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INTERNnet Impact Awards
Katie Qualkinbush
Outstanding Intern of the Year (College)

Even before Katie Qualkinbush completed her internship with ExactTarget, a leading 
global provider of on-demand e-mail and one-to-one marketing solutions 
headquartered in Indianapolis, her colleagues were encouraging her to come back 

so they could continue working with her.
 Qualkinbush, now a University of Missouri graduate, spent much of her time 
elevating the ExactTarget brand. She developed a campaign for one of the company’s 
first international trade shows and recruited clients through direct mail initiatives. In 
addition, she assisted in the rebranding of ExactTarget’s college recruiting programs. 
And under her direction, the creative side of the company’s advertising program (online 
and print ads) boosted the number of inbound leads.
 “Katie brought a sense of professionalism to ExactTarget this past summer that is 
rarely seen among interns her age,” declares college recruiting coordinator Katie 
Lindahl. “We had a three-hour breakfast (with the company CEO, chief financial officer 
and vice president of human resources) and Katie spoke with ease, sharing her 
experiences and complimenting the group on how the company was run. The leadership 

team was hanging on to her every word!”
 Qualkinbush’s relationship with ExactTarget continued after the internship, when she 
accepted full-time employment.

Tiffany LeFever
Outstanding Intern of the Year (High School)

The youth leadership program (YLP) Tiffany LeFever developed in her community 
is already making an impact – and paving the way for others to make a 
difference, too. 

 LeFever was a student at Churubusco High School in northeasterrn Indiana when she 
began working with an organization called Leadership Whitley County (LWC) to 
redesign its youth leadership initiative. Her responsibilities ranged from researching 
potential curriculum and securing financial support to attending board meetings and 
promoting the program to area high schools. 
 “As an educator for over 30 years, I have a long list of students who have made an 
impact on me during that time,” reflects Terry McManama, program coordinator for 
interdisciplinary cooperative education/professional careers internship at Churubusco 
High School. “I would put Tiffany LeFever at the top of the list for students who have 
made a strong, positive contribution to their school and community.”
 Last fall, the inaugural class of the YLP gathered for the first of several monthly 
meetings in which students share their perspectives on Whitley County’s strengths and 

challenges – and how they impact young people. In the spring, they will participate in a 
graduation ceremony. 
 LeFever currently attends Indiana Wesleyan University, where she is majoring in – you 
guessed it – leadership.

Cris Muir
Outstanding Career Services Professional of the Year

Purdue University has the best of both worlds when it comes to Cris Muir: she’s a seasoned 
career services professional with a wealth of technology expertise. 
 “It’s unusual for a systems administrator to also participate in a student advisory 

capacity, but Cris possesses the skill sets and time management skills to perform both functions 
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effectively,” observes Tim Luzader, director of the Center for Career Opportunities (CCO). 
“She fully participates in the (CCO) walk-in advising program and personally provides 
individual assistance to approximately 1,400 students per year seeking internships or 
post-graduate employment.”
 Muir started her career at Purdue University in 1992. Since then, she has helped 
colleagues incorporate advanced technology into their offerings. In addition, she has served 
for several years as the webmaster for Career Development Professionals of Indiana.
 As a member of the outreach services team, Muir provides invaluable assistance to 
students. She visits classrooms, residential units and student organization meetings to 
present a variety of workshops. The nearly 30 presentations she conducted were 
attended by 2,670 students. Muir also partners with employers, helping them to use 
campus systems as well as recruit interns and full-time hires from Purdue.

College Mentors for Kids
Outstanding Employer of the Year (not-for-profit)

At College Mentors for Kids – an organization in Indianapolis that connects youth 
with local college student mentors to explore higher education opportunities - 
interns are part of the family.

 Leadership and professional training is offered to interns and employees alike. In 
addition, intern supervisors act as professional and personal mentors.
 Last summer, seven interns representing five universities joined the organization’s nine-
member staff to tackle a variety of projects including grant proposals; securing in-kind 
donations; and work involving training, communications and educational documents. They 
also volunteered at places such as the Boys and Girls Club and the Southside Animal Shelter. 
 Stacy Traylor, a development and program associate (and current and past intern), 
was impressed with CEO Erin Slater’s efforts to make interns feel welcome. 
 “It’s rare that the CEO of an organization comes into the intern office with tears in 
her eyes because she was so touched by a presentation, stops to talk with interns to see 
how they are doing or takes the time to get to know each intern,” she asserts. “At the 
end of the summer when I was offered a part-time fall internship, I realized the passion I 
developed for this organization overpowers any monetary or tangible incentive. Through this 
internship, I learned that a job is not about monetary gain, but about experiences, dedication 
and passion.”

Midwest ISO
Outstanding Employer of the Year (for-profit)

Hands-on projects, meaningful assignments and a sense of camaraderie are just a 
few of the characteristics Christopher Pfeiffer and Matthew Ostendorf cite when 
describing how Midwest ISO (Midwest Independent Transmission System 

Operator) in Carmel offered them outstanding internship experiences.
 Pfeiffer worked in the real time operations division performing tasks such as writing 
documented user guides for control room displays and using software to create displays 
of his own.
 “This was a great way for me to implement high-level problem-solving skills and 
learn more about the way data is monitored at the Midwest ISO,” he stresses. Pfeiffer 
also enjoyed participating in company events (interns vs. mentors softball game, luau 
and farewell lunch).
 “My main two goals this summer were to learn and to contribute,” he notes, “and I 
feel that the work I was given enabled me to do both at a very high level.”
 Ostendorf, who gained experience in both the real time operations and finance 
departments, agrees.
 “I have completed two truly enlightening and valuable internships at the company during the 
past two years,” he states. “The program offered me a variety of team-oriented and self-starting 
work as well as daily tasks and tailored projects.”

The Midwest ISO honor is 
presented to Wendy Weiler.

Erin Slater accepts the award 
for College Mentors for Kids 
from David McKinnis, Indiana 
INTERNnet board chairman.




