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SHORTS

Manufacturers Still 
Making Their Mark

Manufacturing may be under fire for job reductions,
but productivity and profitability remain high for
leading companies. Thirty of the nation’s manufacturing

industries produced a combined total of more than $5 trillion
in revenue in 2006, reports Industry Week’s U.S. 500 list.
Taking top honors was the petroleum and coal industry.
With profits of $1.2 trillion, it comprised 20% of the total.

Also leading the way were the following industries:
computers and other electronics products ($544 billion);
chemicals ($428 billion); motor vehicles ($411 billion);
and electrical equipment and appliances ($254 billion).

Where were the biggest money makers? Manufacturing
giants in Texas and California produced the highest returns
with $1 trillion and $600 billion, respectively. Other states
making the top 10 in terms of revenue production were
Michigan, New York, Illinois, Connecticut, Ohio, New
Jersey, Pennsylvania and Minnesota.

Sarasota, Florida-based Roper Industries, which produces
medical products and a host of additional offerings, was one
of 20 companies that increased revenue by at least 100% since
2002. Earnings swelled by an astounding 1,927.5%. 
Resource: Industry Week at www.industryweek.com

Tarnished Reputations 
Stick With Public

It’s been said that “there is no such thing as bad publicity.”
Companies whose public personas have been tainted by
scandal may disagree.

The Institute for Crisis Management’s (ICM) 2006 Crisis
Report reveals that business predicaments have a long shelf
life. Corporate misdeeds and mishaps provide media fodder,
which complicates organizations’ efforts to rebuild their image
and restore their credibility.

In 2006, 21% of business crises revolved around white collar
crime, while 14% involved mismanagement. Other categories
included labor disputes (10%), workplace violence (9%),
casualty accidents (7%), class action lawsuits (7%), consumer
activism (4%), defects and recalls (4%), discrimination (4%)
and executive dismissal (2%). 

The 10 industries most likely to experience a crisis were airlines,
software makers, pharmaceutical companies, computer manufacturers,
natural gas companies, petroleum refining, health services, banking,
security brokers/dealers and telecommunications. Each also
ranked in the top 10 the previous year, with the exception of
computer manufacturers.

Not all problems arise suddenly. The ICM recommends
addressing smoldering crises early, as well as implementing a
crisis operations plan, communication plan and business
recovery plan that work in concert. 
Resource: Institute for Crisis Management at 
www.crisisexperts.com

Stories by Symone Salisbury

Their doors may be closed after hours, but restaurants
offering electronic reservations are always “open” to
accepting more business. One of the most popular

online booking services is OpenTable, based in San
Francisco, which helps clients create
customized reservation systems.

“Approximately one-third of the
reservations take place when restaurants
aren’t available,” notes Ann Shepherd,
senior director of consumer marketing at
OpenTable.

There is no charge to individuals
securing reservations. Restaurants pay a
one-time software and hardware installation
fee, a monthly fee (approximately $200) and
a per person cover for patrons who originate
from online reservations. 

Courtesy of a live Internet connection to
OpenTable.com, new reservations immediately
appear in the restaurant’s computer database.
Also logged are telephone reservations and
walk-ins, customer preferences, special
requests and points diners can redeem for
coupons at participating restaurants.

Diners can access OpenTable.com around the clock

and search by restaurant, city, cuisine type and price range.
Nearly 40 restaurants in Bloomington, South Bend, Fort Wayne
and Indianapolis partner with OpenTable.

Shepherd comments, “In Indiana, we’ve
increased the number of restaurants by about 50%
over the last year. We’re constantly listening to the
feedback we get from restaurant clients, as well as
diners, to refine our service to better accommodate
both parties’ unique sets of needs.”

John Livengood, president of the Restaurant
and Hospitality Association of Indiana, predicts

additional industry trends.
“Some restaurants are requiring that

reservations be secured in advance with credit
cards because some people don’t honor their
reservations,” he points out. “I think we’ll
also see more restaurants implementing
cancellation policies in the future.” 
Resources: Ann Shepherd, OpenTable, at
(415) 344-4200 or www.opentable.com

John Livengood, Restaurant and Hospitality
Association of Indiana, at (317) 673-4211
or www.indianarestaurants.org

Craving Convenience? Make an Online Restaurant Reservation
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Selling Your Home: 
No Buyer, No Problem

Sold! It’s a word that homeowners long to hear, especially
when they have already purchased their next residence.

Many residential builders are helping Hoosiers
sell their property by offering guaranteed buyout programs,
in which realtors purchase clients’ homes if they don’t sell
them within a designated timeframe.

Arbor Homes, centrally located in Indianapolis, has a
presence in communities such as Marion, Franklin, Greenfield
and Avon. Guaranteed buys account for approximately one
in every 10 sales. 

“The best thing about the guaranteed buy program is that
it gives the homeowner a sense of comfort knowing that at the
end of the process they’ll still only have one house payment,”
asserts Steve Hatchel, vice president of sales and marketing.

First, Arbor introduces customers to independent realtors
that conduct a financial analysis to determine the selling price
and other logistics. The realtor chosen for the job then
tries to sell the home within four to six months.

“The last thing they want to do is buy it,” Hatchel emphasizes
when pointing out that the realtor takes the largest risk of
all parties. “At the end of the agreement, if the new home
is done and the existing home is still not sold, the realtor
will buy the home at a guaranteed price they (the realtor
and Arbor Homes buyer) agree upon before they start the
transaction so the buyer knows their absolute worst scenario.”

Options for the realtor include renting the home to tenants
or remodeling and selling it. 
Resource: Steve Hatchel, Arbor Homes, at (317) 842-1875
or www.yourarborhome.com

Chinese language programs are offered in
approximately 20 Hoosier K-12 schools
– a figure that has doubled over the last

year and continues to grow, according to the
Indiana Department of Education.

In 2007, Carmel High School introduced
Chinese language classes. In addition, Brownsburg
and Washington Township in Indianapolis received
federal funding in 2006 to implement Chinese
language programs within their school districts.

Meanwhile, the Office of Chinese
Language Council International (known as
Hanban) sponsored a trip to China last summer that attracted
more than 500 international educators, including an Indiana
delegation. The goal was to provide a closer look at China’s
educational system and culture, and to explore similarities,
differences and opportunities. 

Rebecca Libler, associate dean and associate professor of
the Indiana State University (ISU) College of Education,
helped organize the retreat. She is working with the Hanban

on a related project for which
ISU has submitted a proposal:
establishing a K-12 cultural and
language training center. 

“We’re looking at offering
summer workshops that would
allow teachers to come in and
develop some familiarity with
the language and receive
computerized instruction,” she
explains. “And we’re working to
develop cultural kits they could

use in their classrooms for enrichment.”
Libler asserts, “If we’re waiting until high school to teach

another language, we’re really handicapping those students
because it is more natural to learn languages at an early age.” 
Resources: Rebecca Libler, Indiana State University, at
(812) 237-2899 or http://coe.indstate.edu

Indiana Department of Education at (317) 232-9148 or
www.doe.state.in.us

Bringing China to Indiana’s Classrooms

Stuck in a Traffic Jam?
Bring Your Wallet

Frustrated by slow-moving traffic along Interstate 69 on the
northeast side of Indianapolis or on the Borman Expressway
in Northwest Indiana? It could be worse. Many international

drivers in high-traffic areas also pay congestion fees. 
In 2003, London became the most prominent city to charge

motorists for entering its downtown business districts.
International locales with similar programs include Stockholm
and Singapore. Drivers traveling through Central London and
parts of West London are charged £8 (or $16 in U.S. currency)
per passenger vehicle between 7 a.m. and 6 p.m. daily, excluding
weekends and holidays.

Individuals register their vehicles with the Transport for London
(TfL), which assigns them unique registration marks and charges
a fee based on prior and/or anticipated future use. On the day
of travel, surveillance cameras scan automobiles to determine
whether their owners have outstanding balances.

Results have been mixed. According to the TfL, the plan has
decreased the number of cars traveling in restricted areas by
an average of 21%, increased use of the London Underground
bus system, cut harmful vehicle emissions by 13%-15% and
reduced the number of serious traffic accidents. 

A London Chamber of Commerce survey, however,
reveals that 84% of businesses located in the congestion areas
have experienced revenue losses in the last four years.

On a national level, New York City Mayor Michael Bloomberg
is advocating congestion pricing ($8 per car) in parts of Manhattan
to reduce pollution and increase mass transit. This past summer,
he received preliminary approval for a $354 million federal
grant to institute a pilot program.

Indiana educators in China.




