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Bountiful benefits:
•  Company pays 100% of health care premiums
• Charitable donations matched at 100%
• $800 yearly fitness reimbursement

All mobile, all the time:
•  Many Indianapolis team members spend 

extensive time with clients
•  “At the office” work could mean the 96th 

Street location, home or the nearest Starbucks
•  Associates benefit from the latest Microsoft 

tools and technologies

Giving back:
• Annual golf outing for Boys and Girls Clubs
• Event to support Kids Against Hunger
•  These and others “all spurred by passions 

and interests of people in this office.”

Company overview:
•  50 Indianapolis employees serving a variety 

of customers
• 56,000-plus team members worldwide
•  Repeat honor on 2013 list of World’s Most 

Ethical Companies

“The whole mission of Microsoft is to invest in our employees 
and make sure we’re listening to their needs and what we can do 
to make their work-life balance better.”

– John Holton, district enterprise sales manager, www.microsoft.com

Microsoft Corporation
Technology is Just the Beginning

By Tom Schuman
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John Holton, head of the Indianapolis 
office, notes that the impact of Microsoft 
in the state goes far beyond the local 
operation. He cites partners such as 

Fusion Alliance, Allegient and Sogeti USA (all 
three also on the Best Places list), as well as 
many others.
 “The Microsoft ecosystem in Indiana 
generates a lot of jobs and a lot of revenue. 
All partners are frankly an extension of 
Microsoft and employ a tremendous amount 
of Indiana residents,” Holton shares.
 In the last year, the Microsoft Emersion 
Center was completed in Indianapolis – 
allowing the company’s associates and partners 
to provide hands-on demonstrations of the 
latest technologies. Holton says it has been a 
busy past 12 months with the introduction of 
Windows 8, the Surface line of products and 
Office 365. More is on the way.
 Holton terms it somewhat ironic that the 
same tools that benefit customers are what 
allow Microsoft to keep its employees’ needs 
top of mind.
 “These are really the enablers that allow 
us to spend more time with our families and 
our friends. At the end of the day, that’s what 
we’re here for – working for our families and 
spending more time in our communities.” 
 That coincides with the feedback received 
on the Best Places survey.
 Holton says Microsoft is trying to “make 
sure the people who work here are realizing 
their full potential. A lot of their career goals 
are tied to their family goals. We take that 
very seriously here.”
 As for the continued recognition, Holton 
concludes, “It’s such a privilege to be on this 
list. It’s about the whole team and what they 
do here on a day-to-day basis. They’re the 
ones who deserve all the credit.”

Three-quarters of the Best Places to Work in Indiana evaluation is based on what employees have to say through an anonymous 
survey. Here are a few examples of what Microsoft team members have told BizVoice® as the company has now earned a trio of 
No. 1 rankings.

“When I think about why I wake 
up every day happy to come into 
work, it’s definitely that 
Microsoft enables that work-life 
balance. For me, I intend to stay 
here as long as they’ll have me.”

“This is one of the few companies 
where I’ve worked that I feel like 
I’ve got a commitment for a 
career path. They are really 
trying to invest in me and want 
to keep me here long term.”

“The people who work at 
Microsoft are all about innovation, 
pushing boundaries, challenging 
themselves and others, and serving 
our customers. I think that’s a 
very exciting place to be.”

Three in a Row for Microsoft

Microsoft employees have the tools and freedom to work at various locations. When 
in the office, they enjoy (among other benefits) camaraderie and a high-tech gaming 
system. The Emersion Center (bottom) is a place for team members and partners to 
demonstrate company technologies.


