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I
f I were to ask you to mentally envision and describe a

businessperson in the loop, in the know or on the fast

track, this person will more than likely be carrying the

newest and best technology. 

This mental picture would be of a person climbing the

corporate ladder with all of the techno-gadgets secured, while

carrying a laptop and cell phone. The intended purpose of

technology acquisition and utilization, of course, is that we are

able to stay on the fast track, in touch and in the know when

it comes to immediate business transactions. The unintended

consequences, however, of these same technological gadgets

leave us overstimulated, stressed out and always “on.” 

The current generation stands on the cusp of the

greatest technological revolution mankind has ever

faced. Technology transforms our lives in education,

commerce, work and leisure. It opens the world to

us globally and allows our businesses to compete in a

global marketplace. Technology can educate us at a

distance and even save lives through early genetic

disease detection. 

With that said, this technological transformation

is accelerating at such an unbelievable pace, we

sometimes find our lives out of control, feel overwhelmed,

and we find our relationships suffering. Most likely, we find

ourselves suppressing our skepticism and blindly complying

for fear of being labeled old-fashioned or behind-the-times.

This phenomenon is what I call Technoism. 

No questions asked
Technoism thrives in the void between intended and

unintended consequences of technology development, marketing

and utilization. In that void, Technoism silences dissent, creating

a dichotomy: get on board or be left behind. A good example of

Technoism can be found with the person you envisioned above. 

I have a friend who was hired for her ideal position and was

excited to be working for this company. She excitedly displayed

her company-assigned cell phone, two-way pager, beeper and

Blackberry, and jokingly bragged about her new sense of

importance. I laughed with her but for another reason. I

reminded her that this now made her available 24/7 and that

the joke was possibly on her. Technoism silences skepticism for

no one dares be the one who questions the role of technology

utilization in career progression. The presence of Technoism

simply means these individuals blindly comply so as to stay in

the loop. 

Technology is the great pretender. We find that the more

technology we purchase, the more complicated our lives become.

In our quest to simplify our lives, we purchase more and more

complex technologies making our lives not simpler, but more

complicated and chaotic. Technology hasn’t always delivered

the original intention of control and ease of life. As our lives

speed up, we continue to purchase newer technology, seeking

this elusive control and ease of life so long promised.

Moving quickly
The need for speed is a business tradition and is nothing new.

Since the Industrial Age and the introduction of mass production,

business has felt the need for speed. Business trends such as the

just-in-time delivery system have been around our workplaces

for years. 

Ben Franklin once observed that time is money. So what is

different? Today’s technology keeps us interconnected,

raises our expectations as we come to expect instant

gratification and has turned us all into multi-taskers.

We want things in an instant and find ourselves

caught up in an information frenzy, as we are

overstimulated with too much information coming

from too many sources. 

In a recent Wall Street Journal article, one

executive estimated his workload had increased

30% in the last few years as he communicates at

home and in the car as he drives to and from work.

Many health experts predict that information

overload will be our next emotional and social disorder. The

National Mental Health Association recently reported that

75-90% of all visits to physicians are stress-related. 

Aristotle once offered his perspective on work when he said,

“We work in order to have leisure.” Yet, a recent study by American

Demographics tells us that 69% of those working adults surveyed

admitted they stay in touch with the workplace while on vacation.

And statistics have consistently demonstrated that those who

choose to slow down and cut back on work hours find themselves

ostracized and put on less than desirable work assignments. 

Technology development will continue to benefit our lives

in ways we can only imagine. The intended consequences of

technology and the contribution that technology has and will

make to our societal, organizational and institutional systems

is astounding and beyond imagination. However, there is a gap

or a void between the intended and unintended consequences

of technology development and utilization. 

My book, “Technoism: At the Crossroads of Society and

Technology,” describes this place in which we find ourselves in

this technology revolution. We are at the crossroads and must

decide which direction we wish to go, the pace at which we

wish to travel and the quality of that journey. Assessment and

analysis are the much-needed steps required for positive

participation in our technologically global future.

Self-evaluation
A few questions to consider when evaluating your
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vulnerability to the Technoism phenomenon:

• Assess your relationship with technology. Are you ruled or

served by the technology in your life?

• Are you purchasing technology as a

means to an end or because you are

enthralled with the bells and whistles

of the means alone? If you purchase

technology for all the wrong reasons,

you will only make your life more

chaotic. Technology will benefit our

lives if we understand the limitations and

implement it into our lives after assessing how the technology

will benefit us in our daily interactions.

• Weigh the risks, certainties and uncertainties. For example,

if you are “on” all of the time, will you be able to tap into your

innovative ideas and creativity? Fresh perspectives are usually

found when there is a break from stimulation and thinking

is stress-free. We must learn to work smarter rather than

longer. A recent Families and Work Institute study found

that 65% of Americans wish to work less, up from only 17%

in 1994. We are beginning to see the long-term effects of

being burned out and overworked.

• Evaluate the level of your human interaction. If you spend

more time with your laptop than you do with your significant

other, you may be a victim of Technoism. Avoid isolation.

Technological communication tricks us into thinking we are

connected but without human contact. Recently, there was a

story in the New York Times telling of a man who passed

away while sitting at his desk at work in his cubicle. He sat

there this way for a week and

was only noticed because on

Saturday the custodian found he

didn’t respond. This may be an

unusual example, but it should

give us all pause to consider our

relationships and our dependency

on technological rather than

personal communications. 

• Go on vacation without technology and communication

gadgets!

As John F. Kennedy once said, “Technology has no

conscience of its own.” We will gain control of our lives and

simplify our lives when we use our conscience for making

educated decisions with regard to the role technology will play

in our lives. Will you be ruled or served?
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Technology hasn’t always delivered
the original intention of control and
ease of life. As our lives speed up, we
continue to purchase newer technology,
seeking this elusive control and ease
of life so long promised.


