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Evolution of the percentage of working
women: 1915, 23%; 1967, 41%; 2006,
69%; average household size for the same
years: 1915, 4.5; 1967, 3.3; 2006, 2.6.

www.stats.indiana.edu

**********

The average company offering sick leave
provides 8.1 days a year. Workers, on
average, take 5.2 sick days a year.

www.mercerhr.com

**********

More people who earn between $50,000
and $100,000 save consistently than people who
earn between $200,000 and $250,000 per year.

www.hsbc.com

**********

There are about one billion fixed telephone
lines and two billion cell phones in the world.

www.newswise.com

**********

The top 10 high-tech manufacturers
consumed approximately one-third of all
semiconductor chips in 2006 – totaling $84
billion. The top five: Hewlett-Packard,
Nokia, Dell, Samsung and Sony.

www.gartner.com

**********

More than 80% of the $155 million in
counterfeit goods seized by the U.S.
government in 2006 came from China.

www.cbp.gov

**********

In a survey of retail and consumer goods
companies, 90% had assessed financial
penalties to suppliers in the past 12 months

www.supplychainconsortium.com

**********

The Indiana hardwood industry is a $3
billion business that employs 50,000
workers and accounts for more than 30%
of all agricultural jobs (excluding farmers).

www.in.gov/dnr

**********

The most expensive cities in the world:
Moscow, London, Seoul and Tokyo.

www.kiplinger.com

**********

Current economic impact of the transportation,
distribution and logistics industry in Northwest
Indiana: 39,555 jobs; $1.65 billion in labor
income; and $4.45 billion in sales value.

Purdue University Calumet study

FOUND ELSEWHERE

Customer Service 101
Here are 55 top words, grouped into the 10 most important phrases, 
from the author of "180 Ways to Walk the Customer Service Talk."

The 10 most important words:
I apologize for our mistake. Let me make it right.

The 9 most important words:
Thank you for your business. Please call us again.

The 8 most important words:
I'm not sure, but I will find out.

The 7 most important words:
What else can I do for you?

The 6 most important words:
What is most convenient for you?

The 5 most important words:
How may I serve you?

The 4 most important words:
How did we do?

The 3 most important words:
Glad you called.

The 2 most important words:
Thank you.

The 1 most important word:
Yes.




