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L ifelong learning has been touted, particularly over the
last decade, as a powerful approach to enhancing one’s
workforce competitiveness. How that education and
training will be financed is an ongoing question.

One way to alleviate that challenge is the Council for Adult
and Experiential Learning’s (CAEL) Lifelong Learning Account
(LiLA) initiative, which offers unique incentives and maximizes
financial resources. Companies match (up to $500 annually)
each dollar an individual invests into his or her LiLA account
for educational or training purposes. Local, state and national
partners equal that combined total.

Participants can apply their money toward tuition fees,
course guides and other expenses. Further, they work closely
with a LiLA advisor to tailor an education plan. 

In late 2002, CAEL launched the Northeast Indiana portion
of a LiLA demonstration project that focused on the public
and manufacturing sectors, complementing efforts in Chicago’s
restaurant industry and San Francisco’s allied health field. 

“Nearly 50% of (overall) participants reported that they
weren’t considering taking
classes until the LiLAs were
offered, which suggests to
me that LiLAs can be a
motivator,” declares Amy
Sherman, CAEL associate
vice president for policy
and strategic alliance.

LiLAs have not been
adopted on a widespread
scale the way supporters
have hoped, but efforts are
continuing.

Sherman adds, “In an
effort to expand the program,
draft legislation aims to
introduce tax credits (not
to exceed $500 per year)
for both employees and
their employers in pilot
programs that would be created in up to 10 states.”

The federal legislation is known as the Lifelong Learning
Accounts Act of 2007. 

“It’s exciting to see an increasing number of leaders across
the country working to bring LiLAs to their residents,”
Sherman reflects. “I think there’s a lot of interest in how to
increase investment in adult education training, so I think this
is a good time for this bill to be introduced.”

On a statewide level, Illinois passed the first LiLA legislation,
which authorizes a pilot program in the health care sector and
provides state matching dollars for LiLA contributions. Pending
legislation in Hawaii includes, among other components, a
refundable tax credit for low-income workers. 

Additional demonstration projects are currently taking
place in Maine (managed by the NextGen College program)

and the Kansas City region (where the
project plays a role in its regional
economic development initiative).
Moreover, San Francisco will conduct
a pilot program revolving around older
workers.

LiLAs at work
Lisa Smart is the resource manager

at Lime City Manufacturing, one of 13
employers taking part in the Indiana
pilot. Located in Huntington, the
company constructs products such as terminals, brackets and
automotive chassis. 

Lime City Manufacturing already had a tuition assistance
program in place that helped finance Smart’s associate degree studies.
She then opened a LiLA account to pursue a bachelor’s degree.

Meanwhile, project coordinator Mary Ellen Scott earned
an associate degree while participating in the LiLA program

and subsequently was
promoted. Courses of study
for both were business
related.

Smart comments, “What
I liked about the program
is that for every $1 you put
in, you get $3 put back
into it (your account), so my
$1,000 ($500 contributed
for two years) turned into
$3,000.”

“I probably would not
have started (a bachelor’s
degree program) had I not
had that account,” she asserts.

Sherman declares,
“LiLAs really help to fill a
critical gap in financing
education and training for

working adults and allow them to advance in their careers while
meeting the needs of employers. It’s a win-win and it creates a
partnership between workers and employers to further lifelong
learning.”
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Resources: Amy Sherman, CAEL, at (312) 499-2635 or
www.cael.org

Lisa Smart, Lime City Manufacturing, at (260) 356-6826
or www.limecitymfg.com

Lisa Smart (left) and Mary Ellen Scott of Lime City Manufacturing say they
were beneficiaries of the lifelong learning accounts.




