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The top reason why customers recently
stopped using a product or service, according
to a survey, was poor customer service
(74%). Most business managers believe
price is the primary factor, but that was
cited by only 25% of customers (multiple
answers allowed).

www.crmguru.com

**********

In categorizing sales leads, 26% say they
will purchase within six months, while
56% say they will buy eventually. Over the
long term, the group that plans to buy
later produces four times more buyers.

www.smartbiz.com

**********

Only 14 states have set their minimum
wage above the federal level of $5.15. The
highest are northwest neighbors Washington
($7.35), Oregon ($7.25) and Alaska
($7.15).

www.awb.org

**********

About one-quarter of U.S. companies
currently offer retiree health benefits.
Since 2002, 33% of large firms have
scrapped benefits for future retirees.

www.kiplinger.com

The frequency of medical malpractice
claims decreased by 1% in 2005, but the
average size of those claims continued to
increase by about 7.5%. Reforms in
California, Florida, Pennsylvania and
Texas helped produce the decrease. 

www.aon.com

**********

Ten former state legislators went on to
serve on the Supreme Court in the 20th
century. The only three since 1938 were
Stanley F. Reed (1938-57, Kentucky),
Harold H. Burton (1945-1958, Ohio) and
Sandra Day O’Connor (1981-, Arizona).

State Legislatures

**********

Between 1935 and 1955, when the old
AFL and the old CIO competed for members,
unions represented up to 35% of the
workforce. Unions now represent less
than 8% of private sector employees.

www.ogletreedeakins.com

**********

States with the most high-tech workers
in 2005 – California, Texas, New York,
Florida, Virginia, Massachusetts, Illinois,
Pennsylvania, New Jersey and Michigan.

www.aeanet.org

Two different organizations rank the top
10 nanotechnology states. The results differ
slightly, but placing high in both evaluations
are California, Massachusetts, New Mexico,
New York, Illinois and Maryland.

www.siteselection.com

**********

When Hyundai Motor Manufacturing
Alabama reaches full production this year,
the state’s three major plants (Mercedes-Benz
and Honda are the others) will have the
capacity to produce 800,000 cars annually –
the third largest total in the country.

www.edpa.org

**********

Focus on the estate tax has been on its
repeal at the federal level. Connecticut
and Washington approved versions of the
“death tax” this year, bringing the total
number of states in that category to 20.

www.governing.com

**********

The number of American students studying
abroad increased 9.6% in the 2003-04
academic year, after growing by 8.5% the
previous year. More than 191,000
Americans are seeking academic credit in
international universities. 

www.iie.org

**********

In the budget deficit reduction process,
states have used approximately $30 billion
from reserve funds since 2001.

www.cbpp.org

**********

Fraud is estimated to account for 10% of
national health care spending.

www.gao.gov

**********

Raising a child through age 17 in a middle-
class household costs approximately
$184,000.

www.usda.gov

**********

The typical college student has an average
credit card balance of $2,169.

www.nelliemae.com

**********

Teens spent approximately $158 billion
in 2005; approximately one-fifth of 16- and
17-year-olds have credit cards.

www.teenresearch.com
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The State Flag of Indiana
Dimensions shall be three feet fly by two feet hoist; or five feet fly by three

feet hoist; or any size proportionate to either of those dimensions. 
The field of the flag shall be blue with nineteen stars and a flaming torch in

gold or buff. Thirteen stars shall be arranged in an outer circle, representing the
original thirteen states; five stars shall be arranged in a half circle below the torch
and inside the outer circle of stars, representing the states admitted prior to
Indiana; and the nineteenth star, appreciably larger than the others and representing
Indiana, shall be placed above the flame of the torch. 

The outer circle of stars shall be so arranged that one star shall appear directly
in the middle at the top of the circle, and the word “Indiana” shall be placed in a
half circle over and above the star representing Indiana and midway between it
and the star in the center above it. Rays shall be shown radiating from the torch
to the three stars on each side of the star in the upper center of the circle. 

The torch represents liberty and enlightenment. The rays represent far
reaching influence. The state flag was adopted in 1917.




