Making an IMPACT

By Katie Coffin

Indiana INTERNnet Celebrates Internship Excellence
Indiana INTERNnet is Indiana’s only free internshipmatching program linking employers, students, high
schools, colleges and universities. The goal is to
help create or expand high-quality experiential
opportunities within Indiana that provide real-world
work experience to supplement classroom learning.
The following winners were honored:

On February 5, the eighth annual IMPACT Awards luncheon,
sponsored by Ivy Tech Community College, celebrated internship
excellence. Indiana INTERNnet recognized six individuals and
organizations that dedicated their energy and expertise to successful
internships in 2013.
Peter Dunn (aka Pete the Planner) delivered the keynote address.
He provided students with “Top 10” tips for internship, career and
financial success, and applauded this year’s “top” interns and mentors.

Winners are pictured with David McKinnis, Indiana INTERNnet board chairman.

Pam Plain (IU Kokomo)
Intern of the Year (College/University)

Sarah Mihich (Indiana State University)
Intern of the Year (College/University)

Leading an international public health initiative would be a daunting
task for anybody. But the Komen Tissue Bank (KTB) credits its
summer intern, Pam Plain, with making such an effort possible.
KTB began operating with a new goal this year – to collect breast
tissue from women all over the world. It is beginning this international
endeavor in Kenya, Africa, where the prevalence of a particularly
aggressive type of breast cancer is common.
Plain spearheaded the planning and logistics, making all the
arrangements for facilities and transportation of medical and surgical
supplies and volunteer materials from the United States to Kenya. She
was able to produce information about that process that KTB wouldn’t
have had otherwise.
“This involved tens of thousands of dollars, superb communication
skills and organizational skills, and an understanding of different cultures,”
declares Jessica Henderson, assistant professor of health sciences at
Indiana University. “This was an extraordinary accomplishment; I have
never seen a responsibility of this magnitude given to an intern.”
Jill Henry, COO of KTB, said even though Plain’s internship officially
ended in August, she kept in touch and provided follow-up through
the end of the project months later. Following her internship, Plain
was asked to serve as the volunteer coordinator for the Kenya project.
“Pam is dependable, enthusiastic and hard working,” Henderson
affirms. “She is exactly the type of person we want in our field, and we
want to stay in Indiana.”

In small nonprofits operating on bare-bones staff, interns often play
a critical role in overall effectiveness. Sarah Mihich immersed herself in
all aspects of the Art Spaces-Wabash Valley Outdoor Sculpture Collection
office during her internship, and her leadership quickly became an asset.
“Part of being a good leader is setting a good example for those
around you, and Sarah set a high standard for other interns,” explains
Mary Kramer, executive director of Art Spaces. “She was able to take
charge in situations when it was important that we be able to rely on
her to work without assistance or oversight.”
Some of Mihich’s many responsibilities included processing gifts
and thank-you letters, communicating with board members, attending
committee and board meetings, and event planning. She was also in
charge of the 2013 Year of the River e-blast newslinks, and she maintained
two web sites and three Facebook pages.
Grant writing was a new task for Mihich, but she faced it headon. She researched all of the Wal-Marts in the Wabash Valley and
wrote customized proposals to each on behalf of Art Spaces. Kramer
calls these grants “longshots;” however, Mihich successfully procured a
generous donation for a sculpture project.
“Sarah works in a manner beyond her years, demonstrating both
eagerness and ability to take on a leadership role,” Kramer observes.
“She understands and welcomes responsibility. I knew I could count on
her to get things done.”
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Matt Toler (left to right) and Theresa Peterson-Bajgrowicz from Group Dekko
with Mark Cockroft and Steve Peterson of East Noble High School.

Sen. Jim Merritt of Indianapolis accepts the award for the Indiana Senate.

Group Dekko
Employer of the Year (For-Profit)

Indiana Senate
Employer of the Year (Not-for-Profit)

Simply put, Group Dekko offers one of the most innovative internship
programs in the state.
Group Dekko, a diversified solutions provider for various industries,
partnered with East Noble High School this year to launch “Project
Explore” – an internship program designed to expose students to the
manufacturing sector and provide them with industry contacts who
will mentor them through school and beyond. The program will
contain three levels: an internship for students between 10th and 11th
grades, an additional internship for students between 11th and 12th
grades and a possible ICE (Interdisciplinary Cooperative Education)
internship during the senior year.
“Northeast Indiana is filled with advanced manufacturing organizations,”
explains Justin Clupper, program manager for the Graduate Retention
Program at Greater Fort Wayne, Inc. “In addition to the issue of ‘brain
drain,’ employers have also seen a growing gap in the middle-skill set.
Group Dekko has looked ahead and understands that this gap is only
going to grow if certain practices aren’t put in place today.”
The summer of 2013 began with on-boarding curriculum that included
group activities and overviews of the company. A two-week rotational
period followed, allowing students to experience five departments. After
that, students selected two departments that interested them most,
and they spent two weeks with each of those in a paid internship position.
As a culmination of their work, the students came together and
used the skills they developed to create a product that was functional
and could be sold to support a charity. The students designed and
manufactured a tablet device stand that included a space for the
charging cable. They organized a luncheon for family, friends, school
administrators and community leaders to share what they learned from
the experience and give people an opportunity to purchase their
product, with proceeds going to Riley Children’s Hospital.
Seven students were selected to participate in the pilot year in 2013.
Each is hoping to complete the second round of the program next summer.

State government spends significant time discussing workforce
development and how to build skills for the Hoosier labor market.
The Indiana Senate practices what it preaches, offering a
comprehensive internship program for students to put their education
toward meaningful work.
The internship experience begins with a five-day orientation in
which interns learn Senate protocol, the legislative process and the
structure of Indiana’s state and local governments. Internships fall into
the following categories: legislative, legal, communications and
information technology. Throughout the internships, the interns are
supported with regular meetings with the program supervisor for
questions and feedback.
Additionally, the interns are invited to participate in professional
development and networking opportunities. The Senate organizes
prominent keynote speakers that represent an array of topics within
the areas of government, politics and community leadership. The
Senate also coordinates off-site trips to enrich the overall experience.
“Not only does the Indiana Senate internship program allow
interns to interact with legislators, but it opens up an extensive
network of professional contacts,” says Mitchell Osterday, a 2013
legislative intern. “The immersive nature of this internship promotes
interaction with these professionals and encourages interns to make
meaningful connections with current and future leaders in Indiana.”
At the conclusion of the Senate internship, an exit interview is
available to discuss the experience as well as accept support, typically
in the form of recommendation letters or direct assistance with job
placement. Currently, 88% of the Senate’s legislative team is staffed
with former interns.
“The Senate is proud of its commitment to helping our interns
find their next best opportunity, both within the Senate and within other
prominent organizations,” asserts Jen Carlton, majority staff director.
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Hannah Cole
Intern of the Year (Non-traditional)

Claudine Meilink
Career Development Professional of the Year

Enthusiasm. Dedication. Leadership. All of these words describe
Hannah Cole’s successful internship with Riley Hospital for Children
at Indiana University Health in 2013.
One of the hallmark projects of Cole’s internship was the launch
of the Riley Connections blog. She collaborated with eHealth to assure
a timely launch, making sure all invested individuals were included in
the communications.
“The time and energy she put into the project are proven in the
final product,” notes Lora Gates, statewide marketing manager for IU
Health. “She continues to suggest relevant ideas for improvement.”
Cole was key in working with eHealth and clinical leadership to
update web content for services provided to patients and families. She
also organized and staffed events, no matter if the event was on a
weekday, weekend or evening.
“She was committed to being where she was needed, when she
was needed, never once letting down the team she worked with sideby-side,” Gates recalls. “Her enthusiasm and work ethic for all of the
areas in which I have seen her work are commendable.”
Gates says Cole’s willingness to lend a helping hand without
hesitation has greatly benefitted interactions with patients and families,
and improved Riley’s overall communications.

Since 2006, Claudine Meilink has played a key role in facilitating
student-employer connections at Purdue University. She wears many
hats within the Center for Career Opportunities (CCO), including
career counselor, employer coordinator and data collector.
The metrics speak volumes about Meilink’s impact:
• Meilink participates in the CCO’s drop-in and career counseling
initiatives and responds to students through the online help service.
Through these initiatives, she provides individual assistance to
approximately 1,100 students per year.
• In 2012-2013, she personally conducted 63 workshops and instructional
clinics that reached more than 8,600 students.
• In addition to interacting with a number of businesses and industries
that recruit at Purdue, Meilink engages representatives from 3,310
employer organizations.
• She coordinates the Student Ambassador peer advisor program, training 12
to14 students per year in helping fellow students build their job search tools.
• Meilink oversees the collection of the Purdue post-grad data and
consistently claims a response rate of 90%.
“Claudine is one of those people who makes working in career services
at Purdue such a pleasure,” declares Christine Muir, systems administrator
for NACElink Systems at Purdue. “Her dedication and enthusiasm for
students and our programs keeps us developing new initiatives and programs
for our student body. Her energy and constant drive is invigorating.”

Resource: Indiana INTERNnet at (317) 264-6862 or www.indianaintern.net
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