
T
housands of Indiana residents are living in the fear and dark shadow of domestic
violence. Victims and abusers alike may be skilled at hiding the evidence and pretending
all is well, but nothing could be further from the truth. Domestic violence harms
not only individuals and families but businesses as well. 

According to Dr. Toni Laskey, one of only two forensic pediatricians in the state,
“Abuse is on the rise.” Laskey works with the Indiana University (IU) medical

group and is often called upon to testify in court cases of domestic and child abuse. She dispels
the notion that adult victims who choose to stay in an abusive situation are only hurting them-
selves. “Fifty percent of domestic abuse houses have child abuse as well,” Laskey reveals.

The violence is more widespread than many assume. U.S. Department of Justice statistics
show that nearly one-third of women report being abused by a husband or boyfriend at some
point in their life. More than 9,000 Hoosiers (5,018 adults and 4,199 children) were served in
Indiana’s domestic violence emergency shelters in 2006. Additionally, 108,634 calls were placed
to a statewide crisis line during the same time. On a national level, at least one million women
and 371,000 men are victims of stalking each year. Many of these stalkers are following their
victims to work.

Why should businesses be involved?
Businesses across the country and here in Indiana are quickly realizing the devastating effects

of domestic violence. A national Safe Workplace Institute study found that 94% of corporate security
directors rank domestic violence as a security concern at their companies. Businesses also may
be liable for security lapses if a domestic violence incident occurs at the workplace. Jury awards
for inadequate security suits average $1.2 million; out-of-court settlements average $600,000.

In addition to security costs comes the economic impact of lost productivity, absentee
workers and increased health care expense. The U.S. Department of Health and Human Services
estimates an annual domestic violence-related productivity loss of $727.8 million. This includes
a loss of 7.9 million workdays each year.

“For a long time I think businesses expected employees to leave their personal lives at
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home. Now they are seeing how much the personal and professional
lives co-mingle,” offers Jessica White, interim executive director
for the Domestic Violence Network of Greater Indianapolis.

White’s claim of business attitudes changing is supported
by a 2002 survey commissioned by Liz Claiborne, a corporate
pioneer in domestic violence support. According to the survey,
91% of corporate executives said domestic violence affects
both the private and working lives of employees.

The need for accurate employee evaluation is another reason
for company involvement. “Employers might observe something
like repeated calls or late arrivals and write the person off as a
bad employee when it could be signs of abuse,” White explains.
This is something businesses may never truly know without
taking action to assist employees who might be suffering from
violence. “Those employers who step forward and say, ‘We don’t
stand for domestic violence’ are practicing good business, and
they will notice a drop in absenteeism,” White suggests.

According to Rus Funk, board member of the Indiana
Coalition Against Domestic Violence, businesses are not just
recognizing the problem but taking action as well. “I’ve seen a
growing trend of businesses stepping up and being part of the
community. Domestic violence, as a community issue, is all
part of that,” he reveals.

Funk also believes that many businesses are motivated by
statistics showing how many individuals are victims at some
point in their lives. “The numbers suggest that most businesses,
of any size, have employees that are or have been affected (by
domestic violence).”

What businesses can do
Preparation is vital when it comes to helping employees

escape from domestic violence situations. All of the experts
BizVoice® spoke with encourage employers to have a domestic
violence policy and, if possible, an employee assistance program.

Work is often reported as being the place where victims of
domestic violence feel safest. This creates an opportunity
within the workplace and for the employer that might not
exist elsewhere.

A good policy should begin with a statement regarding the
attitude and feeling of the organization toward domestic violence.
Creating a policy statement and response plan provides an
opportunity to ensure a company is compliant on all related
human resources laws. Various methods exist for sharing the
statement and plan once they have been created.

In-person training, web-based education and newsletter
articles have long been popular options for sharing company-wide
information. These already established methods are both
appropriate and useful for communicating about domestic
violence. The most important thing is to convey information
to every employee. Laskey reminds that “employers having
information in visible places will remind employees who feel
alone that they have a place to turn.”

Posters, brochures and safety cards are well-suited to
serve as notification of the company’s policy of supporting
employees who choose to escape from domestic violence.
Employers will know nothing about an employee’s domestic
violence situation if they do not earn the trust of their workers
and give them a reasonable expectation of help if they come
forward. “Simply letting them know what resources are available
is often what it takes,” Laskey explains.

A company that has earned employees’ trust can gain
helpful knowledge of individual situations. “A victim is most
at risk for death when they decide to leave their abusive partner,”
Laskey reveals. “An employer can benefit from knowledge of
this decision.”

Assistance available
The needs of a domestic violence victim are often greater

Domestic violence victims,
often not knowing where to
turn for help, may consider
the workplace a safe harbor.
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than most businesses are equipped to handle.
Partnering with local domestic violence
experts is always a good idea. Local resources
can help businesses with training and counseling
for employees. The Indiana Coalition Against
Domestic Violence is a comprehensive
resource for finding these local experts and
organizations in all areas of the state.

One organization looking to expand its role
is the IU National Center of Excellence in Women’s
Health. Tina Darling, project coordinator for
the center, shares the organization’s intent of
using research to help curb domestic abuse.

“Research can show where in the city and
state we need to focus based on statistical evidence
gathered,” Darling asserts. “Others are on the
frontlines providing victim assistance and
doing a great job in that role. What they don’t have is the
capacity for research, but we do.”

The center’s domestic violence initiative draws from the
strengths of numerous university segments, including the law
school, Polis Center (database think tank) and, among others,
nursing, sociology and social work departments. Darling and
her colleagues believe the cross-section of academic disciplines
will uncover information that domestic violence advocates can
use to target specific areas of concern.

“We know abuse increases during pregnancy, but we don’t
know why. This is the type of question we want to answer
through behavioral research,” she explains.

Funding efforts are in progress to establish a center of
excellence at the university.

What employers are doing
Clarian Health has designed a comprehensive program to

address domestic violence concerns throughout all of the company’s
Indiana hospitals and offices.

Clarian’s program began nearly five years ago as a committee
assigned with the task of developing a domestic violence policy.
The policy has evolved to include one of the most comprehensive
domestic violence employee assistance programs in the state.
Employees who report being victimized are provided one-on-one
counseling, legal advice and information on local shelters.

In addition to providing victim services, Clarian spreads
knowledge of its program and the greater issue through a variety
of company activities and communications.

The company hosts a large-scale domestic violence awareness
event each October and four to five smaller events throughout
the year. The October event includes officials from the Marion
County prosecutor’s office, Indianapolis Metropolitan Police
Department, medical community representatives and personnel
from agencies that provide domestic violence help. “It gives us
the opportunity to network with domestic violence principles
from around the city,” comments Ethel Middlebrook, employee
relations consultant and chairperson for Clarian’s subcommittee
on domestic violence.

The smaller events, which take place over lunchtime, are

open to employees and community members. Other awareness
efforts include distributing posters to managers, articles in the
Clarian newsletter and information in the company’s internal e-news.

Beyond awareness, Clarian offers formal domestic violence
training to all employees. Manager training sessions are held
quarterly and considered a major component of the overall program.

“Manager training is on a higher level because we feel their
responsibility to ensure a safe and secure working environment
requires it,” Middlebrook explains. Non-manager employees
can complete electronic training titled “Can We Talk?” through
the company’s internal communication system. 

Verizon is a good example of a national company working
hard to stop domestic violence. The company has donated
millions of dollars and time in support of domestic violence
programs. Still, it is the internal efforts that stand out.

Through policy and outreach, the company has implemented
a program that encourages the abused or those concerned about
an abused co-worker to ask for help at work.

Under Verizon’s program, abused employees can request a
leave of absence, change of shift or work location, or increased
security at the worksite. Confidential requests are made through
specially trained human resource professionals. The employee
assistance program is available 24 hours a day.

Domestic violence is a real issue affecting real people.
Businesses can – and should – do their part to assist their employees.

I N F O R M A T I O N  L I N K

Resources: Jessica White, Domestic Violence Network of
Greater Indianapolis, at (317) 475-6110 or www.dvngi.org

Rose Fife, M.D., M.P.H., IU National Center of Excellence in
Women’s Health, at (317) 274-2754 or
www.iupui.edu/~womenhlt/

Antoinette Laskey, M.D., M.P.H., F.A.A.P., Indiana
University Medical Group, at (317) 630-2617

Ethel Middlebrook, Clarian Health, at (317) 962-3999

Indiana Coalition Against Domestic Violence at 
www.violenceresource.org

Workplace training is considered
critical to helping control the

cycle of domestic violence that
impacts society in so many ways.


