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The average age for a U.S. head of 
household is now 49.5. More than 80% of 
the growth in the number of new households 
in the next five years will be among those 
headed by people 55 and older.

www.adage.com

•••••••

Customer service disaster 1: A salesman 
in an upscale appliance store actually 
cursed under his breath when asked for 
the price of a certain fixture. Evidently he 
would have had to look it up, and he was 
on his way to lunch. He huffed off and 
never came back.

Customer service disaster 2: A painting 
contractor came to a house to take 
measurements so he could make a proposal. 
After spending 45 minutes with his tape 
measure, going from room to room, he 
said that he’d get back in a few days with 
the cost. He was never heard from again.

www.drtommcdonald.com

•••••••

A 2008 economic lesson: every dollar 
increase per barrel of oil added another 
estimated $465 million in airline fuel 
expenses.

www.airlines.org

Top U.S. state exporters to China in 2007: 
California ($10.6 billion), Washington ($9.6 
billion), Texas ($8.3 billion), Louisiana, 
New York, Illinois, North Carolina, Georgia, 
Ohio and Oregon.

www.commerce.gov

•••••••

The top benefits of cross-docking (receiving 
product and shipping it out the same day 
or overnight without putting it into 
storage): improved service level, reduced 
transportation costs, reduced need for 
warehouse space and consolidated shipments.

www.saddlecrk.com

•••••••

Manufacturing employees by age group: 
25-34, 3.4 million; 35-44, 4.4 million; 
over the age of 65, 382,000.

www.nam.org/institute

•••••••

In a survey of procurement professionals, 
57% say they are buying components from 
low-cost countries (compared to 35% a 
year earlier), but 60% cite “unreliability of 
quality” as the main risk of sourcing from 
low-cost countries.

www.eyeforprocurement.com

Starting teacher salaries as a percentage of 
per capita gross domestic product: South 
Korea and Germany, 141%; Netherlands, 
99%; Hong Kong, 975; United States, 91%.

www.mckinsey.com

•••••••

National debt as a percentage of gross 
domestic product: Britain, 43%; France, Canada 
and Germany, each near 65%; United States, 
approximately 70%; and Japan, 195%.

www.kiplinger.com

•••••••

When 35,000 adults were asked where 
they look for guidance, 52% said they count 
on practical experience and common 
sense, 29% cited religious teachings and 
9% pointed to reason or philosophy.

www.pewforum.org

•••••••

Days late for California’s budget passage: 
2002, 77; 2003, 44; 2004, 44; 2005, 22; 
2006, 12; 2007, 67; and 2008, 85.

www.dof.ca.gov

•••••••

Seventeen percent of the U.S. corn supply 
is exported to foreign countries, including 
Japan and Mexico; 9% is surplus and will 
carry over to the next year’s supply.

www.in.gov/isda/biofuels

•••••••

Comparison between which entities perform 
the most research and development in the 
United States and Canada: U.S., 72% 
private industry and 13% universities; 
Canada, 54% private industry and 36% 
universities.

www.nsf.gov

•••••••

How suppliers rank the top automakers: 
Toyota, Honda, Nissan, Ford, General 
Motors and Chrysler.

www.ppi1.com

•••••••

“There is a speculation that we may be 
approaching an inflection point where the rate 
of technology advancements is accelerating 
at an exponential rate, and machines could 
even overtake humans in their ability to 
reason in the not-so-distant future.”

Justin Rattner
Intel Corp. chief technology officer
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*Banks with more than $100 million in June 2006 Indiana deposits

Source: FDIC and National Credit Union Administration; compiled by Indiana Chamber Business Research Center

Indiana Deposits Growth
(Top percentage gains between June 2006 and June 2008*)

n  Huntington 
National Bank

n  Stock Yards Bank 
& Trust Co.

n  SCB Bank (Shelby 
County Bank)

n MainSource Bank
n Centra Credit Union
n Fountain Trust Co.
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