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FINANCE

Small- and medium-sized businesses (SMBs) have the same
technology needs as Fortune 500 companies, yet they
struggle with planning, implementing and managing

new technologies that will give them a competitive advantage
in their served markets. Time will only exacerbate the issue as
technology continues to advance.

There is a solution that is gaining momentum in the market –
from both a supplier and user acceptance perspective. The
solution is generally described as hosted technology. The SMB
may choose to outsource its primary software applications, e-mail
and Voice over Internet Protocol (VoIP) to a provider who
professionally manages the networks and equipment (servers)
needed to provide these functions. The benefit to the SMB is
the ability to access the latest technology for a low monthly
fee, present a professional image to its client base and avoid the
large capital expense necessary should it attempt to implement
equivalent technology itself.

Having access to hosted technology derives measurable
financial benefits to the SMB in a number of ways.

Employee productivity
In a hosted model, all users are by default “remote” users.

They access the software applications and files through a common
web portal served by the provider. Whether they are in the office,
traveling or at home, SMB employees access and use their
applications exactly the same way. This returns productive
hours back to the SMB. In addition, the fact that VoIP is digital
in nature allows for converged solutions such as voice mail to
e-mail, fax to e-mail and so forth. Employees may access all
their information in one location. Again, measurable hours are
returned to the business.

Provider cost amortization
Providers are able to manage their overhead by amortizing

or sharing technology components across multiple SMB service
subscribers. Bulk storage, backup power, server functions and
broadband connectivity are just a few areas in which technology
sharing can be accomplished without compromising security
of individual customer data assets. This translates directly into
lower monthly fees, especially when compared to delivering
the equivalent services on a per-customer basis. 

Voice over Internet Protocol (VoIP)
Hosted VoIP is one of the hottest solutions in the market

today. VoIP phone systems have all the features of traditional
PBX and Centrex systems and much more. SMBs that subscribe
to hosted VoIP gain a number of additional advantages that
directly impact their bottom line. Some businesses have realized
up to 70% savings in their line charge and long distance charges,
easily justifying the change to VoIP. Other businesses that are
comprised of multiple offices replace long distance interoffice

calls with 4-digit extension dialing. 
Expensive service calls to move

or add additional lines are eliminated
(the phone system operates over the
same network as computers). For
regulated industries, and businesses
that rely heavily on voice communications
with their clients, the remote location
of the VoIP call manager satisfies disaster
recovery plan requirements and allows
for rerouting of land line calls to cell
phones or a disaster recovery center
in the event of an incident. The only solution to achieving this
backup or redundancy capability in a non-VoIP system is to
purchase a second phone system.

Capital preservation
There is an expense for new and existing businesses to switch

from locally installed and managed data and voice technology
to a hosted solution. This can be as simple as a new network
router and switch. Much of an existing businesses’ equipment
(desktop computers and phones) may be used in a hosted
solution. Even traditional phones may be connected to VoIP

systems. SMBs can choose to lease any new equipment and
bundle the payment into their hosted service monthly fee,
eliminating significant up-front capital outlays. The capital is then
made available for other important business activities.

Hosted solutions are not the answer for every SMB. Owners
and managers should first have a business discussion with
hosted service providers to explore how the potential benefits
of outsourcing voice and data functions will directly impact
the business. Many businesses benefit just from the savings in
time from no longer having to deal with these technology issues,
allowing the company to focus on what it does best.
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The fact that VoIP is digital in nature
allows for converged solutions such as
voice mail to e-mail, fax to e-mail and so
forth. Employees may access all their
information in one location.




