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While many Americans may view credit unions and banks as essentially the same 
type of institutions, there are significant differences. And that distinction has been 
highlighted during the recent financial crisis.
 Credit unions offer many of the same financial services as banks – such as 

checking and savings accounts – and both are federally insured. However, banks have customers, 
while credit unions have members who act as part owners. 
 “Credit unions have a more conservative nature; we need profitability to keep going,” says 
Bob Falk, president and CEO of Purdue Employees Federal Credit Union (PEFCU). “We 
wouldn’t go way out on risky mortgages. Banks can issue more stock and can fund risky 
ventures. We are more risk averse.”
 So the mortgage-fueled credit crunch – and relief – hasn’t impacted credit unions nearly as 
much as banks.
 “Credit unions have not been involved in many of the mortgage or financial activities that 
many of the troubled banks engaged in to grow and meet stockholder expectations,” adds Andy 
Mattingly, senior vice president of FORUM Credit Union. “As a member-owned financial cooperative, 
a credit union’s only mission is to meet the financial needs of their member owners.”
 Perhaps a benefit from the mortgage crisis for credit unions is that it has brought them 
welcomed attention and afforded an opportunity to educate potential customers.

 “We had to beef up our staff training on insurance,” Falk offers. “We also had a 
public forum because we were getting so many questions every day.”

Being prepared
 FORUM also developed its training resources to help customers who had more 
complicated questions, especially relating to deposit insurance coverage. Some have also 
asked about the company’s financial security, to whom Mattingly explains “our sound 
operational principles and extremely strong capital ratios.” 
 He notes that, as with any business, the financial situation has impacted his 
company through the burdens placed on customers/owners.
 “The impact of the current crisis is being felt by credit unions through members 
having less value in their homes or members struggling to meet their financial obligations 
because of job loss or other economic concerns that were precipitated by the current crisis.” 
 However, Mattingly adds that FORUM helps its customers who have had difficulty. 
 “We have a ‘We Can Help’ program that was designed several months ago to help 

members find ways to work through their delinquent FORUM loans and stay in their home or 
keep their vehicle,” he says.
 Congress’ recent $700 billion Emergency Economic Stabilization Act of 2008 will likely not 
impact credit unions, a fact that doesn’t concern Falk.
 “There’s no bailout money available to us,” he says. “However, I don’t disagree with how they did 
it because they took ownership shares – but we don’t have any shares to sell. We won’t be part of the 
capital infusion from the bailout, but that doesn’t bother me because we weren’t part of the problem.”
 When asked about the long-term impact the current financial crunch will have on credit 
unions across the country, Mattingly asserts that it will be negligible.
 “Credit unions across the state and the country are continuing to provide mortgage and 
vehicle loans to their members; that is what credit unions did before the crisis, what they are 
doing during the crisis and what they will continue to do when the crisis is over.”
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Resources: Bob Falk, Purdue Employees Federal Credit Union, at www.purdueefcu.com

Andy Mattingly, FORUM Credit Union, at www.forumcu.com
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cRedIt unIons
staying out of the Fray

Bob Falk, president and CEO of 
the Purdue Employees Federal 
Credit Union in West Lafayette, 
says the current crisis has 
resulted in an influx of questions 
about insurance options from 
potential customers.
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