
Lawrance returned to the Chamber in 2016 after a stint as leader 

of the Indiana University Public Policy Institute. At the same time, the 
organization was refocusing on technology and innovation policies and 
partnerships.

Bill Soards, president of AT&T Indiana, is pleased Lawrance 
“welcomed that opportunity with open arms.” The result, he adds, was 
“a whole lot of new Chamber members coming to the table that didn’t 

have much background in the policymaking process. And I just think 
about how warm Mark welcomed all of those new players. Mark was 
always very patient with people. I’ve never worked with a more 
intellectually engaged and passionate advocate than Mark Lawrance.”

The issues came quickly, as in venture capital development, 
autonomous vehicles, software as a service and more. The game plan 
Soards saw play out sounds familiar. 

“Mark is a good listener. He always wanted to know as much as 
he could about the issue so that he could be a better advocate. When it 
came to advocate, Mark would always lay the foundational information 
with legislators but would quickly empower and rely on members of 
the Chamber to give real-world testimony as to why these policy 
changes were necessary.”   

It did not matter to Lawrance who received the ultimate credit, 
but Soards is clear in his perspective.

“I think about the dramatic technology policies we have been able 
to achieve in Indiana in the last couple of years and none of them 
would have been achieved without the direct engagement of Mark and 
the Indiana Chamber,” he professes. “It was more about the policy 
victories than personal recognition. And no one deserves more 
personal recognition than Mark Lawrance.”

Mark Lawrance
Continued from page 81

President Rod Coleman and marketing director Kim Harvey read to children as part of a United 
Way initiative. Serving others and helping in the community are encouraged at SYM through 
volunteer days.



94 BizVoice/Indiana Chamber – November/December 2018

FLANDERS
Renewing Machines, 
Taking Care of People

Address: 8101 Baumgart Road, 
Evansville, IN 47725
Telephone: (812) 867-7421
Web site: www.flandersinc.com
Management: Allen Patterson, CEO

It’s hard to believe that FLANDERS was once a two-man motor repair shop in 
Evansville. Today, the company employs over 800 worldwide and owns nearly a million 
square feet of facility space, with regional service centers across four continents. 

Frank Flanders founded the company in 1947 as Flanders Electric Motor Service. One of his employees was 
Roy Patterson, who purchased the company with a partner in 1962. Over five decades later, the Patterson 
family continues to own and operate the business, led today by third-generation CEO Allen Patterson. 

Patterson explains the three main “arms” of the business: repair services, power systems and mechanical services.
“Our largest portion of the business is our repair services portion. That’s electric motor repair and field 

service. We repair really any size motor from commercial, industrial to heavy industrial mining applications. 
We repair the largest motors that are out there, essentially. We’ve had 25,000-horsepower motors in our 
facility before,” he outlines.

“We found being more of a one-stop shop allows our customers peace of mind with one form of accountability.” 

Inflection points
While Patterson has been at the company’s helm for around nine months, he’s been with FLANDERS for 

21 years full time and, before that, working with his father and grandfather since he was young. 
A new name in 2012 was one of the more recent pivotal moments. 
“It changed from Flanders Electric to FLANDERS due to the way our business has changed. … One of the 

big areas of growth is automation. We automate mining equipment and equipment for steel and aluminum mills. 
It’s not necessarily electric,” Patterson offers. 

“We may automate something that’s hydraulic, or it’s a plant that’s mainly mechanical in nature. Flanders 
Electric narrowed us and was narrowing when we were trying to broaden what we were providing our customers.”

Another major turning point for the company was getting involved in the mining industry. Patterson’s 
father, David, spearheaded an exchange program when he was CEO.

“It’s really sort of a very mining-centric repair program that allows customers to experience very little 
downtime with electrical rotating equipment. We own spare motors for these machines, so a mine can utilize 
these spares in a cost-effective manner and experience no downtime,” he adds. 

By Charlee Beasor

MEMBER SPOTLIGHT

The largest portion of the FLANDERS’ 
business is its repair service. The 
company is able to house and repair 
all sizes of motors, including very 
large 25,000-horsepower motors 
(some can weigh up to 100 tons). 
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“Innovation continues to be the sort of 
thing for the future of FLANDERS. Applying 
that same mindset in different areas is really 
the way we’re going to continue our 
advantage going forward, in my view.” 

Patterson is encouraged by new technology, 
a positive U.S. economy, and growth 
opportunities here and around the world.  

“Our vision is to bring life and renewal 
to all we serve around the world. Our 
business is bringing life to machines, life to 
automation – but also to be transparent and 
do good for the communities that we’re in. 
That’s something at the heart of a lot of 
FLANDERS employees,” he declares.

Customers are No. 1
Only about 350 of the company’s 800 

employees are based in Evansville and having 
associates spread across the world can be 
challenging. But locating the company’s regional 

service centers near customers is critical.
“We see that we’re able to serve a lot 

better the closer we are. (You get) better 
information and the better service ends up 
being when you’re there with them,” 
Patterson notes. “A lot of spreading out has 
been around the mining industry globally.” 

Operations Support Manager Krissa 
Stevens oversees customer service, shipping, 
receiving, inventory, purchasing and the 
inside sales group at the Maryland Street 
location in Evansville, about five miles south 
of the corporate headquarters. 

Stevens has been with the company almost 
10 years and feels strongly that customers are 
receiving the highest quality service.

“(We) want to go in and help you figure 
out why you’re having issues with your motors 
or your drives. We want to create your 
solution, be your partner,” she emphasizes. 
“If there’s a failure in the middle of the night, 

we want to be the place that you pick up and 
call. You are going to have quality behind 
that, service behind that and you are going to 
feel like our partner.” 

She sees firsthand how customers respond. 
“Having those customers continue to call 

and keep returning – there’s a reason they’re 
still calling, a reason they’re still returning,” 
Stevens asserts. 

If there is a problem, company owners 
respond to issues and ensure customers 
understand they’re the highest priority. 

“I have never seen the Patterson family 
shy away from having those types of 
conversations, ever. That says something 
about them too,” she expresses.

It’s no different with the FLANDERS 
employee base, Stevens offers. Despite its growth, 
the company maintains a close-knit feel. 

“These people are my family. It is family 
here. You hear people say that, but this is 
real. It’s one of the advantages of being owned 
by the Patterson family,” she maintains. “When 
Allen (and others) walk around at a facility 
they don’t spend every day at and they know 
each employee by name, that says something 
about the people you are working for.” 

Planning for CHANGE
Miguel Ortiz is a field engineer who has 

been with FLANDERS almost two years.
He says he truly anticipates the 

opportunities that await each day. 
“I’m just glad I’m not waking up going, 

‘I gotta go to work.’ Most times I get up 
looking forward to what I have to do that day 
and new experiences. With field engineering, 
I get calls for all kinds of new and different 
stuff. It goes with our values: Change is constant. 
We’re here for the people,” Ortiz contends. 

Ortiz went through knee surgery last 
year and says the company did everything it 
could to help him cope. 

“They take care of their own. … I 
worked from home, I helped out on paperwork 
and they were able to work with me,” he says. 

“The leadership here, I believe 
everybody’s got that attitude. … The heart of 
FLANDERS is in the right place.”

The FLANDERS values spell an acronym: 
caring for people, humility, absolute integrity 
and trustworthiness, never giving up, growth 
and excellence. 

The first letters together spell CHANGE.
“It’s a little ironic in that core values aren’t 

supposed to change, but what we thought is 
that we’re in an environment that’s constantly 
changing,” Patterson affirms. “Technology is 
changing. We have new competitors and a lot 
of business is full of change. Even in the midst 
of all this change and turmoil at times, these 
are things that are non-negotiable.”

Pivotal FLANDERS moments include a name change in 2012 and getting into a new industry by offering 
a mining equipment motor exchange program. Much of FLANDERS’ growth has been a result of 
following the mining industry around the world.
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GETTING TO KNOW

By Symone C. Skrzycki

LDI, LTD.
Building Companies, 
Expanding a Legacy

Milestones:
• 1912: U.S. Corrugated Fiber Box Company founded in Indianapolis 
• 1972: Restructured to Lacy Diversified Industries (LDI), begins 

acquiring businesses 
• 2012: J.A. Lacy appointed CEO (succeeding his father, Andre Lacy) 

“It (J.A. taking the helm) was kind of a marker of how this is a fourth-
generation family office. Only 3% of family offices ever make it to the 
fourth generation,” says Maggie Musgrave, corporate development 
associate.

LDI Headquarters:
• Employees: 13
• Indianapolis based since its inception
• Open layout, colorful décor

Portfolio:
• 1,500 employees across 25-plus countries
• OIA Global (provider of supply chain management solutions)
• UltiMed (medical device manufacturer)
• Polygon (vertically integrated self-lubricated bearing company; 

acquired in 2018)

“They (Polygon) manufacture bearings and bushings. Usually, those 
are made out of metal. But Polygon actually makes them out of 
composite fiberglass and nylon, so they’re greaseless. It’s really 
innovative technology.”

Conducting Business:
• Preserves culture by empowering management teams. “We don’t 

like to come in and change up the personnel. It’s not in our DNA.”
• Meets labor challenges by identifying creative and strategic ways to 

fill critical roles

Past Companies:
• Answer Products
• FinishMaster
• Major Video Concepts
• Motorsport Aftermarket Group

A trio of diverse LDI-owned businesses (from top): OIA (helped Jannarelly 
Motors, a customer, design a lightweight retro-futuristic car using high-tech 
composite materials), Polygon (products are used for industries such as 
construction, agriculture, medical devices and municipal utilities) and 
UltiMed (serves people and pets with diabetes).
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“The great unifier of every company we’ve ever purchased was that we knew how 
to spot good teams. … We’re definitely innovating and we’re always on the 
lookout for people who do business a little bit differently. But when you do 
business a little bit differently, you also have to do business well.”

– Maggie Musgrave, corporate development associate 
www.lacydiversified.com
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‘Break’out Quotes:
• A white board in LDI’s breakroom 

poses a daily question. Responses to 
“What’s the best part about working 
at LDI?” include: 

• Candor
• I work with people I admire
• Community awareness
• The ability to make a difference
• Snacks!
• Freedom to be creative and innovative

Great Expectations:
“For us, it’s really about making sure 
companies realize their full potential. We 
have resources. We have knowledge. 
We have expertise to build companies 
into what they were meant to be and to 
just build on the legacy that other people 
have started. That’s our real goal here: to 
preserve but also build upon companies 
that have good legacies and good 
foundations to begin with. And build 
them up. We don’t build them out – we 
build them up!”

Collaboration and respect are inherent parts of the culture at LDI.
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EDITOR’S NOTE: Each 2018 issue of BizVoice® will feature a Road Trip Treasure, highlighting Indiana destinations and activities.

ROAD TRIP TREASURES

By Charlee Beasor

Disconnect in Order to Reconnect

HISTORIC 
STORY INN
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You won’t find a television or radio at Story Inn. Good luck getting a phone signal.

What you will find is people who are relaxed, happy and full of delicious food from the farm-to-table 
restaurant.

You might also locate horses around the corner of the Old Mill Loft and motorcycles parked in the 
driveway. 

What else will you see in Story, Indiana? Families of all ages, girlfriends on a weekend getaway, visitors 
in town for a barn wedding, locals popping in for a drink at the tavern, guests celebrating their 
wedding anniversaries. 

In fact, other than the modern utility conveniences, stepping into Story is like going back to 1851.

The official Story Inn slogan is “One inconvenient 
location since 1851,” an accurate saying for a town 
tucked into the hills of Brown County State Park in a 
blink-and-you’ll-miss-it bend off of State Road 135.
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I can attest to this as I stayed at Story Inn with my husband in 
September. Every person we encountered was friendly, easygoing and 
raved about their meal or the beautiful setting. I’m born and raised in 
Indiana, so I’m used to a certain level of Midwestern good-naturedness. 

But this was on another level. 
Is there a correlation between the ability to disconnect from the 

outside world and the content nature of every person in the inn, which 
doubles as a town? Owner Rick Hofstetter says that was the goal all along. 

“Story has taught me there are very few true emergencies in life 
that require you to be constantly plugged in,” he mentions over the 
phone as he drives from Greenwood (where he now resides) to Story.

Hofstetter doesn’t own a smartphone (“I haven’t owned a 
television since Reagan,” he quips) and gives me a several-minute 
rundown of the difference between restoration and renovation – both 
types of construction have taken place in the various buildings in 
Story. It’s an important distinction for someone who cares for 
buildings from the early days of Indiana statehood. 

What comes through in Hofstetter’s voice is love and pride in 
caring for a small piece of Hoosier history. Together, with young 
partners Jacob and Kate Ebel, Hofstetter knows Story Inn will 
continue to be a place for people to make memories.

“It’s much bigger than I am, and it will go on a long time after I 
go back into the dirt,” he emphasizes. “It means a whole lot of things 
to a whole lot of people. Nobody owns an old place like that. You’re a 
caretaker for awhile and you move on.”

Sit and stay awhile
My trip to Story Inn involves staying overnight on a weekend, 

eating in the fine dining restaurant and walking around the property 
nestled into the hills of Brown County State Park. 

The drive to the inn is half the adventure. With rolling hills and 
spots along the way to view the scenery, Story is about 15 minutes 
outside of Nashville. 

Words like “quaint” and “cozy” come to mind as we pull onto the 
main road and walk up to the restaurant, which was originally a 
general store. The Story Still Tavern is below and some guest rooms 
are above it.

The history of the inn dates to the early days of Indiana. Dr. 
George Story founded the town in 1851, receiving a grant of land 
from President Millard Fillmore (the original land patent is on display 
in the restaurant). Like many other small towns, the Great Depression 
overwhelmed the area and once Lake Monroe was created in the 
1960s and access to Bloomington was cut off, it could have been 
Story’s end. 

But Benjamin and Cynthia Schultz bought the property and 
started Story Inn in 1982. The property changed hands throughout the 
years and was in receivership in 1998 when Hofstetter and his friend 
Frank Mueller purchased it. 

Mueller went into the partnership knowing he wanted out in a 
few years, Hofstetter notes. Then Jacob Ebel, who had worked for 
Hofstetter when he was fresh out of culinary school 15 years prior, 
sent him an email about coming back home.

“I was sole owner until December 31 of 2015. I brought in Jacob 
and Kate and they’ve been my partners since 2016. The young blood, 
they bring exactly what I don’t have, which is energy and experience 
in the kitchen,” he states.

ESCAPE 
THE 
ORDINARY
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Wedding whimsy
The Ebels live in Story (just two of three 

residents) and manage the day-to-day business. 
They both come from a culinary background 
and brought a focus on sustainability to the 
kitchen, adding new gardens on the property. 
Another vital piece of the Story Inn business: 
weddings. 

Behind the general store, a barn has been 
renovated to include restrooms, electricity 
and heat. 

It’s a busy place on a Saturday afternoon, 
with wedding setup in full force. Kate Ebel 
carries a hammer; event manager and 
marketing director Britani Ham helps with 
finishing touches for the 4:30 p.m. wedding 
that will take place. 

About 25 employees – seasonal and part 
time – come from around the area to work. 
The inconvenient location is part of the challenge. 

“It’s the same drive for everyone,” Ham 
offers with a chuckle. “There’s not a shorter 
staff drive. That’s the pro and the con. The 
pro is that it’s all the way back here, but you 
have to get here.”

“It’s just a magical spot,” Kate Ebel 
asserts. “When we moved here, I thought, 
‘I’m moving to Indiana; it’s just going to be 
cornfields and what did I get myself into?’ But 
we took a walk around the gardens and there 
were lightning bugs and it was just gorgeous.” 

Megan Noe of Evansville and her mom, 
Kelly, were eating dinner and staying overnight 
after a last walkthrough for her wedding at 
the end of October. She filled me in on the 
details of her “Harry Potter” wedding theme, 
including owls, a wand maker, floating 
candles and a tent that resembles a castle. 

She fell in love with Story Inn the moment 
she drove up for a work-related trip.

“This place is unique and different and 
immediately I had this place in my heart. I 
thought, ‘If I ever get engaged, this is where 
it’s going to happen,’ ” she recalls. 

And it did happen a few years later, when 
her fiancé proposed at a nearby campgrounds. 

“He already knew I was in love with this 
place. He was all for it,” she explains. “There’s 
nothing like this in Indiana, at all. It’s what 
stood out to me.”

Eat up
The Story Inn restaurant menu changes 

frequently, depending on what’s in season 
and available.

Executive Chef Eric Swanson serves an 
amuse-bouche prior to the meal and dishes 
such as pork chops, arancini, beef du jour, 
duck breast and a changing variety of seafood 
grace the selections. 

The dinner ambiance is dark and romantic, 
with tables lit by oil lanterns. There are 

abundant antique knick-knacks, bottles, tools 
and historic photos.  

I’m a sucker for a caprese salad with fresh 
tomatoes and basil, so that was my appetizer 
choice. My husband opted for a black bean 
soup with scallops and he was blessed with a 
creamy pumpkin curry soup instead (the 
other soup had run out and we were given a 
charcuterie plate on the house). 

We each selected a different cut of beef, 
served over mashed potatoes, and split a maple 

caramel bread pudding and profiteroles with 
chocolate sauce and braised pears for dessert. 

We were stuffed. If you leave the 
restaurant hungry – that’s on you. 

Breakfast options include farm-fresh eggs, 
sausage gravy over homemade biscuits, pancakes 
with orange butter, and French toast with 
blueberry compote and crème fraiche. Choose 
from classic breaded tenderloins and 
cheeseburgers, soups and salads for lunch. 

Weddings are a big draw for Story Inn. Owners renovated a barn on the property a few years ago to 
accommodate electricity, restrooms and heat – extending the wedding season.
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A summer grill and outdoor patio space offer live 
music and another dining option in addition to the 
farm-to-table restaurant inside, where patrons can 
enjoy a romantic dinner by oil lamplight. Food served 
throughout the day is created with ingredients grown 
on the property or locally sourced. 

Ann, the Story Still Tavern bartender, says of her 
concoctions: “I make ‘em like I drink ‘em.” An 
engraved wooden sign on the back wall of the bar 
backs up that sentiment.



November/December 2018 – BizVoice/Indiana Chamber  103

Spooky or just old?
Sipping on the neon-blue colored “Blue 

Lady Bubbler” champagne drink at dinner is 
the closest I come to the infamous Blue Lady 
that supposedly haunts the inn. She’s so famous, 
she has her own room above the restaurant (it 
was booked when we were there, phew). 

There are tales of other spirits that hang 
around as well, including at least one 
presence that is thought to be a male spirit. 
Our dinner waitress tells us a few of her own 
encounters with the otherworldly aspects of 
the place. But most stories are along the lines 
of “Yes, this happened to another person I 
know.” Or, “Something fell off the wall and 
no one touched it.” 

Hofstetter, a self-proclaimed skeptic, 
chalks it up to the place being 167 years old. 
But anything is possible, he says. 

“I don’t believe in ghosts. However, I’ve 
seen things I can’t explain,” he allows, before 
telling a story about a photo behind the front 
desk moving by itself when a young man 
insulted the “not particularly attractive 
woman” portrayed in the picture. 

“I think there are way too many other 
explanations that are more plausible than 
saying that was the Blue Lady and she was 
mad. Quite a few,” he claims. “But I’m not 
going to question somebody else’s belief. If 
they’ve seen a ghost, how can I dispute that?”

Ghost-seekers do rent space at the inn 
from time to time – quite a few, actually. 
Hofstetter and the Ebels say they happily rent 
to anyone seeking a connection with the 
supernatural.

Room at the inn
EDITOR’S NOTE: Story Inn provided a room 

free of charge for BizVoice®.
There are 14 rooms or cottages at Story 

Inn, each with a different history. Some 
accommodations have been restored, such as 
the Treaty House. 

“That house was occupied (originally in 
the town) and we don’t want to change it and 
turn it into something that it is not. That’s 
where the furniture needs to be appropriate,” 
Hofstetter offers. “The Doc Story House 
Lower, that’s a 150-year-old building. It has 
wallpaper from that era.” 

Others have been renovated, such as our 
home for the evening, the Old Mill Loft. 
What was once a grain mill (complete with a 
collection of antique milling machinery on 
the first floor) was converted into a loft.

Admittedly, seeing old farm equipment 
when we opened the door was a little more 
rustic than I was expecting. But we were 
delighted to reach the top of the stairs and 

find a bright and beautiful wood-covered 
bedroom, living area with couches and a 
breakfast nook. 

Rough-sawn wood beams adorn the floors, 
ceilings and walls. And we were shocked to 
find a horse trough – yes, a 300-gallon horse 
trough – turned into a bathtub. (There was 
plenty of hot water to fill it!)

On a shelf in the bathroom was a 
collection of Shakespeare poetry. Tucked 
away was a note from a guest in May, leaving 
a sweet greeting of good wishes for someone 
else to find. 

It’s a common refrain for people to 
return to Story Inn to celebrate a wedding or 
an anniversary. That was the case for Kristy 
and Tim Goodwin of Batavia, Ohio. They 
were married in Nashville, stayed at Story Inn 
17 years ago and return often. 

“We’ve probably been here 12 times 
since then,” Kristy estimates. “We always stay 
in different (rooms). Probably my favorite 
one is the Loft. The tub is amazing!”

The couple is heading to Nashville for 
shopping and then over to an antique mall in 
nearby Columbus. Other times they’ll just 
walk around the wooded areas and take in the 
scenery. 

“There’s no distractions. … It’s a nice way 
to disconnect from all that other stuff and 
reconnect with what matters,” Kristy finishes.

Mark your calendar
Fall is a popular time to be in Brown County, 

but some events provide excellent reasons to 
venture to Story in the spring, including the 
17th Annual Indiana Wine Fair in May. 

Hofstetter started the wine fair in his 
early days. It grew quickly and consistently 
over the last 16 years. A record 6,000 people 

showed up one year. Today, the event is 
capped at 3,000 tickets. Multiple shuttles run 
non-stop from Nashville and Hofstetter notes 
that every hotel room in the county is booked 
for the fair. 

Also in the spring: the Village Idiot 
contest. Framed news clippings pay homage 
to previous “idiots” in the Story Still Tavern. 

Hofstetter himself won the vote in 2006, 
when he did a series of “really dumb things,” 
he says. 

“I started that on April 1 of ’99. 
Somebody who was the son of somebody that 
worked for us did something incredibly 
stupid. … He bought a new truck and, on the 
way back from the dealership, totaled it. 
Didn’t even get it to his driveway. It was 
friendly ribbing and we decided to crown him 
Village Idiot. He was our very first. It became 
an annual thing and we’ve done it consistently 
since then.”

It’s always held – appropriately – on 
April Fool’s Day. 

Road trip tips
Be sure to make reservations for dinner 

in the restaurant.
Check out the Story Inn web site for 

room photos. If you fancy a chance encounter 
with a supposedly friendly ghost, ask for the 
Blue Lady Room and turn on the provided 
blue light in the corner. 

While you could spend your whole 
weekend tucked away inside the town, 
downtown Nashville is just 15 minutes away. 
Come prepared with a map or list of nearby 
attractions you want to visit because cell 
phone service is limited at the Inn. WiFi is 
available, but if you’d rather not be tempted 
to plug in, do a little preparation in advance.

RESOURCE: Story Inn at www.storyinn.com

The Story Inn gardner takes care of three areas on the property. The restaurant’s menu changes 
frequently to reflect the harvest. 
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