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An understandably sizeable amount of press has been 
given to the topic of cloud computing. It is likened 
to the formation of the electric grid at the beginning 
of the Industrial Revolution. 

 At that time, companies no longer produced their own 
power; they could simply plug in to the electricity provided. 
Cloud computing is the development of a technology used to 
access hardware or software services on the Internet (“cloud”). 
Everything that your current information technology (IT) 
systems have to offer will be provided as a cloud-computing 
service. Users can access these cloud services from anywhere, 
at any time, on any device capable of connecting to the 
Internet cloud. All of this will happen with minimal setup, 
installation and/or configuration.
 Several IT catch phrases have already surfaced surrounding 
cloud computing. Some of the more 
popular terms are software as a service, 
hardware as a service, on-demand 
applications and self-service Internet. 
While some of this sounds new or at 
least unfamiliar, the concept of cloud 
computing has been around for 
some time. Any service or 
application currently accessed 
through a web client or browser is 
essentially cloud computing. 

Meeting today’s needs
 High-speed Internet connections 
and 3G mobile networks are driving 
the demand. Many of the applications traditionally served on a 
Local Area Network (LAN) are now being pushed out to or 
subscribed from the cloud. The ultimate goal is unlimited and 
immediate access to files, storage, printing, e-mails, business 
applications, servers, phone systems, etc. Cloud computing 
can make all this possible. Many cloud computing providers 
offer on-demand and pay-as-you-go services, which allow 
users, and therefore, companies, the ability to only use what 
they need. Management is controlled without the need of an 
expert and performed through a browser or other simple 
application. The complexity often associated with the deployment 
and management of a LAN is pushed out to the cloud.
 There can be several benefits to cloud computing, especially 
for a small to medium business (SMB). Lower cost is usually 
the first that comes to mind. Application costs (often 
underestimated) include the fees for licenses, updates and 
support. Cloud-based applications follow a subscription 
model, which can reduce the cost of application significantly. 
Application maintenance is reduced. Most software companies 
require maintenance packages on their applications in order 
for you to access upgrades. With cloud computing maintenance, 

upgrades and patches are all 
included. In addition to these 
savings, the cost of administration is 
reduced. With the services provided 
on the cloud, the need for desktop or 
server-based installations and 
administration is eliminated.
 Network, server and service outages on the LAN are 
common problems that businesses deal with on a regular basis. 
Operating these services from the cloud improves reliability 
and peace of mind. Backup services, data replication and true 
business continuity are a reality on the cloud. These services 
running in the cloud are being performed redundantly in data 
centers across the country and around the world. A blackout 
could happen across the eastern seaboard of the United States, 

and as long as power still exists in 
the south, west or across the Pacific 
Ocean, your critical business 
applications operating in the cloud 
are still online.

Enhanced safety
 Security also factors into the 
conversation at some point. 
Businesses are often nervous about 
storing and accessing data in the 
cloud. These concerns are usually 
put to rest, however, when one 
considers that the typical SMB 
operates its data network without a 

server room, with outdated security and without monitoring 
capabilities. Cloud computing not only can help keep costs 
down, but can literally raise the level of security protecting 
your data. In addition to knowing that your data is secure, 
imagine the reality of accessing your data and applications 
from anywhere at any time – and what that will do for your 
company’s productivity.
 In conclusion, cloud computing can help you grow your 
business. Professional network and web services, which were 
once reserved for large corporations, are now available to the 
SMB market on the cloud. Domain names, professional e-mail, 
collaboration services, corporate web sites, search engine and 
social networking visibility, as well as a host of other cloud 
computing offerings, will give your company the look of 
success and professionalism it deserves.
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