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A
ssociations often find themselves in a matchmaking
role. That is among the primary purposes of the
Indiana Business Diversity Council (IBDC), created
in 1976 to be the bridge between its corporate
members and its customers – the state’s certified
minority business enterprises (MBEs).

The IBDC is one of 39 affiliates of the National Minority
Supplier Development Council. Complementing its traditional
mission of working with corporations to find qualified MBE
suppliers, the organization has expanded its programs and services,
including:
• Establishment of an incubator in its near northside Indianapolis

headquarters. Firebelly Marketing, Wireless Business Solutions
and LHP Software are among the companies operating out of
the facility while making use of the conference room, training
events and other support services.

• A $750,000 renovation to the building that once served as
the WTLC radio studio has created a second-floor training
center (named after IBDC founder and longtime leader
Donald E. “Don” Jones). Programs focusing on Six Sigma,
ISO certifications and other business improvement methods
are allowing minority companies to enhance their abilities to
compete for corporate contracts.

• In 2006, an Evansville office was opened to serve the needs of
members in the southwestern part of the state. Reggie Henderson,
IBDC president, recalls, “We had a lot of member companies
who said they needed someone on the ground there to help
develop new supplier bases or enhance existing ones.”

Expanding horizons
Corporate members of the IBDC

range from the largest manufacturers
in the state to educational institutions,
service providers and more. While
some are expanding their supplier
base to meet various federal requirements
(Department of Defense or Small Business Administration, for
example), those companies and others, according to
Henderson, have the self-determined goals of increasing their
diversity in a rapidly changing world.

“It’s not just about suppliers,” he notes. “The drive is on to make
sure companies represent their markets, particularly in the workforce.
Diversity has really merged into the human resources area.”

While the corporations are ready to act, it sometimes takes
a little encouragement to get the minority companies to come
to the table. The MBEs have the chance, however, to literally
share the table through the IBDC’s procurement committee, in
which potential barriers to competing for corporate supplier
contracts are discussed and addressed.

“It’s not about giving anyone an opportunity or an advantage;
it’s just that people should have access to participate,” Henderson
points out. “We can get you (the MBE) in the party and make
the introduction; then it’s up to you.”

Legislative assistance
Henderson, who served as Indiana Chamber director of

small business and economic development policy before taking
the role as IBDC president, worked with the Chamber’s
government affairs team in the 2007 session on legislation
important to many small businesses.

Indiana has long required performance bonds on
public works construction projects of a certain value.
While various costs of doing business had continued to
go up, the bond limits had not increased since the early
1990s. Some small companies, Henderson relates, were
in the position of having to post bonds for nearly all
their projects. The financial commitments would often
prevent bidding on additional work that would allow
the company to grow its business.

The minimum values on which bonds are required
were raised (from $100,000 to $200,000 on road projects
and from $150,000 to $200,000 on general projects). A
larger increase was preferred, but Henderson says this
will assist a number of his MBE customers.

For 31 years, the IBDC has worked to help both its
members and customers. The organization will continue
to carry on that important mission.

I N F O R M A T I O N  L I N K

Resource: Indiana Business Diversity Council at
(317) 923-2110 or www.inbdc.org

Making Connections
Diversity Council Fills Crucial Role

Nomination Open for Small Business of the Year

Does your small business demonstrate best practices in business
sustainability and growth? Are you committed to your
employees? Is community involvement a top priority?

Now is your chance to let the entire state know about your outstanding
organization. Businesses with 250 employees or fewer are eligible to
apply for the Indiana Chamber’s Small Business of the Year Award for 2008.

Applications are available online at www.indianachamber.com/
awardsprograms and will be accepted until December 14. Nominations
can be by self-nomination or from an outside company. 

Finalists in 2007 were Indianapolis-based companies Cripe, Crown
Technologies Inc. and ExactTarget, and Ono Brothers of Columbus.
QTR (Quality Thermoplastic Resins Inc.) in Evansville received the
top honor as Small Business of the Year. 

The 2008 winner and finalists will be honored at the Chamber’s
annual Small Business Day at the Statehouse on January 22. The event,
featuring education on key business and legislative issues, will take
place at the Indiana Chamber Conference Center in downtown
Indianapolis and at the Statehouse. 
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